Indusind Bank

cofo R Frerrt €8

ST 2018




Indusind Bank

el UTSHT=AT SR TR HigdT ST ST o (ol
FTA-TEIA AT TR ToTT FTTd Fed.
O N L N . - ¢ .=~
AT ST HigaT ST ATISE a1 I T3eT 1
N2 [amN * R G
ATCTH (<R ATEHRTLT S tad SHAGTT FHLATAT T

Figdary e haT sTasde a1 el

AT &,

of GigdT TgahTaT H2eT0 ad A=A BCSBI
=T AEATHT AT hTefT I T SAAZTL AT ThTY

FLATITE g9 d Tdiad T,




Indusind Bank

g STTHHTOTERT qT .
1 F&TaqT (Introduction) 1
1.1 Hfgadt 321 (Objectives of the Code) 1
1.2 Tfga=T ata¥ (Application of Code) 2
2 THE Faqdadl (Key commitments) 3
2.1 ATTATIAT ATHAT =T a4+ (Our key commitments to you) 3
211 |arrelt adurtEET stfeeRTe (Right to fair treatment) 3
21.2  |qregetshar, T =AT Ao TR sAager=T AT (Right to transparency, 4

fair & honest dealing)

2.1.3  [qErFaET AfEE (Right to suitability) 5

2.1.4  [oeEaET AR (Right to Privacy) 6

215  [F@& FaErer iy gEearaaearsaT Afaw (Right to Grievance Redressal and| 6

Compensation)

3 AR =T qTeEetsar (Information Transparency) 7
3.1 TATHTT ATTZAT (General Information) 7
3.2 ®I % 7T 747 ("Do Not Call’ Service) 8
3.3 TS 3 (Interest Rates) 8
3.3.1 TS a2 gao ( Changes in Interest Rates ) 9
3.4 Sele AqgHT (Tariff Schedule) 9
3.4.1 [ 9 TR (Fees & Charges) 9
3.4.2 9[e 9 ATHTT AT g (Changes in Fees & Charges) 9
35 7T ATfur ot (Terms & Conditions) 10
3.5.1 |31 7 orfT \wfder a2t (Changes in Terms & Conditions) 10
4 siTfgrd, faaur sfor fasht (Advertising, Marketing and Sales) 11

5 QTS9O 3rfor M «aaT (Privacy and Confidentiality) 13




Indusind Bank

5.1 iee ATfRdT %9=4T (Credit Information Companies - CICs) 14
6 THTL, -0t 7 AT (Complaints, Grievances and Feedback) 15
6.1 Jqd 9zfd (Internal Procedures) 15
6.2 T FATRITT TIST ( Banking Ombudsman Scheme) 16
6.3 UTghi=a1 94T ( Customer Meets( 16
6.4 TET-FAEIT UTEHEaT AHdt T9T (Branch Level Customer Service 16
Committee Meetings)
7 JHaThEt aget (Collection of Dues) 17
71 T IO A FLOT F FTLOT ATAHTAT AT HOATH GTL9T 19
(Collection of Dues and Security Repossession Policy)
8 IeaTeA ATTor T4 (Products & Services) 20
8.1 [ =TT (Deposit Accounts) 20
8.1.1  [&@Td SIS AT & @reATa<ar s7agre (Account Opening and Operation of| 21
Deposit Accounts)
8.1.2 AT GT T2 FH0AT §297d (Changing Your Account) 22
8.1.3  [a=a /=T @TdT (Savings / Current Accounts) 22
8.1.3.1 |FFAT @Td-fareers (Minimum Balance) 23
8.1.3.2 | ( Charges( 23
8.1.3.3 [uTHe / TeeHed (Passbook / Statements) 24
8.1.3.4 [T @TATHI HINITON AU qeagfames qar=r a9 (Upgradation of| 24
deposit accounts and addition of value added services)
8.1.3.5 [SHT @TAT™ sra=ta<oT (Downgrading of Deposit Accounts) 24
8.1.4  |sToqadi (=T) Hear=t @t (Accounts of Minors) 24
8.1.5 |AfoF= /ga @t  (Inoperative / Dormant Accounts) 25
8.1.6 [T @Td &< HwAT Hawiq (Closing your account) 25




Indusind Bank

8.2 THTNE =3 / Hhert 947 (Clearing cycle / Collection Services) 25
8.3 Trfe= =g ( Cash Transactions ( 26
8.4 o AT 21T / Sfeare arfor warft fA<er (Direct Debits and Standing 27
Instructions)
8.5 Y& @A gagr - ( Stop Payment Facility  ( 27
8.6 TFel SITLT shetel gTReT / fere T=AT (Cheuges / Debit Instructions) 27
8.7 Haq &4t (Term Deposits) 28
8.7.1  [H=d SAI=AT ATXUETE HBUT &l (Advance against Term Deposits ) 29

8.8 qd FTATHT=AT dradia aredi= = (Settlement of claims in respect 29
of deceased account holders)

8.8.1 [STUSMAT / ATHAGY FAW AT @t (Accounts with survivor / nominee| 29

clause)

8.8.2 [STEMEAT / ATHAGY FAW AT @TdT (Accounts with survivor / nominee| 30
clause)

8.8.3  [TTAT TwaT HLuATHT &t HATaT (Time limit for settlement of claims) 30

8.8.4  |[HEAUdT TAT HEd o4 @Td fAefed #9r (Premature termination of term deposit| 31
account)

8.8.5 |AIT WTARTLI=AT ATATAY AUITT TT=AT AHTH HFeATd+ (Treatment of flows 31

in the name of the deceased depositor)

8.8.5.1 |Maxt aa+ @TdT (Pension accounts ) 31
8.9 q2AT 59 STHTHA (Safe deposit lockers) 32
8.10 fa=er ARz 5147 ( Foreign exchange services ) 32
8.11 TIATav T <A 999 (Remittances within India ( 33
8.12 S a1eq (Lending) 34

8.12.1 |& (Loan) 34




Indusind Bank

8.12.1.1 [AmwT=x "Tfz<1(General Information ( 34
8.12.1.2 |[FITaT3T 31t F ATHT TiaT  (Application for loans & their processing) 35
813 [T 38
8.4  |sreey Fediw wlAs A wrerEeT qereateoft snfer i B9 fMeuw (CERSAI( | 39
8.15  [ax THHHT Reaqdt (Settlement of Dues) 39
8.16  [&S & FIST=AT aFa= Wiasfd#0T (Securitisation of Loans/Card Dues) 39
8.17 Tt sty fRfresr Sf3T (Electronic and Digital Banking) 40
8.17.1 |Z=x=e =for Hraree st (Internet and Mobile Banking) 40
8.17.2.1 [dt=m arrfor ara= = (PINs and Passwords) 43
8.17.2.2 [TF=aT ‘U= AT qraa<=t @l AT Tral [eia 26T T5dl / @aiaii=| 44
SUTT ATCHHTT HXTd
8.17.3 |udiuw/Sfec awfce #1594 ( ATM/ Debit and Credit Cards ) 46
8.17.4.1 [F@=@= | FH AT+ [ AaTad SHagi=l ATigdl Haaor 47
( Reporting loss / theft / disputed transactions)
8.17.4.2 |sTera Toraeiven sfanT HageiaadTdia qaTad a1 (Limited liability in| 49
respect of unauthorized electronic banking transactions)
8.17.4.3 [JTEaT=AT [T TMAETATST / FATRT IIAATHTS T TATAAT HTATATET 50
(Reversal Timeline for Zero Liability/ Limited Liability)
8.17.5 [#fez #1E(Credit Card) 50
8.17.5.1 [#fe< #T1 fa=a<ora= (Credit Card Statements ) 53
8.18 TIET &7 IcdqTad (Third Party Products) 54
8.19 e aqI<er gradgT (Credit counseling facility) 55
8.20 ATITE ITTsy Fee auT (Getting records) 55
9 ITET §§ FHO/ATEHT ST seeor (Branch Closure / Shifting) 56
10 Tt F9Tawor (Financial Inclusion) 56
11 Sy AR 9 o= =afxe (Senior Citizens and Differently Abled Persons) 59




Indusind Bank

12 TH=AT GIATAT LT (Protecting Your Accounts) 60
12.1 qetera a fAraai ST T THe Jorre 60
( Secure and Reliable banking & payment systems )

12.2 ATEGIAT T=ATAq squqTaTdd  ( Keeping us updated ) 60
12.3 |9 @Td qUTE9 (A&7 5997) (Checking your account) 60
12.4  |FTosit wvaTaTad (Taking care) 61
12.5  |[J&T9 (Y¥He) T2 F0r (Cancelling payments) 62
12.6  |TFATT= aTiaed (Liability for losses) 62
TR — Trsiseorsier (Glossary) 63

ST — 1 - GAGHTANE AT HeAH (AT 68

[Annexure 1 — Comprehensive Notice Board (Format)]




Indusind Bank

FETIAT

& UTSHI=AT ZHAT ATAFRIT HigdT TGF ST ST HIA-TeaA AT FATT 9T LT Hd. AT
STeRT "igar o 7T9EE dIe AT GG T ATATT el AT Higd™ a9 F%. &l digdl ATl
LA QLA T TG Sohed ATgehi 9l SHTa AT HT THL FAITE g9 o [a1ad HiLd.

g1 wfgar Rereg dw=ar fAamwes (Regulatory) far Tieedt (Supervisory) sIqeri=ar / o=
TSI AT ATSAT Fql ATel. WEee dohd d@ldal [aoedl adid o Haer= sl 9aq Fi%.
Afga=ar arqamer Meiia Fams gEamar ofas 3g 9= arvee (FAT) Raiia woer og

TRATA AT AATABT IF TATH AIIGE  TATId AT HILIT gl Higdl FgUrel el TaogH

FAREAAT HATAH TIAT FEATA, SATATS AT TFTAT Ta9a5 AR,

FETCAT ATEH HAT IUATHTST F ATEHTAT AT Id Sed qHILTT 231 ATATST I IS =AT AT
TEIA AT SRTE FHLOATAT AT ! TIA FE,

ARaHed Iect@erdl TRl ST ‘v WU UTed F Al [ CARREr RS sar=areft Irew
FEAE T ATA AT Aok, Shdl TET IT TRATUT ST sSecle qH= A-ac5 AT A3ecte qE i
T area.

1.1 Gfga=t E1¥ (Objectives of the Code)

LE anN o o o o o
dligdl dlctlel LISl TdenlHd enefef] 341%:

a. TH=ATIT FHAGT FXAT Ao TT=AT ariar fohae e [Af2a w57 Firear T arsEr a0

EERTL T,

b. TREIAT AT AN TFETAT AHAT Fgd ATSEl FUAT FT FETATT § FEAT THIL

TS 0.

c o (o o [enN
C. AAGIHET SHAXL ST TSTIATHTIST THETcH TSI AT<hdT ATcHTIgd h LT,

d. Tl T qaHAT 5% ATHLT [Aoaer AT Sgraqor 9T |07 FHor,
e. ST SToTTetT wedr fesamer Flegara v,

f. RfSreat et =37 arqra=ona gererd srfor aTstet AT JaT ScaTigd Hor.
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g. UTEHTHET STRTEHAT ATEA SATTOT UTgeh HLeT0T FTEgd FHLl.,

AfEas ATIEE B AT Sfga=ar Toer 2 9e Y WHE Taaaadgle GHTEE el ATe.

1.2 Tfga=r arax (Application of Code)

e o (< o o ves o - o
@' qledTl, Gl <ATAAT ATHHA] aﬁ“T ST Tshdl 4T, ATH=AT ATET TehdT SATHZYT ddld hlH

FLUML Usie AT FTE, ATAT FISELAEA, HHATEA, T, TAFl [ ATEAH, Sa¥de ohar Ta¥

HIATE! TEAT ST ATAT TLGI, AN A, T, FTAT AT Ta= HAT AT IcATEA g ]
T HAT ATATAT ST ATal.
a. AT GTd, I9d @Td, Tad Sal, Aqadl sal, arasti=s qrasy Farg [t e (PPF) 9 zav @9

THITHT 59 @I,

b. Y& (Payment) &aT, S AT aaw, THe Ay, 99 qrefavam=t geyr 59 aqmwy (Rue
ITFe), ATI TFEHT T 99 TAFSI A HAGIT ST, SALESIUH, TASUHST, MATAT T, F 9T o113,

C. LR sHAgTLiefT dafarg ek &aT;

d. e GTd, Fuqed (i), TRt W,

e. AT FAAT ATST/ATIN TEATITHT e,

f. gAT<eT Hhed (Cheque Collection), AT e, Tferd &9 4T,

g. A, AT 9 gHT (guarantees);
h. 99 939 vamEg et BT &4,

o

i ST arEigTe s / AT st stea giateT fhar usieg Al

STTOTTET €T 9e7 (Third Party) fHT & @& Scare;

j. e F1E, fae #1E, vdhuw &1, e #1e eft 1€ Icaras 7 frsue aar

(STH=T ITHTAT THaT HAT FAATAT 33 HeedT Hhise FIS1ER);
k. RfSreet Far 51 S-arae, draree 6, Tewae $f¥T, fters, BHIM (), smame o,

(S TS 9Teai= 312 T Hed "sqfoeavor Fwrerma” faer smea).
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2. 999 Faqdadar (Key Commitments)

2.1 I AT T&F a9+ (Our key Commitments to you)
2.1.1 ATt FAv[RAT ATeRT (Right to Fair Treatment)
TE=ATET TF AT =AT AT, FTATT AT 1=9T HIATd, HIRAE T Itad aae Fie

!

a. SHoAT FSeLaT UG TEHH [ GATRLT TR0 a7 J0f, LA geara<er (Remittance), ST

| GEE AIET e <0 AT AT 9T Saeger dw-fAefEd (cash less) FER™
AT FohHT &7 AT,

b. T AMTTATAT T3 ool ST ITATEA o FAT SATTOT AT ST ATAAT TZIT F TAT
7 ST AT digauey Faiia sfaagars araee arey FHiv.

c. Rfrea afET agia am=t Scared T 94T Hafad Frae F FIaiqa Aadia qa= =0
TesTreft FERTT SATTOr ST ST e T TEAA T S ATA T el HlBSl =3,

d. ST qEEATE SHT AR g TREAHAT F UHeHdd A1 dcd T ST,

e. Txfera, ferawey, e sufor aergq e RS AT 7 Y& TUe =T gt arae Fis.

f. AT s IeaTad SO |ET ST Stor oA Fwamr a7, For, R, Jartes fud,
&, STUNTea TohalT AT R =aT Semra< SraeaTeft AEHTa FeAT ST ATRl.

g. ATATEIIEAT 99 FagiAed ham A9 [Afad & q FRear afor arser afer
TEA AT T T,

h. STIEAT FLET GIRT AT AT Fael FAATT FH°ewy,

i, STH=AT TETHAT T A7 AT I G SIea AN g AT & 6 s ceamr
JAYUTE qrasid ofor Ao weq w9 TEEl MY AT Ugiad STl T9edTd
ATAAT AT TEE HEd ATTAT THTLT TAGTIT SO AT TIAT GTATSHAT ST .
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2.1.2 qTGEAHAT, AT O ITHToh Sqagrar A& (Right to Transparency, Fair and

Honest Dealing)
ATFST AT AT ITATEA AT AT 9T THRTL AT HATA g ATTOTAT THSTIITETST
a. Te=t, Zusit fohar worfae T = G Frvrearer var Ghar sfee arud o geeft At
AA9TF AT FLAT IUTAT (Safeguards) Tfa et ST,

b.  STHAT STETd AU TATICH HATGed I TG I [FATA FIOM TEHATH FATHT F.
AT TATT Felel FLCATH TGS, TgsT FHSTUTY ST ATIeITAT ATeAT Y Fooed A2
g qETHT FIOATET ATl 99 TId F%. ICTEATAT hAdl, Fafad STEiH, IcaTai=al
STE=ehT SCFAT aTar 3 rfor ot Srfor qeeaeiay vl Saraerat T80 Ie
AT SATATA. AT g AT F& i AT Fld T (ST T, FT T Fhr=ar o7l
THRTLTCHS TIEHTOT AT o [=aT ATITALAT Feb! TSI ATel.
g ATET FIOATATST THI0T 3 HefTer ‘ARt TTeaeishar ior yweor 4 wefier ‘srfg<ra, fBHoom
rtor fasht =T wedr feereaT qady sior ST i ST ITele hTurTe i,

c. Il g AT F& fi TFEIAT A1 Icarad 7 &ar, e foreesn sraesrsar (Minimum
Balance Requirement), ZTsIa T HAT 9e& F AT HawTdel HaW T o1ET =T dqor
AT T TEA A (Gedl ST, B ATigd! ATIedT THATTHTT GTeTerdent e Tal I

o (o)
SENECRENIRIENE

(i) UH TR U AT -8 5T
(ii) AT ThaT STt ATeqH T T
(iii) AH=AT aF-AT2 FIT

(iv) T TAAT FAT G
[ 39 ®@T2e F EdedT Alfed JIE g1 FoaT ATgd =T Y9 g7 a¥ I9iaededT 2av 9l
AT o9 |

d. STIUTHRIAT HITAT LT ITAH AT F ATAT ATH FET SATAT ATHAT ATRAT QAT ST
ATATHATI AR THTST TFET VAT T bl HIF LT JTATAT AR el ST

e.  ATTHTHIAT ATH=IT AT GTATA AT TEfIT FL0ATT TS
(i) ATFET &35 holodT HAT.

(ii) FHT @IAT AT AT ATt AT foees sraeashar, an] e, s

Ratia B oo araiaey 7 Saearagd AT ST ST,
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(iii) e =97 FaEITd IqAse ATAAT HTTgal.

f. @I IErETaa=T &or (Policies) STH=AT Aa@TEe a¥ TE(9d e T ATl

(i) &4t (Deposits)
(ii) gATET ThaA= (Cheque Collection)
(iif) F#TE fAaTer (Grievance Redressal)

(iv) THET A7aTE (Compensation)
(v) JHATehT gl AT HFET (AT JTers=r=T) gaarar (Collection of Dues &

Security Repossession)

(vi) UTe AferRTi=T 79 (Charter of Customer’s Rights)

(vii) Tgdw |XA R0 (TIaC FEAUET ITgA=a1 |@¥eAuT &fgd) (Consumer
Protection Policy)

(viii) FATIFT TAFCIAF ST FAGIHY FATad & (Limited Liability in
respect of Unauthorized Electronic Banking Transactions)

(ix) U ANEHEST A0 [T =a<hl wear deaedr gaear (Facilities for Senior
Citizens and Differently Abled Persons)

g. TS Higd Gaedt THTEHhar areauaTard! el —
(i) ST ATH=ATHRS QT SASATAT AT T FEedT Fedma a1 /=1 Iq U Fi%.
(i)  SATH=AT TAF AT AT AT JTHTEeaT gl Higdl STAs TH.
(iii) ST FEAT THATATO THATT SATTUATHTS ATH=AT FHATAAT g Haterd ATl Suam=
STTTEAT JUATH AT AT .
(iv) “ar "fgadier aeqal” a1 fwsmay s #ora (Customer Meets) =faa oot
AT Fe,

2.1.3 TATAET AAFE (Right to Suitability)

AT ATTATAT ATTAT TLSIHTT AT SATAAT AT qIELAT SATOr FHS AT ATHAT el AT
sreft st IcuTeT g=a &% St TH0r 4 - ‘|, e sufor fGef 7 a9+ “a€ 9ret
TrEFed” =T F0q 8.18 Ted fawarar gefavara sirer amg.
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2.1.4 Mu=taa=T AR (Right to Privacy)

“TIRTAT AT AT AT THOT 5 Hed qHG FeATTHTT AT ATTAT TG JA TR AT gt GISRIT AT
T T BTA1g

2.1.5 gw e snfor geeamwasaT Afgwre (Right to Grievance Redressal and

Compensation)
Tl = ATAT T AT AFGT TSI AT I HATIEF FTef el THTIT STaTe:

a.  HATHSAT IHT ATASI GEEd FA A LA AR HAel BITdal o6 o Al T2 F& T84
AT TS IGAAAT FHIVATET ATHF THAMIET GIATE AT THAE ATATS
FIIMTHTL F,

b.  ATIAT AT ATASIT STaTD

C. ST T STRATT HHTLTHT THTA T ATTAT THRTAT T ATSTITAT FHLTAT o

A
qTT=eh 29T Hob IGAVTAT TSI T FLUATATST TART TTAT FefT ITAe Foeel &3,
ATFET SATIIT HIGATETST STH=AT ATEHET G [ ST Taf9d i

(i) ST SMIAT FTgl TR FTEA qC ATEA=AT ATARTATH AT SATAT Tl Hed  THIT
TGS % T,

(i) ST IedT FwRE HETor arEd Ao qTer a€ ITefee (Regional) / fErawiE
(Zonal) HeSTT / H&d 1S ATHFTET A= 719 T TAT SATAT ATT0T A, 0haT,
(iii) ermET SAT ST ArFRITAT=AT (Ombudsman) ST ST FE AT AT T

T qaefie.
T Higd=aT TR 6 el Ioor@T THTOT TehTY HaTeor=a1 aid T arad el ArauTe qodl
T AT AT ATHATA TTSTAT qITT THTEE AL,

Q

®
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3. A= qT=si=ar (Information Transparency)

AHHAT MfF IeuTed, AT, AM WEATsAT AT emior fHEw (Most Important Terms and
Conditions - THTEER) =T AT, AN eeredr (Ta#ere-1), Farfos / Brarft s a9
THTITF Afeq a12” (Comprehensive Notice Board- HIUHET) a€ ra=aT TRETT Fgr Tafea
FE, TIA, Al TFT-9a aara? (Real time basis) Hiuaatay g AT2dl, g&« TATAT TE 9,

GTAT A heredT [Afae A1 AT AT A [ehTaad Aligdl [Hag ST

a.

SATH=AT TR AT Tl .

b. H=AT arEeft fohaT Feuers et F9e ATe.

Cc. STHHl JHTze.

d.

e. SH=AT ATGHE | AH=AT dadEcay IqAsy AAT Tewh-aqgHt (Tariff

TH=AT ATATST Fh FHATT / goa-sensfT §0h Fwed.

Schedule) =T & =3,

3.1 mHT=T /TR (General Information)
ARl GoA T BT o

a. SATTATAT 33, HeAdT [ATAE ITATEATH AT FATH TR T ATl Rl & F ATAT TLATEL T

CERRIRECES

b. I&@Ya T=d aF 59 (Basic Savings Bank Deposit - FUHAIST) FTd IASTATHTST AR
AqFTF FEETS FATHT / Frardt s aWeaT 99 qTEiHed SoEau YR .
ATATHTO, “re @1 (Small Accounts) Ia=vITETST fArfaer Ferer o @t sreet wafsa

EOSH

C. SIHTAT TATLET TEHT HAT STV ICATEATHT THE ATACET T AT FIAqT AN] FTHAA AT &,

9 F ATRIT ATHT T AT HLUT ATl gl <.
d. smu=y S Scurew enfor Far Fi=ET oW vvae Bfey w=iy SEr. smwsar T, JfET

AMSecied, AT T T, SFaaa grag® (Business Facilitators), TET#, AT TEMUH,
EIF ST, AETed ST, Je T Ti=r ATRdr <3 F gt Atesd qrigdr weft Meaar
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e. ATH=AT HFASEATTSH, FATHF T AANH GOT=AT TATHIST THAT 94T F Ad Hg FLoAE]
T AT AFGTAT SALTH AT, § Trarel T

f. T= g% T JaEeEl, FOud: gl 3% woedr AMHead giag=ar (Nomination Facility)
HATT STt @9 39 =TT, qLAT FATAA a6 (articles in safe custody) T % RUifere df
ATREAT (et ST, A7 Hafa= araidl <.

g. TG / AT GTd AT AT 99 o7 @reAadr “Afq Agear=ar Tt aor Faq” (THereare)

ATTAT THISHTST, T STSVATIAT ATTATAT FUITT T .

3.2 “mI9 %% 71 9471 (Do Not Call Service)

Tl ATH=AT ST "RIF F% T HaT har "8 ®iF F% 967 a1 (National Do Not Call

Registry) T&dr Taq: 94T ATAT oIhIA HaT AT (Service Provider) AT F@ufl hetl
FHA TT AT T IeqTe / AT Ji= SATIHTIAF AT BIH/THUHTH/ THA FT AT TFRTAT
FHAVL ATel. TATHY, @A 39207 (Account Statement) AT TAT AEeATHT ATl ST UH UH UH
qAC A WTATAA AGEIT, AT TFel TEAT ATH AT FHAAT ICTE 9 AT ATFBT 7 g F4T
FHOT TR,

3.3 AT aX (Interest Rates)

AT TFETAT WA ATl gl <3
a. TH=AT 5 T Fsl GIATHTST HIVET TG AN e,

b. ST STIUT Fqerel Fot RUT (Fixed) SR S0, T€ Fol HLTHE “SATSGT AT FHelH
(Interest Reset Clause), ST 38 <, o 1= TATET AT,
c. ST F FeAcAT (Floating) ZATSIES W d% qHEAT daacdl ATSET Hafdad daw-a<

(Reference Rate) SAT=ATT THAT FEadT ATIEL SITSAAT FHA. THT THAT HATHTST TAATT
AR TR, T 0w aAraere srtarged (hfaem) far feort gz

d. AT FAET ‘R (Fixed) 337 919 “‘G@acaT (Floating) =27 #ed f&aT IAeeasdl &9dY

FIOATAT T SATTATSIAD AT HT AT STEATH ARTAT AT ST [

e. TH=AT S a¥ AT a7 hegl AH [haT THAT Fsl IATAT hegl AT AR T2 AT GaATA T
EANECE-RIF
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f. AFET TH=AT A1 AT Fool GIATAL ATSATHT ATHRILON FHeft FLAT AT SATSITHAT ITOAT H9fT e T
ST,

3.3.1 =TT gurdie 9« ( Changes in Interest Rates )

AT TFETAT ATH=AT sl ICATEAT A ATAIIANA g oA HaH ATIEL TT=ATd gl T&d

FAT Tl AT AR SATH=ATRS TAATAT ATAT ATgeh HOeh TATaL (A HT T Fib g,
i T
i. g
i, TETHTE
iv. ST H@TEAH
ST AT T& ATFST T HefTeT AT a7 AOr SIrH=AT ATHTe2aT SE e TS (97d Fes,

3.4 W gt (Tariff Schedule)
341 I T K (Fees & Charges)
a. Tafae Taisiar oo T FaT AT AH=AT S a1 haT arSi JTaFd dhorel

AT ATIRTLT TT=AT AT AT ST FTEATA AT § ST AT bl ST o0l
T ATSTET AT FITATET TRTH THTLAT ATEHHET HIHATH FLOTL A,

b. ATH=AT AaETEeaT ok Ae= 1 (Tariff Schedule) ST TEHH F ATHT TF Td =41

ATATHATH ATEHET SaAT ST AFGl ATHAT ATATHES Y[ ATLAT  ITASH  AFAT Tl |
e A1,

c. Trel Masae ITATa T HAT TTAT AN STHA AHE ‘e Aqg=r Aed faeqw= 3=

d. Tl Masae ITaTad / Hai=T ATH SdqT=T AT Ga19d AN] AT el o AT AT=T 7T ATATH

et 7 T TFEIAT AR ZIUT-AT SeTagad ATigdl el I3,
3.4.2. [ T AT AT 92 (Changes in Fees & Charges)

ST ATFET FHIVICATET (o [ohdT STRTIT dTE hefl (T qeid S[eh TohaT SIehTY AN el ¥ 378 A4
J AR VAT U Higar smeft @rd Faoras 84 /| THUATE Toe/qamedia aeEdre gy
AT T Fe. gf Allgd! SH=AT daHTeed? SEGTd SBHHII IqAE A,
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3.5  &d 3nfor ert (Terms & Conditions)

a. Tral ST AT ITATEA (AT AT HAT=T AR el T8, Ar=aneft Harad o7t o ol et
JreTe A

b. @& & T ol ATSTAT AEANA AT HATST ATFIE, AT T F&d T FIOM-AT AAATA qTHA
STSFAAT BT ATTRAT Tt o JreaT Srod faeft e

3.5.1 &Y 7 ot Afeer agw (Changes in Terms & Conditions)
a. & T oAl ATIT TE&A ARl AIATAT AT F&A AR FIUATAT Tk HigAT et @refier T=ht

i a3

i. gTd faaor oo (FeeHe 3 Jarse)
iii.  THTHTH

iv. =9«

o o c (o
ﬁﬂli%dl SITH=AT ME AT dATeTHdlsqY 3:|||ﬁ| dddlzed L ol SHsdd A,

b. |TEMOTIO FHVTde! Tad g HHTT TATAT (prospective effect) SEATT T T AHATT  SATITUATHAT

T HIgAT SEET Jod el ST,
C. ST AIVAIEl TAAT 7 TqT Al TZA hed AL TH Ia gt 30 fFaama gi=a w6, ST 4T aEd

HATTATHRTLAT THALTHRTE THA TL AT AAr=A1 HAT=AT qEITHA 60 feaeaia T T

G a3 % TFRAT ThaT GT Ta % STHhdT. ATHS TFRTAT Tad ATAAT aTfed st et samer

Al ANV "IIFEI.

d. 31T T 9T ATHY Felol dael dTchled AdHTSE 97 TAATT hed AT, ATTTHTOT

ATTOT e SFeame T 14T 91T A= I ST et Siree.
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4. srfgra, faraor sfer fasht (Advertising, Marketing and Sales)

a. AT AT AT Y= (Promotional) ITHT 7€ STadier o fR9Ts e Lo
THATA g Al AT .
b. FIUEl ATRLTT T T=mreqs ATEed SATHET ST HaT fohar IeaTas ATHRS ef J&el T8

[ohaT SATT SATSIELET Soold | F AATAST ST TAT AR T [oF AN BId T8 qL AT

AT oG % F ATV TAAdT Fed ] /[ ATaed T Gated el F ol qraeqeaur Iuesd Hied
3.
C. STETTHT HaT (Support Services) ITATATST ST AT fE=AT TATHT (A ITET) HET o 7Y, AT
THAT aThe AT (ST T I qIET A7 ST 38 q¥) T T qIET AH=AT Saehi= Mg 9

sreore 5 AT % e AR

d. Tl ATH AT SATAAT SAH=AT AT ITATEATHT AMST ATACET AT TeTAT dABTABT T-H,
ATH=AT TAT ICATE / HAT [HUa T qqeedT [Atag Fremr=r (Offers) =t ARl ATIUTAT 33,
AIATAT THA GTLT ITSA AT IRl HaqTd TTasaTd FUTUT=HT HeeqdT T2 (unsubscribe)
FLOATHT TATT AT TS,

e. AH=AT A<= IcaTe= / Fai= fAao FXvarsear st e fasht wfafaef” (Direct Selling
Agents — UHT) Ti=T FARE & hal. MHA STUHT S[EgT qH=ATHS ATHAT IcaTa«/qaT
frrmETet Q=TT T AT weaY 60w ATABT AT g wH FHTd I UF
HIZaT AT TATT el oM. Seagl d AHAT IcaTad st qrEaareft yorer far wieax
T HTLATA dogl AT o s bk Tkt Sfael g steft streoa ot sf=ar o, sma=a1
AT FHTH FLOMET AT ST IedTad Aoy o0 91t f&har Usie qay HaA= 9ed #8d g

f. oA YAl / FAE fhaT Sau Fi=ar §e9idia $ad@ (a1 d=a1 Higd AT 7 Higd

o H AT RO El ThTT ATTITRST ITH ATAT AL ARG TRT AT TTHel IAqA AT HIATT
el FE T ATH=AT THATT ALATS AT GTLITTATL AT ST THETH T 33,
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g. ¥l g gHATHT &% FiI AH=a7 T FTH FLOMT RO USie FBhar a=t nfds  Ieamas

T Ffidier o€ el =T SEgr U AredmEe JiFT et it &Far e e
T

h. STFET § ATET % Al AHAT AU dIHed Fed=d /| FHAT [ RATHA FIOAT AFLT=A

ST AT ATETATATHTST ATA9TF AT 9 Fa(8d T Tal THTALT TEH.
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5. ErentqurT iy =T (Privacy and Confidentiality)

AT AT HE A T<heh AT T GTSRIT & O 59 (FTATTLT ST Tral AT ATeh AT ATerd
TLA). TATEATST AT GTATSA dcd SATOT LTOTHAT AqAT s
a. e FTe=T JI9TE aNadl, qHAT GTATHIATN A qrel wad: faorel fFhar o= Jmr
BTt ATET ST, STH=ATH Tl AT a7 37T FHIATal HIAT T8, FIOTATST UM ATRI.
(i) TET TFRHI FHOATSl (TWIAA) AT (HTATTHT) THIOT FoT =1 ATT, STEHIIETT ol FHiSe
TS T, IIRAT FiSe TrRIHHIT HUAAIST (HTATET) AT <07,
(ii) FTIARTT ATTLT TEHAAT TohaT o ohT THATHRTT AIAAAT AT T 0T,
(iiii) ST ST &TFrea AT ATCATH IS FTAT AT AT,
(iv) oo Ra-Hae STIuAT=aT 29" ATfgdl SVATHT aeTahdl AEeaTd (SIS FHaH
TEUITETST). 93 Ao IRemETEt (marketing purpose) HTH ST fohaT sTH=AT IaTdiel
TAT FORITHE AT THaT SrIedT |Team=T (A=At Are o u=ATEg) FTEe! "rigdy ST
g T L0 U ATILUE ATal.
(V) ST TFal ATFSTAT HTlgdl IS HXOITATST TTTEF el q<.

(vi) Ta=aTAwAT dFT #aH (Banker's Reference) sH=aThe ATRIAAT AT d€ a7 UATIAT
ATETAT THAT AT TIATAIIT AT
b. T SAFETAT TTEAU ATHFT FeATIAATT AFT THAT aqT<heh ATt Ao / fesf=ar sromarst
FIUTATET FUTTE ATST TohaT ATl aTIoe ATal,
C. ST ARGl AMTedThed Haradl (KYC) =aT TSeATd <<k Flgl ATgdl Mol Hheft a< of ard

SHSIITAT HIHAT TFH TR FUA AHUME ATel a df FaAAT BT HF. T Al AT
FIOTATET ATATITR ATGAT BT heAt qT AT HIOTAT FILUTHST 5 AT I AR ATH HILT 33
SATTOT ATHTST SIS (AT HHAT o,
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5.1 fee ArfadT Fu=r (Credit Information Companies - CICs)

a. el TFTAT CIC = IfHeFT, sl AT=aTshe F& hd Al qH=AT AHe= Hg T AT

b. CIC Fga st THwacear e serded RARHT yq qa=ar RAadigar ofor aewdar Trr
e o qeeaT Aa¥ ITAsd oA AT,

C. SATIUT ATHZATHEA HAAAT FATHT o9 ATigal CIC AT SIT(aF HIATALIT ad g,
d. CIC &T FepaeieaT TRt Ted ATT0T AqeieaT ST < Foll=[ a@ i qIigdl T8 5T
(i) TH=AT FSA FATH[ TLAHE HLIITT (TS ATAT STHA.
(ii) T THH HIATT Flal FATE 0,
e. ARl Fofi=l e (Credit Status) TTASIT FTATAT F& Tiq FIOATel TRANNT I THHAT

(Overdues) TXAHE ATATAT ALEITEA 30 f&@HT T&AT STeq FTATATE AT FHIAT ATV ATal. Fol-
gTd a% Ao 30 feaei=ar arq Hiemet a1 RueE el Sed. ST A Fsl @Td EL Shice
qeT o8 T ATHae Fataa (Regularize) AT 8 T &f ATlgdl HISTSHT @1 qEIe Xd1e 7

FITITAT oAl ATeed. L ATAF (partial) / A<t (delayed) fFaT <o wwH=T Fvdlisr desile

FHATH, T ATTAT hiee OT-qrerha (credit score) TRUMH F% .

f. HremafieT qfeeaT STt JTediasd ST Flgl AaHE STHedTd Al sreft ATfRdr auvar=t wreor
THTLTAHRTLRTI THSITET IT THUTH AR .
g. ST STHSATHST Hq HiSe [ Fol qradT TaTed ARl AT HIOIAT HISIET AT Rare e

g, raT auefiter ST faedT Fed T SFer SArTorTe ],
h. ®.25 @ (**) fHaT AT STtersd THH=aT gqqeea? FHau (willful defaulters) FXOMY AiEA

AT AT AT AT % A0 RFee doh=a1 ANGEAT qeaiqary, Fehau  rem faaga
Rieet=T 919 ®iee AT F=amT (CICs) ATET %,

i, ST @Y erTETE (Doubtful) BiaT ATeT (Loss) TV aRfiFA e sy el %100 FrE(H) fa
TATTAT SATeF STIT THH=AT Rhicedl ATd ReAeg do=ar ANasi® qaiqar, FEhao Hige
AT sawamT (CICs) ATaY FF.

s % o\ o o
(T FeaTacdT GUTUT FATTHTI)
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6. T, TT-gTvit 7 I (Complaints, Grievances and Feedback)

6.1. siavia gfa (Internal Procedures)
a.  TFETAT ST TR HLTAT T8 T ¥l qraTelT Ji:
i et Feft Fera.

i. THTE T FLTA

iii. THTE FIUTHS FLAT A5
iv. AT FEA IULTAT ST9eAT FHeft Frar
V. TR TAFTL0T FXOATATET HITAT F2Ta

Vi.  EATOAT MUATETad ST QFal SHTETHT T97d a¥ & A HLd.

b. STH= FHATLN TFETAT THAT HIUTATRT ST Had .
c. THET AT RA o ST SATSATAT AH=AT TZd=T ATigdl TFaral $6 STAsd gI3 T g
AT .

d. TH=AT TRTEEATT Tral SATAIT HIF F THdT AT SATTHRT-TTH 19 ATEHE TRIT Fiel ST,
ST STE=AT UTABaY qHHT GRTE Gt ol ATgl, T ATl g EATHT % il AT THIT
Sh=AT AT qATg TR AT FTEFHIT=AT T 734 aedrar 30 feaar=ar sna sifaw
gfaaTs AT ST, A=t T8 ATATH AT SAHAT AT / AT eIt / THE
e AfERT-ITAT (PNO) HE 1T, SATH I ATEHET TE9Td hefel ST il

e. ST ATTUT STIAT Il ToRTE STl Taell T8 d¥ Al qraeard Tl qradl <3 T U "Th1e
Had FHTE" AT AT TH=AT AGhd Aared da3ad THUAUHZIY TS adr s, ST e’
THRT BT AH=AT FAIw o gease fhar TTed HaT FHIERET hefl T8d a¥, el

AIATAT Tk THE T&H FHIE a5 SN0 IAT TR GIATIIA Sei=l AT arerat
FATTLHET T35,

f. SOt TR ITH ATAT 99 30 RaEi=aT a TR a9 FEd ARl SArqedrdr HidH

ITAHTE ITod FohaT sTIedTaT TTaaTe SUATH STEd d65 H AN 3lg ITo TTSRL0 J0AT=T T
T, T IETA ST ATTT FHTLTHT THTA AL SATTAT THRTAT TISILAT FHT FET @ T
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g. THTE ITEA FATIEA ST 30 s m=a1 o1 sH=arhga 3T / THTLGTHHE 3L TFTAT Wt
ARl @ TRRTAT AT AT TR (Maor F50 =479 8 d7ed d8d d% S Arward

oo c

(Banking Ombudsman) ISH@TAT <3T%g

S AT ST AERATATAT TRl U A
9ThAT. ATEATATHT FTH-TGEAT A FHATL TFTAT TTE FL .

6.2 ST ST THT (Banking Ombudsman Scheme)

FTHRT AR FTSIAT SAHAT AAHTS AT AT T Foew, ATTT fAAAT Hed e ATSTA= T T ATHHT

JEHRTT SUASH Fed fQell SATed.  SAHAT TAT ATEHET ol TET HIVCAT ST ATRATAT=AT
ATFTEAT A Id AT 719 T AT TS(0T FeAT ATeA. T AT Arsarerry Ao = sfor
AR T AT MoiaT faeg i FX0IT=T RI0dATel AT THATH, TRIChAT g1 [\ 717

AT forfa sawuTa feeam=ar aradrEe 30 fRaar=ar a1a et A1 M=ol aree %,

6.3 ATgHT=aT 97 (Customer Meets)

FATIF TATIT-BATOT A7 FAAT= Uk Ao ATeqq A Al SaTad RIATaLrT qTgahi=ar a9
AT FXOITET A F.

6.4 TET-Ea ATEHEAT GrdT 9T (Branch Level Customer Service Committee Meetings)

ITET T UTEHHAT ATHAT=AT qIHE 9=l aiE AFel ATH=AT Taiaed Yaied &%, T=ar
AT ST AT THAT IATEAT g Tl
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7. FEaThr=T agat (Collection of Dues)

a. STegl ARG Fsl a3, ATABHA ATAT ILARS A ABTIAE FgUTold TGHH, HIATare, Fhat o Ferm

SEATHES FSTIHT § TTEI0 R, TATMT T Tl TXAhe o dBTTF T ATel I TH=ATHEA

T T Fod HUTEATST IATAA T AT HTAATILHTE TRT AT qTa IAAAT SATA A,

b. TFaTehl FEEarSr AT FFRREET (AT ATHET) [FIdraT HuATETSr Afor FEgert iafaeft
(TSTE) THUATHATST ST ST ATSETE AT ITH ST LTT0T STHA.

c. AT Far TfafAedt (usie) aHamT 99 "@ated wraw, W, anteets qoa arfor agEmt o,
IATAT AT Tl Saferd qe arel o= saedr S,
d. St B AT % 6T A= FEel Usie AT=HT TaTaarl Fleasqa® F Haaaiaredd T
TTEUATHTST TTAHTL TTATET TEATA. ARl § ST GATHT e it q smea e
e. ATHS Tl TLAhe o 10 HIseaq0T, [HoTer ATfor 9 qesfavar=ar qeara™ Areaia g, ATgahi=T
fersamer Fefiora For sfor A=A TaaT SrEEeT qag Mo FATaT et fETe sadr.
f. AIUTHST T FEAAT THH TEAAT T4 Algdl Tl ATTeTTAT 33 ST ATHT TLAHRS

FLOATATST [l TAHAAT AIATAT SUATHT TS FE,

g. AT TSTHhS Fisl THATATAT (SThIeE) HTAAT HIATATATIET AT THLOTHT A 1€ THTEOT F0ITH T
SATHHT AT STEHA, FTZUST ATHDAT HTHTATA M Hob TrTAT AT ZIUMT ATal.
h. STegT et aeaT fog aget AT SH &% ATdod ATI9TE J@l giod Fs F Ar=aaiay

STTAT hH FHIITCAT TEAT Usiedhs [ TEAFE [Qetl 3fTg AT 77, TAT T I qa< AT 33,

i. SFET ALATATST AHAHT TSTeEIST / FHAATHT ARl SATH=AT dadTsea? 3uaed TH,

J. AmEgHTer, srar Ay Feare, sraeareft Hataa fRawegdt ustes [/ dueaET ausfier sre=ar

TET ITASY FoeeT T35,

o o oo

K. 3TH= FHATT fohaT aegel a1 FagRe=n(qreT arad<=r)aarer (Security Repossession)
HUATHRIAT ATH=AT FHgA ATHT HLIITT ATAAT HIUA BT SA<hl (AT FhaT a1) Taa:=T dd e
TToT gt faerer STfereRTe O Joqa Fed o, ATATTHT, S0 Sl e, s faerer srEr
ohel STTErsRd oo T STTeraT-aTe faerel T @ T araadid.
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o o oo

. = | FHAT AT o age |l Fhar Sager=r (A0 JTad<=r) [[arar SogrErs]

ATAFT FeToA T IV TGl SAT<h GTATd AT qear= TTe FHid.

i. TAATLTIOTTI Tl HageedT TATHT qH=ATT J9 AT STed. S 8 faterg foawrr
Tl Fifaae aqea™ qa=ar =30 Far 9t aF T F@edrE qHeAT Rl
[FEETET=AT fEHToft qE=aTelt S ATgar e

ii. Y FHANT / Usie Taa:dl Aod F deohd TTATA(eed HL0ATAT FTAT TR TFgrer
A FLAN.

lii.  ESAT AAATAAHAT & FeAT AT

iv.  qEEATT IV HATE AT ST

V. qH=AT HTHTAT FhaT SHAATAT=AT 809 ATATETCHE (AT AEF9TqF: AT fohar [&ferg
TREIAT AWTGAT, Ao, o= Traet qa=areft Tt 7.00 o Feamhter 7.00

IqT FHETHATT TIF AT,

vi.  Tafre a@t fher @it Sttt w T Fevar fGwefsar qEsar [T aedET e
T SATEA.

Vii.  TRIF A TAT 9T, TIF Hie o1 HEAT AT HTolel AT TT=AT Tat SaedT ST,

viii. 3 THHATEAH [AaTe haT qa9E TRETEAT S F geHareqd S e o
Had HeAl ST,

ix. ¥ FECATETS THSAT FXT STl STEAT YAl 9 =T TTad STed. He ATIFE/Tsie

FIUTATE! SAhIa%G HIVATS! THTL FiTEw Fhar aTidis grhaaesT Fhar 3T <07

ATeId, TATATHTI ST AT AHgMHT H0r har Fefearar, =, #st aqaEd

FLOATAT T. GISRITOIT AT STET SAUT0T, SFAT <07, [HATAT B FHL00 AT Tohie
RO IO HaaT 300 9T ANIET Saad HLOE ATald.

TATH, HIHRTETST THAT ATl gl TAATAT FLd T@T0 ol THHT STATIRTE 3le. L ral [aotedT
AR =AT ST S qE=ATeT Hah AT TheAl ATel, L ITAse SATGTL THAT ATigdl Tl
AT STTee SATTOT THAT 2T HATHTSN TH 8 / ATdaTs & A=A Hh et ST,
X.  Feardier FHUTAT o AT AT TEIAT STAT TAT AT TETAT HgcdT=aT Tl hid
T [ AEAT ATST W BT TB AT .

Xi. AT USiesAT q-aqATaEd ATATHSA HIVIA ! TR ATITE ATHT ATwefT et ST,
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7.1 37 I 9GS FLOT T T ATAHAAT q1aT =vqr= gieor (Collection of Dues and Security

Repossession Policy)

JHATehl AT SATTOT TZTOT FEGAT [ALATAT SAVATHIST ATl HIATT FHEIT ST AROAT AT
6. TEL G0 AH=AT daATeedy IUsd A A7 AT hodre AT Tq ATTTTAT SAH=AT
ATFTHET FTATHAT ITASH e [ AT




Indusind Bank

8. IcqTeA 3for A= (Products & Services)

8.1 33 @rdt (Deposit Accounts)

a. Trel Ar=aTse Afag T GTdl S AFhdl S8 99d @Td, Tad 541, F7 G1d, TAT(S. I
areft |t @A SretT Hed 39 AHha:

i.  TUehe AT

i, &I ATy

iii. T 797 (Fvfigr U fhar awsiar) (Either or Survivor)

oo

iv. FITH TUr (T ATk (har saesiiat) (Former or Survivor)

[ e NI ea\ oo

I<h TehalT I<siia) (Later or Survivor)

V. EIH T (FAeHT A
[EEL
Vi. 3T FHICATET THA A
b. ST SIUTHLar “afe® a9d 5% o9 @rd” (Basic Savings Bank Deposit Accounts- BSBD)
ST & AT 7 e foeaa Twa=t (Minimum Balance) T3-3¢ T8, 3l wlvrdar e 7
ATRTLAT, TTELHI(**) |, T Jaamer= giaer 9 / 3. qT SS9l ATigdl Teaermier

ATTUTE GTd IFSTATAT oo d 3t ST,
(**) THE FFT ST THIT BT dH1 FAT TTAGF / THE AF FHIGS GIAAT [97H FATTI2T
A& T TGS, THE THT ST FHTT BT dFT T

TTaGHT UF5i1 99% FH / ZAF21 7% eq&IIT GIedT 22de F09741 J77d1 5.

Cc. AT TWEAT @A, TRATNI-TNT THA ATIHTY, AT giaedg (Nomination Facility)
AT IAE AFAT. GId SHSITAT RIHALT ATl ATHHIEERST 91T qHIEE F8 J99
ATHIAGTAT S 919 qTEGH / FFhr3e weede / fhare Ruifee Rete (FDR) av astEmam= oo

T ITASH THA,
T SHSTATHAT Jb1F Al aT Iold ATAAT GIATAT THF ATHHGIT raed Yoo gIomer TRome
Y FF.

d. TT FAAT ATHHRIMTHT AT HaTedT= T ATl ITadl / THid 33 F TTHF / AFSE TeHe

| THSTT A ATHAGLATHT AT A1, ATAIHTI IO Tt T e af=area =t 919
T AT THE Fi%,

e. ATFel qTHaFT Hed o9 &HT geequrtawdT (Deposit Insurance Cover) AT 74,
f. S ILEC=AT 99 AFGIEAT AT T Al ITaH 7L <3,
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g. GTd IASTITAT dBT ATl ATTATAT “TLA o qraam” (Liquid Deposit Facility), =T e

SATTOT STH=AT T AT ICATEATARA, AT TOTH A0 HATEA g, Grad Fe.

8.1.1 @Td IAST M 39 @reaaer Aag< (Account Opening and Operation of Deposit

Accounts)

FIdgl 5F GTd IASUAT TAT, ATl
a. "THEAT ATEHAT AUA =T (FATIHT) AWGHH adAae IT of Fosi-ahar (Due
diligence) T &%,

b. IT HEAIT sraeda 1eft Frawsr T e H18 FHIOATH AT J1].
C. BT el ATUMTEY HIZAT s ATHDAT FATTHT FLAT ATALT, AT ASTAT Tidarerh &har za<

FOTATET TLTHEF ATTITRATATL A, ST ATFRTAT ROl ATTh ATTRAT gl T8 q¢ o
TAAATOT ATRIASAT SATeer ATfor o7eft srfafis AT AWTvAT A3 0 gt ¥IY &, HIAAT
afeard Foeare el aTfedt &I FI0r SIuTRedr Fafog® STod. FIAATHAT THATSATFIT FHLOTLT
UETal HEAT [ AThT THATHRT SMa97 e ol THATT gt ARGl TA1T Saefl STed.

d. & IASTATAT FIH ITAed F& AT Hed FATIHT =T Tdd AT AFTAT AALAFH STEAAT

qriEd = fEawor Sior T=areai=TeT aT Wi Feal ARTIM RETaT= 7Y Fe0 J7 GEATdl qATiadr

I
e. FATIH=AT HeATde FTeda [FIfda Frearaiva ameT F30 ra9T+ F& SATINT 0 TSy

X

TTITAT FLOT ATFETAT T BIaed.

f. 39 GTd ITSATAT TRIATHT ATTATILHAT T F5 (07 ATTOT ATRITAA ATF9TF o TTSFHIT 23,
g. AT 53 FEALGAT ST ATH = TSdT AT HLAT AN TEAAT “Aid Fgear=ar o1t 7 ardt” (Most

Important Terms and Conditions -MITC) STTUTH &3,

h. @Td SHETT=AT JaT TrTAT, THAHAEH AT TFh 9N g, Ruifve swe e #fee Wer
FIITLIT ATF AT (STMAHTSIET) TTHT &3 holedT &9 AT Frora=T quelier T 7 gasidie =g
T TET ITAH FEA T3
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8.1.2 IS GTq & FHL0AT geoia (Changing Your Account)

a. ST AT AIAT 4T / F9d GIATAT (Hasiaed dA=al T8 a7, Gd A’ 96d 14

faEi=aT o1q, AT SAH=AT TAT RUATe! GId [ Al 3 FoledT Icaradia  weaad (Switch)
FOOATHTST ATH=ATENT Tqoh AT Tl AHCTHILAT, AT TA G, ATALNA STHT ATAAT
AT, 98 FLOATET G G Hag 9l ST THITHET Rdel ISTcHT odh AR el
STOTTE ATET.

b. STIUT STl =T / T @I a4 FLOTAT (H01T AAATH, ATl ATTTHSA TAAT STH HATIT=AT,

I3 @ ATETE AT A 99 ST&Lt RG] &Y Fod[Hqas, qI HHHS=aT Raei=a1 a

ATTITF Fdll FF,

C. ST I ATqeAT FiehT AT Sfaeieeg @TATAT SAH=ATH Sh=AT THAT TEd TATATART Fe

g THTe, d¥ el ATIHTI %, AT GEATT ST fadt ST SATedTEY, el IT=T 9419

AT T JEIGT A7 AT AT IoaTaed Tedl Sqaq:=4T SauTa=T=aT drgm o ard 3
(SFTT) FTeRTST fRaei=aT aTd s9edT i ATed geaiaid H%. Uiq gl Higrai=aT ad qFarel
T ATAAT TTATAT HNTEITHT AT TG FHLAT AN, 3Tl @Td Grar=atad (operationalised)

ATATHAL ARl SAIUTH AFHd AdHh? Groad w&. AIedT [HaAe =& =341 (Standing

Instructions) / ETAYae 2fee, TATR, T ATATH, AT 1Y AT GTd gEATATLd FeAedT ATEA]

=T et STE.
8.1.3 §9q / =T @ (Savings / Current Accounts)

STET AT 5 W SASTA dogl, el

a. THT 340as wraradia Bhdr sFagr, 9 / véuy Fagteed, Tane Bamed od 91 oaard
b. FART FATaT AT ATTATAT HIAT THEHA [ AN Hed AT ATAT ATgdT 3. =T
TIIT AT TYH-ATLAT (SF ASA) Ted AT HeAT ST

C. ATIEAT THd SATAL FHITCAT TLT AT [ael ATe oA, AT HISTHTT T el STl SATTOT AT=AT ST

SYTTeh HTATA TS ATATIAHT AT ATTeATAT Toeft e,
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8.1.3.1 foFAT "Ta-faeas (Minimum Balance)
a. T9d §% GTATd TRAT {oeeh T ThdT STHTET g STH=aT araded Jafed &l STed.
b. 3 ITATE ST& T=d e @Td AT AT T [T HIATEN T ThTH 59 @I AT HIAT el
ATTATAT =T F Al
i, FTCAT=AT AT HATET TET T AT Ush AN FgOA 9T @reamed ot e
foreersh THA S ATALTF TR,
ii. ST STIOT AT GTATT (hAT foreetsh YT HTIT SauATd FHT Hed | ATaed aN]

BIUTTY S[oeh, S[eRTHT AT ATH=AT TY[eFh-ATTAT (S A=) Hedl T 3.

iii. TRATT foreers TFH=aT MaaTa Fvdel gad woargat 30 feea=T @a=ar et

ST, [T =T Fraradt (Notice Period) ITHITH ST ATE AT (T foea T

ATAT GTATT T SqeqT TEd FIUdal ed AR ATl ATIETT STIuTehs
AUHAET Gt g5 (Fa=) 57 a0 am=T  990T o{d SATERT Al Rdel oh
ATRTTATIAT STIATAT o T,

iv. ATl g GHATET F& it a9 @rardio [eds e ‘T foeas” T saear=ar
e AFRINHS THTHS (Negative) BT ATel. ST @Td a2 fdl [aasiitad
FIH ATATH AT foreetesh 7 SaeaTHes AR] Fefel S[ed TIUATHT T STFET F0Te
GIELS

V. AT YA FTeAT “FRaTe foredts” T Saoar 92 o 9o g STIedT TeaTd AeesH

ArereAT T forecTs ToRH=aT FHaLa=aT THTod 3TH.

8.1.3.2 gI=% (Charges)

AFIF ST FLATHRAT, ATARR /| gwefiohe el F AFT3e, Twilhe ITELH, IS 3 =47
tafert™, wrferar gee, e Fie, T Fle, Tl qea1ad, 9% e, sareer (Mandate) T
GTATAT qATA A Fa, F9d / AT GTd 98 F[, gIH J4 [AF-g1H J09 AT TG STHT FHI07 a7
FIEU, AT TAA:=AT / TAL SRTAT UEUH [ HT2eh! TUH HYA H9 / A-HeT GG, TATE o

fafers e TH=aT IeF-EAT (SR A=Id) Hed GHTEE TH. [QotedT qaadr &ar e v
AAAA AT b ALAT FTATALT TLEATT FHIGA HqTT ST AT .
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8.1.3.3 UTHa / ¥eeHed ** (Passbook / Statements)

a. ATIUTE AT G HAEATIT FLOATATST AT ATATA A1al TUATHIATETS, ST AT ITELH &l

T Faser 99 9%, ARl AuedTdr 9TieE @ia-3dT [ SHA ZIT TecHeH (STl HHAT
AHATH) T, of qradT RS Areawqd a7 Suaed 213 T

b. ST AFFTAT, SAIAT GIATHST HTHTAT: ITAY g ATTAT ATH debT @I (T Fa1d
FLOITH F TR, T TAT T TEHA T ATT=AT THh-ATLAT (ST ASI) Hed HATIAE ST
C. ATEl ATHAT THATTHTAT FHIS AT ATUERUH HIS AhaF, TTELFT AT G A (TFhTse
TeeHe) AT 3904,

d. S=AT ATSH TAT FETAT HHE AT ATRHAT HI HHH ATl TTELF A0 @I [Ha20T (A3

TETHe) T ITASH FEd 3.

e. ATl STAF AUTHE UHAT "l GTATH (a0 (Fede) FAres ya+ &%, g f[aw (k)
AtaeTea giagg Far SHa-g Uy Fol TS AT AT qATATAT AqIRIAT TeegTe
TISATATT AT, ST TFRTAT ol GIATSAT [Aau=T (Feaive=T) Ager fhar srfars st g=ar sreeier
T ATHIIAT I 9o AR A I ATHAT JTETSE AT THATT T TAT (STF Sr=IeT) W qore
FSAT HALT=AT TETUAST HEY THT FHeled THA.

(**) THE FHT ST THIT BT dF1 FI1G7T TTTgF / @A [F970 (22HE 1% THI92) AT
777 STTRIET Friad® Teaiqare Tadia. T4 a7 S THiT BTG %7 IT97 TTagFH 0Fel
TIT B1H / FAFl A% ETIT GIAT 3979 (22282) 9971 ITHAT 378,

8.1.3.4 JHT GWTATAT AT for geagtgwes aarar qarasr (Upgradation of deposit
accounts and addition of value added services)

TehaT Za¥ FHIOTCATEl | [ohaT ST STl HIeAaT AT Tehd Soiarel 7ieh FTeTHTETY Saeft ST 79T
TR B THad AT fohaT qeaatdd qar qraedr SIrdid,

8.1.3.5 STuT @1 sraetas<er (Downgrading of Deposit Accounts)

THaT GTd a7 Il1 a6 GTA=AT aS1a< Faqd ATATHIL AT T8 Fod. 30 feaai=a
TAAAA AL SATFT @I AATd . AT

8.1.4 SIeqadIe (ST=T+T) Jeri=t @rat (Accounts of Minors)

a. AT AT Fed T ATl TrTaT ] %l TETAT SAeTaA I (AT ATh=AT 919 59 @Td el
SHEAT AT AT T FH AT FHLAT 4.
b. SeTaH T (AT ST<h FHITAT ATEH TTEH (TATA) BT Qg Al o FHe.




Indusind Bank

8.1.5 fafewar / g @TT (Inoperative / Dormant Accounts)

AR g T

a. Segl Trel QU @Td SHETA degl HIUeAT Tl qie @Td \ohid / T T aviighd ool
STE ATAT TEETAT HIRAT 3. T8, A9 Grd Ao / T o1& aRfiehd Fvargd e e Jgie
ST AT ZIUMTT TR STH=AT ThiS THTI SAMIqT Sfad digoedr qeara< iy /ffar SHagme
AT T Fe.

b. sraer @Td AftF / g o8 aufigha el STq g g TR THUATH [/ THA @ qoauaqT=T
T .

c. GTT AT / T 318 afiehd FEvaTqET H<h QTAETHTAT / FTALTCR AT HaT Ged el ST,

d. ST GTT AT FF Sroad AqITH AT SATTATAT T TEA =T ATI8dT a3,

e. @Td ®acs [tHT | GF ATHTHS HITdat [ AT hed ST ATl

f. ATSHT TTeaT=aT SR aaomETat (Tr2T AT FLUATATS!) ARl ATTATAT Lo AR ATal.

g. 97 @Td AT ATATAT, It fEedl 91Y, THUAUS / S0 f&har =mag fafere anr o
=T T,

8.1.6 THY @Td 9§ HLUAT Hawia (Closing your account)

AT e, el AT 30 fRadi=r =T  HI0 ST arT i @Td a8 FHL ATal.

YT THTTTHEY, SATTATETY. AT = STET SheledT gATSQraRiydT ST T AT SHaeT FI07 Je9 FTLh

RIS T ATAIHTI FLIT FTATAL T ATl ST FHLOATITEA €T AT TG HL0T SAAITF STEA.
8.2 |HTSMe 9% / G gar (Clearing cycle / Collection Services)

a. GHAATHTST TTSAVATHRIAT IATRLT STHT FLOATHATST ATl SO-T190 FALT 3. SaaiFaqed STHT
ATTl TRl TR LA AT qTASi Aiacl S1e g AT d HLOATHIST 9T AT FaLarl =aa

STed. THET, ATTAT THAATL, AT GATILT SITFHHET STHT FHL0AT VST Fh=AT F3eLa< STH]

e TTAITIAT 53, TR,

b. sl TTHE AT TLTE=aT gaTeer /| RHie 19 2. THTNT FHiaed, AT [Qaar=a1

(same day) FTIRTETET g2 TATR AT FLOATHATST Fe-ATE A5, ATTU GATRLT AT STH]T
FeaTHae T9 Fweft FIg oehar, THEILTGAERT AT ATCATH AH=AT AF FAFMT QAT T
(TATEET AT /THATT ATATE AOTTAATT) ATTITH Feft TS 37 g ATHICEAT JITaAieg raearar
q~=a w5,
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C. ST =, ISl TATE HHAATH Toea ATAT AT ATH=AT GATRT TEAT /THEATT AT LOTIHTT,

THEATHSA ARTON ZIUATHT ATe 7 qTZAT, TFETAT ThATT AXITS [aoll 1.

d. ST ST HFRAATHTST STHT el T FATGLT TZIT 7 2IaT I3 AT 2 gl A d THUHUH [/ THd

T FIUIT T,

c

€. ATTU[ ST el T I3 T&IT 7 FLAT AT / AEAeha gaTa9l TTEeha Tarersy dacedr 9@ e

THT Hiad, SATHS AEHIadl AR T ATREAT H0 THIEE 6, 24 TTE=AT O TRl

T AT SIS,

f. ST ATSETE=AT AATATHTST ATERID IS a3 FLUATT AT, AL JTaTad HAH T 37T AT ATl gl

I3, IaT. Trel 1A helel A9 [ STHCH 5. FATTSTAGRIAT AT SA9AT GIAT Hed HIAT FATR

AT e el TS T, AT,

g. ST AT ATH=ATHRS STHT helol = / STHE T, HITET STHATHT 215 AT (lost in transit) T¥ vt

ATH=AT GATRET AT [THATT ALATS L0 AU AITE gioaehe = / IT%e Hauamahear 94
THREHT HEd F% 9 ATH=IT gATeel AT /THRETT TTe GIOTIaTT SIuTe 9Y9Ts 33,

h. SITIT STe8T @A SHESTA AT Acbd ATTT ST STegl A= FITA dogT AFgl <l Aligdl a3, ¥
ATT=AT AT TAT /TFATT TITS IO HeT FTal dae ATITH, AT 10T SAH=AT JTHT2E
T TR el TS AT o ATH=AT q9 ATATHET ITASH el TS .

8.3 Tferw =g (Cash Transactions)

a. TAGITAT THRILAT ATAA HIUdgl (Hae haT AR STEelel ok =T A9d18 anTadl, ATl

ATH=AT T AT IS S TSnT TUTATTHTT T THA TATRTE ST AT FF.,

b. T [ AeberedT ATeT ATfor / Tohar Zrét Aroft smvar & feaefi=ar uar Ratfa ot 9diq s
T4 ematwed AT Fea cmageaTa FiTedT St T 9AT Arer / A7 I
ATAIHTI &f FAT, Tl [Haig qaieadq, Fafea aaeedr (Walk-in) ITgaisear G457 STasd
A,

c. Mfa TaTaT srfersd T Tha=a1 SHagIaaTat Aradr 99 (PAN) HTEY FT00 STF97F 0.
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8.4 3= a1a ror / i sufor wureft fR<er (Direct Debits and Standing Instructions)
T HIATT AT GTATATHTIN Fic [ e
a. ¥e fae / sarEft AEa Fem T F1F FIArd, Tl AT FAT qiaq a1 T8 F& hdr or

ATHATE e AT ATTgd ! ATTITH T STSATAT a9, AT Hd HLIAT AH=AT TLeh-TA 1 THIL e
AT ST
b. 9z fae Far smuur feorer sraer [TTE ot aarana a1 (NECS) / gy sag=terd

TaTeea g (NACH) =47 siaviq] efor siuedr =av &It gadiqar fdl &%, S el

ARATIETE Tl F0ATE Ada AIaT a0 ATAH T ATHS el i THAM a7 SIorras
TR ST TSoITH el TIEATAT dehsaT TheTd JEATS G0 ATY AY9Ts <3, qH=AT areard
qeft T qHeaTHe ST qU=AT AR ITad Fedl 3ol ATl a< J¢eh ATIA AT (Tariff

Schedule) THTT =TT AT,

C. SiegT 38 AT grea it TETl THT TH=AT AT AT AFATN / Fehid Sfae hefl TofT 3Tg doal
T T ATSHE THAT GTATT FiSe wefl Sed T AHAT THATE AT GIOTET Ao
qYOTe o=t Sre.

8.5 W&\ T@uaTHt giaeT (Stop Payment Facility)

T HIATT AT GTATATHTIN Fic T e

a. el TR FHeledT AH=aT aradid Q=1 &I T@UATHT AT T T8, qH=aTwgd asft =T

M@TedTaT aTehle ATHT TEITadr a3, ST, ST AH=ATHSA =% aad var«a (Clear) AT

THA qL, eI Hid .

b. T AT AT THT FATIHT, AR THATH, SATHE AT,

C. SI¥ Y&F UG ATHT TAAT AT THBTATHAL SAH=ATHSH Ao T vl Ao, T dqGl THA
T & T ATHSAT THETT FTITE ST 9YITS 33,

8.6 el SITLT hetor geTTasr / e AT (Cheuges / Debit Instructions)

A &

a. =T GTATIH T AT Job eqTaer / Sfere g=ar ey ari=ar gfafef™ f&Far ==
e Freed (CTS) qAT ATE<Hhcdl dhdhgd ST HATAA! dah=l AT HAATTATT  AF9TH

AHAAT FTATTLHTST AT F%.
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b. STTAY AH=ATHE YHieH ST g qIIAd [LAT FgUA IATaLT/gATaeT=1 SiaaT/ fee gaa=t

g e I e 3. ST qEHSAT @At e gqTeer / Sfde gEAiear qI9id #el arg
FHA AT EaTtad = 2. =47 Giaferfos=t ooy Fedr Fear stear gereeri=ar / fae A=

T THT aUT=AT 3T ANV Hed T AR AWML ATl AT TFH qUI=aT HATaa=qa? AT

A e T9e gHT TH00 ST ATaAT ST,

C. Y& T ATA AT FTAaT (stale) HATTT ST AT FH FATBAT o ATTATAT (A fad we, AT
HIATT SATHTLA ST, Qe ATH=AT T A1 Hed THIAY T

8.7 q=a 4T (Term Deposits)

a. Segl vl AH=ATHe Had od SaTd, degl GTd IuSUIT=aT qu=AT dASiad sar=l qad I

ATATAAL SAT=AT THHAT TLATAT FHAT TZAH qTiesl, ATTeA=TT AT 5.

b. HZd T0T ATATHAT SAT=AT TZATAT HEATT ATTAT HIVIgl GAAT TEATH, SAT=AT HEaqd 41
A et oTees 91 /-0 [UHUHUH g7 AT99TE F6d.
C. TaHaYal SATIUTHET FHIVdigl AT ST HATAT ATl a%, FL-a9d a1 5. AEAT Yad 54l g,

AT SATH QAT GEATHLAT T TATTd TS G Ta 0 F%,

d. IEd SA= TH qEad! oAt i= Fevar=t IEAT qRL. &F Alied! @rd ITSIT=T |iH / TH
AT 2T HT (HEcaT=AT el F 9TT) / q&q oF TTad =371 AR aTrs(dgl STAse .

e. & Sa= IF HIq qUT gIOATTEN= FIETI ATATH AN] TEA AT &L AT SATRTLA SATUTE
[ =T AR 3,

f. Haq o= T9 qaq o7 SIATemel= FIera= ATdTE, S T4 S Q1 47 FHar ggqor fafers
srferger (Mandate) T steeam™, q@adi =af<h fhar ITesiiar / Zrgidenl Ua fohar Sawstidr am
STEELT THTIN TRATAI 335, AT SASUATAT A THEAT AT STAT AT TATS T

g. EATAHaL=AT TETAT AIEEH ST¥ TFETAT A= ARl HTTH TEATEH ATHTST AN I
TS, T T ordf, AT &F THRAET IR gf ATedl @Td IASUATAT BiH / UF o & |
(FEaT=aT et 7 &rell) / & oF TTad =47 AR aTHal Sqeeel TH.

h. TE=AT ST STHT SATST=AT IcTaT HEATd ATRT FIAGITATA ALqal, AT HIAATAT SAH=ATAL

AT S AT Yo AT L HIIATAT TFRIAT (He TR e ATae AlTgal 3.
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i. ST qEH AT 3T g FLATT T8 T 35l Fddal Agl Araedrhsd wiH 15G &Far 15H, ST

AR A ql, TS, T Tl THAT AT ITATEAT FT ALOATH JATEER T dT Tl

AGTAT AE@LTF FTHA ql B AT(AF TU=AT LATAAT @ HE Thdl. AFel TAT HiFd A1
RIEEIECIRCE

j. THEAT SATE ST ATAAT [ T 6T STTAT AT T ATl FT AATAE hefl q HeTd
FIATATT ATHT THTTT TFTAT 33,
8.7.1 H&a s&i=aT U MU &1 (Advance against Term Deposits)

Had SA1=AT AOTaT ITASH STEA Fisl / ATHRY (SAegLgTFe) GraeT AT ATl GETTT q1.
8.8 IT WTAHTIHI=AT FTadia aredi= A< (Settlement of claims in respect of deceased

account holders)

o

a. ATE=AT 59 A0 Teh HIT ¥ Hd GTAATLRT=aT ATl areaia HErheor FuTaTs]

FTALT THAT (operational procedure) SITHAT ST TN SATHSAT JTHTZ A< ITAH e,

b. FIT GIAITEE 2T FHOTaTST ST AT A=At 9% ATedier AT SAhIAT Al a1l
FLOATHRLAT ATV BT ITASH ool a3, g BIFH =T JqHTZE d @ STASH FEATA,
8.8.1 ITLS(AT / ATHIAGST FeTH oAt @rat (Accounts with survivor / nominee clause)
a. AT GTAETI ¥ AT 59 GTd AT =T arae wed JeedT aTHAeerd ol &
T ‘ST FAUTEE GTd ST A0 (ST “Frgiaeht U fohar sawsiar” fBar “swofigr v f&Far

[aNEaN o 7 [N e\ [aNEl aN o hd o [N e\ [aNEaN
SALSET TehdT "IH A0 Tohd T IALSTET TondT qad =T S T<h TehdT SIS )?‘r{Hﬂld dldall=l

FTATAT T9reeTsh= TaT9 AT QT T=aT ITLSidl / ATHT 9T SAThIAT el SITeeT, ¥ —

i. IALSIET / AT =it T Ao i graa=aT gor=a1
FEQEATT FTaT TRT FWEIATET TLAT TG Fo TedT a5
ii. AT GTaarr=aT1 G THH TETH FLOATH o H8 TITd FHLOTLT TEH
TATAITAT FIOTATRT AT THATH.
FAT THRIUMTHEA, TAG GTAer=aT Greard Fhet A fooaes srg g =g 7 =arn, gaa

FIAERT=AT IeSiEl [/ ATHAGId AREE, ST=AThed SAe THTIS  (Succession

Certificate), JemaT 9= (Letter of Administration) T Wee T. faT AT Aroed

Afaqfd & (Indemnity Bond) &t ST (Surety) T #TTAT HI@ @TAGTRI=AT @TATATA (9o

o (o
CHH A<l vl Sl
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b. STAGNAT/ATHMIAT ARAAT AT GTIII=AT HA<eiT AT [Gaeq T{UA dhhgd &M

o, TaTq AT T3q SAH=AT @IATATT THA SAT AHIAT sohel ST oAl 3g AT AR eGo
FIUTAGT g8 o a1 TTAT &t Tg =L ATal.

C. IT AI=AT T A SALSHAT/ATHAGIAT SATHAT THA T HeAHAL o AT TAATHEA
gﬂiqﬁl ﬂ?ﬁé éc_’l.

d. "SrEiuhr FViEr U fohar sawste” T "wiger e s« smr staeer (Mandate)
FEAAT HET SAT=AT AT FITATET THT SHEAT AAL SALSIAT Hg-@TdaTL\T qaaqat
AT ST FIGT FUITHT ILATHIT doglid (Qefl SITed, Segl Hd SalaIiehed el TAIATAT ATerasT
ST TEAT AT STH. HIIATAT ST TH FIETA FEATH STa=AT AT AN] THAAT AT 2T

T AT FTATATS TIT & ATHSATHRS STHT BIAT AT HTATATS T4, HITATET aSTTAATH, T&eT AT

e. FIAT ATHAT AIg AT Hl FYh AT AT 59 GIAT HIqTd T4 GIAQTE=aT Faal o daid
AT SRES AT @TeATa< T AT qTg] g2l ST,

f. ATATAE A RO FTd AT ATTUTH ATHIA ST AR 719 TTHF / @I [&aer /T S &7
e F9TATS TAT ATg ! ATATEd T ITASH TH.
8.8.2. IAwNEl / A< FAH A9« @It (Accounts without the survivor / nominee

clause)

ST AT GTAT ATHHRL shofel 78t T “GIgITeht Fivial U fohaT IqCsiial” (ST Taher fhar
TR AT TRATIIT @) AT TERAT @I T8 L ATHT JTTETAT ATgh IO A F I T
TTBUITHTST FTART=AT HAR T ATRHAT TLARE FLOATHIST AFgl  FIUT TThAT STaeig. Se=am
ST SAFEITIH GIUIHTY A9l sg-aareataies  (Letter of Indeminity) A€ FWETT HTaY

FAET T ANTAT AT SATIITAT GTATATA Rt TEH T4 a7 I3 Tohed ITAT T hATT JaTaT
ST (SATIOT FITOIT hed 1o g1 ATfgdt ared et Srea).

8.8.3  ITAT IeaT HXUATHT FTer HATT (Time limit for settlement of claims)

FTARTHT FTARIT=AT AT AT af [T T dohd qaTeT=a w1 Ao IEaae=l @d.dl Ao

o o [enN o
Hedd [eedld HAd dldQIL=4T 4diqd dlc Al <l4l, SAlgladl THO [ THI]A 15 Teaqr=a1 Arq

THAT F% T HAT AEAT IALSAT | ATAAGIAT SATHAT <F TEHH AT T,
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8.8.4. YEAIT T HET &9 @I fA« 9 HL0T (Premature termination of term deposit account)

Had SE =47 aTadid, @Td SHSTATAT HiH Ted= ATl S FeH THMEE F& 6l SATART GG

qcg ATATH Had &F HadIqd! (Hatad Heoarg (AISuATy) AT faerel T8, ITHar AR T
T ET G SASTATAT HIHAAT (Goedr Fadier. 7937 THIE Gaaqal Al IH Fedr fodar
SSTCHF 7 AT BT ATal.

8.8.5. TIT WIARIL=AT ATATEY AU Tqr=am == =qaedra+ (Treatment of flows in the

name of the deceased depositor)

AT GTART=AT SALSIIET [ ATHGIT STheT g0 HE SUVATATST, AT ATARIT=AT q1a1aY
I TTEO-AT TT=AT HEATq IS 1a T / ATHIHRIT AR SA AT THTAT HOLATHT / AR
TqA AT, ATATS FTATAd R TETHAT HWAT sTaetel HL0ATAT A= FeAT AT .

. AT / ISt A<k sregrar " AT ATHT ATAHAT" LT 1A

U GTd IHSUATATST TTFEFd F% Thdl., SATHE AT GTARTLTAT ATATET JUMY 9 T AT

el ST, /T 9 FredT AT ATeid.
e
i. ATAAGTAT/STALSAT SATTh ATFSTAT AT HedTd SATelel O, "GTdae o aradr ag”
FT A-THE UTSAVT-ATH (Remitter) T3 el STl o TATIHTON ATHIAGTLTA/STALSHAT
ARAT FHEATATT TS, AMAL IASNAT/ATHAIAT AT fhar FEeefiv awe &
TS fauaT-aTelt T ATYA AT AT ATATH SAT AT qewET gEaruaTsge ( Negotiable

[en\d NN .
Instrument) TaT TA¥ Toraei = ATLTHTZIE TH TT5A0ATH ] AFHAT.

8.8.5.1 A=t aa« @ra™** (Pension accounts)

i. FET 999 ST FAEAT a9 @Td SUSd HA AT GTATHRAT ATHAGedT qiaeT Iaasy
AT AT ATTATAT T,

ii. ATET SMTATAT Fpg il ST HgeaT (AiTAAeE) Fom, 1985 sufor Faxiiaad oarhr
(Arata=er) =, 1983, 9= smea.
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iii. AT SO A FE Al qHATEN Mgiaad JFarhl (A=) Ha7,1983 T4
FafreaaT= T awarehl @ ETERar Forel AT TH=AT AH=ATHRS [ 59 GTATHTS! 94 FTHOT
ATal. TTHD, ST 5F GTATHRLAT TEAAT ATHHAGIT AT ATH AT 53, Togd TTqedTd 1o
FOT (ATTR) = 1985 TH ATHGT aeTe 37e.

(**) [T a1 FRTHLT Few 8.8.5 ATl TLGET AH=ATHS A M xiade gIw=aT 59 GTeAT HL T
S CARIESIEER

8.9 &I 5a STHTH (Safe deposit lockers)

a. ST ATl AT STHTHE (A1) FAT I 3T, T ATHRESAT ATSATHIATAN T F HeqaTd aeq=am
qeefiq sataeas a9 3 gga onfor Hedt ammEEr qefea a9 araraasr o JTedr <9
ATFIATY, §% RUifee Afw=l dar Arfor Jioga\ Fegar quiara oa Ji=ardia gre &

AfA=L, et BER TIE FE. A ared qad sateft Mufed 7 saar &%, qur, atwe 9re

JBAT AT HHTATAT TEIA AR AT A9 AU ATE T TS TSATH AT AISTITHIST AWML
7 TAFAT THHAT I & o3, ATTAT ATHLAT AIE TFATH Gai9d ATHAT THSaL Iued]
FHAAT TATAL AT / AT SHAGT ATTATAT FHIOMTA qT59, ATRT FLAHTE AT Taef Tef ATl

T 3T A T2 Moadq AT Eday 9 Avam=T ATaFR AH=aThe T8, Al qared
FT g FAH GHAY FF,

b. STFET ATTATAT Fpq il ATHT AT TeATaT AAATHS TSTETAT (lessor) AT ARFE (lessee)

TEUA Heel TEATIOT grard S0 AT ahedl 9% (SUifere Aiweahedl q<h ATT0T qierd araraornd
TA9T THSTATHT SATEFRTT M.

8.10 fa<er fafvaw 94T (Foreign exchange services)
a.  Seal Tl et It @t Gar ot #0a AmEe! el a1 faagadl, ffsa T
faeeft 9 AT AN ST TAT AR ATTZAAT AIRAT 33, L g T 79, < o

T TEA BqA ST o TFRTAT Fi.

b. ST TFETAT TLReITd O gEaiaied FETaa ATATH o Ffl FOTd g T o TereT
ATfEdT 33,

i. AT AU SATTO7 ATAT ATIL FHET FH0EAT g T,

i, qEer ueaelT ursfEaee 99 99 gt Hodier g /i) F ST 39T ATAT TT AT FHT0T T

iii.  fEceft 9o sEeamET an] seeer a3 96 (ST T30 FAGgE #AT g 9O
TEHA, T AT T AT AT g ATl TFEIAT A< Fibd.)
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iv.  TETAT ATT AN FIOdel wiHed &har oo T 90 MauT-arar 8T e AR
Hatera el S 9o FTaEe sraETa .

C. 29T 3T THA AIT FLOATHLAT Tral (ool ATigdl TLeff g &har A1el § 9. ST Flal
Afe sraeaTg fhaT T FRrET et TEedT, el TFerAT ardied #od 9 df geea/qo
FLATHTS HE2T FFe.

d. S IR qHSAT GTATd TH ST AT FAEd a8 AFal rarel & TFH

o TATIT ST FT! [k AT FHA T AT THA Fipd. ST TH TEA0T-TTH He [k AL

T el S Tilgl, TH SATTeIT GTATd STHT Fiid dabl ATFal ATHH 8eeh [ TeTTH HY STH]

ATAAT THHTA qST %,
e. el Al Fed e el ad sTEeredT Fasft Fa gaea e Hams sraegshar (Regulatory

requirements) faT &Y ATaTaT AT FE.
f. sATfRaelt THT THSAT GTATT Hice g0l SAUTerd STee ATaeT STed 3¢f¥ AT a%, Tarel
T T THATT ATATE 3. i) THA aF T FdY STHT ATHTHS AT AT THaT 7 i)

fraeft o7 T=AT Iiag graarel b aF AAqAT  AXATS, AH=AT THETH AT &0
THTY 9.

g.  dYTHS® AT ST RITATET ERTTAaTd 39 Seaeah 3fg of avredl, Hamas / Jeri=s
AT AT STEAAT THTITT ATHATT e, S AT dqdTZed? TG ahel 3THA,
HATHTEA [T ST

8.11. WTRaiaId W&W uTsfaur (Remittances within India)
ST TEETAT AATIRT O qTSaTa= At € J F8 O AT Al AT 9% F Tt THTor

Fll FE:

a. "l fAegd ATRAT a4 F AT aT9Y FHET HOAT o q6]

b. ¥ UTSATATHTST RV HAT THEAT TSIATE HaTd SITed ANT 378, o 4.

c. N =g TATO FArETst fhdt g AT FRe TR =T AR g 4

qrarse AT/ TASURE/AES 0T g A0 qradeedr Jor=t ot / wfass 07 ag 2
THUATE / SHA 5T 5.

Q
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e. TUASUHR/AESIUH Fage / Riotee AT oft Hafera qo=r /= ThelT graraur-aT srH=41
TTgeh qradT shgrell T9 ATIUATaTST ATATET Allgd! dadTeed ST Fed a3,

f. AT AT ATEEd AT 33 AT THaTT / ATARTh o THoATREd Jad aedrd AT gl
FLATE AT THATT ALUTE SLITTHTE e,

g. T FeiRd Aaieadd G0 qreavar=l giaeT Frdare a9uedr s Jo7-I7

FOTATET ATgatar (Walk-in customer) TET AT 33,
8.12. st a1e¥ (Lending)

a. st AT AH=AT (Advances) HaWTd deh=aT TS HolL shofel eTL0T TE.

b. THHT AT Rt T TRAhe =47 HAT AT FIBS1Iah HeATh Hoe AT

STETTA. TFRTAT sl UATAT STHAT (AU ST T,
C. ol SUATSAT AT el TolT, ST AT ¥ =aT SATaT A& FHLUT ATel. TATH, THTSIT=AT
farferg avieTdt (Fahmer) Mt T FoATaE AT @ qNT ST gf 9T ARSIl ehia
FIUTT TR
8.12.1. %= (Loans)
8.12.1.1. THT=T HITZdT (General Information) -

AT B F
a.  qERl SATAT AT =3, 3(gaT SI9dT sl / Hiee ad FIAT AN AOT-IT AAT HIcAT=AT Al
F T (MITC) SIregt TFETAT 39,

b. TERTAT Fst / hiSe FIE JUITAT ST T HILATHT (sourcing) SATTOT w41 / e FIET=AT  HoLl
FSHAATT ATHSAT Fol/hiSe FIETHT % ATAE T ATAFTUEL ATAT AN SO e o
ATRTT ATAT ATIRAT 435,

C. AT FATHTSN THATHEA AFEIAT AN ATigdl /FRET ATETEd ol 3%, qHEl
AHd, TEUITAT TAT T AR, T. AT HIATT ANOMNE FETETT o F&THER TTTEHoT=aT
(Regulatory Authority) FTa=efiT T a9 TR ITd= FLOATH AR TA< HIUA]

FEETT [STH 47 (PAN)] =. =T ATIRT el qearaT <3
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d. Tl FIT=AT [hiEe FTE ASHLT [QeiedT ATgd =l qcadl TSATSUaTaTS! TH=aT a1

fohaT SEETIT=AT ®FaY §9 A1 A0/ fHaT RoTcaTs! 9= S g fhar 7S amEea

ARl ATAETST AT FeredT TS igTe qa=aT =i &haT qa=a1 SHaaAr=a1 9<a1as TTe

e T3,
e. ST AT FRTAT SAegISTHe AT ad o7 (haT qral T =q ST AlegigTHel qgiar

cqlasmlﬁl, AT AT AHATH 31”%‘ qFSTAT Aleg ISTHC=AT LhHA A ATSITH 9 dSTeHS

TSI HISTATT &l el ST ATHT T3 d T,

o o

f. ST ARl TRRTAT R hice e 33 hal /| 79X Hell a8 qaoATHeT adl fhar zav

FIATEl TG TP AATHAH, ST TH TH TH [2-H, THAT GTATd AT Fol 141 TG
STHT el STee. ATFd Tolaeias AN qHAT TR el q aedah ol ATeRmgar

TUTHA UTgA= AT %,
g.  HiSc FEAT AITET ATEGA <0, AT Hol1= AT ATETAU T. Tg HIMATE! TEEIT,

ATTOT 7 ATRIA (unsolicited) THHEAT FHiSe AT 3% FHLOML ATl
8.12.1.2 FTETST st & =T Tkt (Application for loans & their processing)

a. FS AT (sourcing), ¥l FST=AT STSTAT Uk AN FgUHA AN BV ATSEL, ATTUE TS
g, T (floating) AT 9T (fixed) STSEY, THT Fisl TIHIAHATST a7 LEFH/ATHIT, ST Tl GHA
ATl ATl / EaRa ATl ATgl T A [ 93d (Hesbel &, FS=1 NS ILahe (pre-payment)
FLOATHT TATH THATH ATHT ARV BT T ATIRAT 3. ATAIUEL TR oeta SATed T ATa<

FSTCHF AR, AN AHATH, THT T Fol (haee’ ATIRLQT  FANST SATSIETd fohaT

SACEIRYT FATAL HFLOATAT TATT FEATH AN UL AR, Fsl HLTHET “SATSIEL AT 107

TR (Interest Reset Clause) &« f&haT Ta¥ ATell &l SATHS FSIGTLT=AT AL TITH gId
U ATHT AT T 3. SATHS TFETAT ST SFT=AT ATSETelt Y0 AT FaraT A3, vl F AT
IEMRREIEECE

b. oISt U WXUATSAT A SISTEATAT AETF FHRETATHT TSt =T (check-list)

(@FTaefiT T FamaE Fi=T adT FHOE) ST F2aY §3. T ANCATH Al STT0TH i 14T 3o
T HET F3.
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C. TFel HSET oSl Toaed ThaT AAATe d1aT AT TEAT T AFel TH=AT AT AT

TAFAD 3% T THAT ASTAL (vl T HIATATIHET TTHAT bt [ ST § TraTAT FBd.
d. ST FHAMET S OO FIAAT AT T TS0 HITATT (check list) T FEETH STl
AT AL TH=AT A ETETAT [T AT TA T EOMTATE, 5 daH1Eea? Iuaee e,

ATAT. F5d.
e.  HTHTIOTIY FSATHIST ST TAHLATATT ol THIAETST AT dF T ATl ATl =Aql. ST

FTal SATATCTh HIgdl AT = q< STFal qH=ATelT qraedrd 994 aTe.

f.  THAT FSATAT ST ATHILATH ATHT AL TFRIAT AT TFEITT T (haT 5-He G b,

g. ARl TEETAT FSl Aol o T 33, SATA TRaTAT Ao ATAT Fol=[ THH, ST o oIt A4t
AT faerett srEe.

h. Sl TFEET TXawsio (Amortisation) FBTIF <3 (FSAT b THA o FHol (=40
FTATA AL SATITSAT TLAHS o ASTTAF).

. Segl AR daddial ATde! aFd (Equated) AT g4 8T & 597 HlATaTer
TETATATHT ohaT STceasdl 6T faFeT g F7 § AFal TFarAT 9.

j. FAHTSN Trel FHrATad (Execute) HictedT H4 HNQUATAT / &l SeqUasi=aT THTU(1Ha
gfaferdt (1Y) sraor A Feam =T =i SUAsH oA 7% a9 Fol aedTasi e
TIE HeredT [ SEAedl Toudh IEquasii=al Jfafedt &l [&aaee FeamT s ana-aa

(Welcome kit) ¥eU[A 2. @1, ATRTE THATNEGT THHTST AHSAT TITHT T2

FATIETE ATSAT [ ST ST,

k. FATETST THSAT FHZA HAAAT T qTL07/ AL TTX0T FUA AT

TAHA=AT TEATAST T AT qTadT 33,

T @Td g AqeaTiad @rd (NPA) Zroamget =t ot qegrar o /23«
T THTHTE g Feo AT I R
m. ST ARSI ST el ol LA cated weoararsl (Recall) fHhar Farqamr

TS wewmET e Jfai aro swm=r [ug S|, a@ geger et

AT 335,
n. TI=AT q=qd (Term) / TRHiT st @A™ ATU (6@ 33,
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0. SIX TETAT &l @TATH @<l ATeeF JobT g AT TLodh AqqAT ( SF =) qed
TLATIHT [ AT <3,

p. W FoAedT [ FT FAAT 99 F TEHUAT Tahe ATATEaT 15 FIHFTSAT=AT feaaqi=ar ard

AT TH=AT 94 ATL0T/TEATAST/ATET SaciedT HIAHd 28, (ao@ A= FRETT 1°d &%
T Hed TR BT AFLeaed, d8e dadeeaadd o€ gagiiel evwe (CERSAI) @1
ATH=AT AT AATGT ATATS AT i, T HLAT HI00AT AT FIAT 21 g el
SATIAT HATATH AT TELAT TATAT 01 AR 9g Traral giad &% o T Saiad aream

FR=Tshor g1 9 O a0 / TEATAS [FEETT AT SaeedT AT g AH=ATHSd 53
EE

Q. FE FATIHTN T THHAT TLAhE ATATHAL THHAT TTAL[d/ATL0T/ TEATEST/ TET0T Sacied]

AT gg, [Aea 9q v AT ol qeathe ST Aot CERSAI 97 sfgarte <vamd 15

FIHEHTS [QAHTIEAT STeq oeda AT qT Al TraraT AH=AT THaTT AT SuTIae
AYATE 33

r. @S HAET el STHATHS saoie! TTagid / TEATae [ATAII= TS AH=ATHET T2
ATAT T THA THATT T&F 33 AT T LA THATTeAS THIIT 33 9 ATHAT AT
TeRTAT T FRMETAT=AT AT d g JUATETSr TUiqur 98q Fe.

S. ARGl ATTATHSH hal TETaT 8 / o Sedahgs, SIear 0% 0|8 ATedT Fsl @redr
ZEATA FoAT=AT A aT Iieham &% S0 o oS YT AT =47 aieargd &
ATSASATSAT AT THAT (Al AT BId (ohall 7 g Fbd.

t. SITRR® FSRLAT FATSHT AL (TIAT SATSIEY) STl WX hedodT qa ThTT=AT & Fof 4]

THAYE TLARE HodTd HEHT Ho( A< HIaqa-a2 o (RIFAS 91sid) fohar 49-981 &€
(T 9eedt), ST IRathe &aa: =47 SAQT (hal Sa shihed ATaugugie (Takeover)
FeAT STEA TGl ATAVITL ATal.

U. ST TETE &Sl @0 HTcATs! AT (Subsidy) faT #2127 (Subvention) TSI I3 36
T AT ATSTA=AT ATASST SATTOT ATAT ATH HUATHRIAT ST FHIOTAT SALTHAT U7 FHL0T T
A T A,
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8.13. gHT (Guarantee)

a.

b

C.

H‘I‘@?ﬁé{

d.

TEAT AAETST TAE-AT TeATRSA gHT FohaT Sav qeeaT gl TR eral 8 Rl ared T9d
L, THSAT AT AT AT AT ATl TFETAT gHT ohaT Sa¥ qToT SUT-IT SATheT fohdl
=T FTAS EARTIAT SUATHTET AR THAT TLATAIT TR

A 2Rl

i) AT T FTA<efT TodT SqTaT F AT ATAT FiTererehl Aoy =471 Horam=r g
TERUTTRT TTOMTH HHSA ST 3Tg JTHT @Il F%d 9. (T TN T8, ST HEEIAET
AT AT TET HS; AT T F THE FAAT K3 ATAT (ORI oled T 3TEA).

i) T ST ARl %% il gHl fGedaie T Ta aeT Rear e qa=aT Uasit (T qa=41
AT Al AT HATAT TATIRTL TG 1.

i) T ST/ A A AT Agd | AT a3,

iv) TS ATACAT FS=AT STl T TAT/Fst HXLATHT JHSAT Ho(TE181 UTgeledT  gHIGTIHAT

o T 3.
Tl STegl TETAT F|ISI ATHIFETT (guarantor) TTEUITT STETA ¥ Al Traral @retiel THTor

STHIFET T o aTfd
ii. el dohdT fohdt TERH=AT ST ST Sgrd.
i, aToreaT TRt S TRRTAT T8 AT JR

iv. Y IR FUH TFal U6 7% AT ATgld a< AFel AH=aThe THedT qH=aT Ta<

ToTT= T /AT ATHTST & LTFHdAT T2

V. STHIMETY FUA QA aacd [A19g FAaq3d g =l AaAied e,
Vi,  STHIFE T FET T 0T TR 3 HAT TEdie i T 918 q1eTd dRre

& ST TRTAT F.
Vii.  SAT FORRERT TRl SIEAER Al e[, od=ar aigs frdivey Sea
FOOATHTCET ThaT TTage w0 ST S q¥ AT ATigdl T a3.

HTI/FE HedTIHTY TRHET qiahe AredmEs 15 REam=ar o qa=ar1 99 Jiawgrd/

QA ANG VT o] U= TEdqTa Aralal Hd T3
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e. Hied/ap I pedTHHTY H<dhe AledldC qH=A] aq Qﬁﬂia/"hl‘lql{ﬁl‘lalul ST HO< =

TEATAST TFRTAT T < 15 feaaiaar S faea AT et qraren e w3dTs

.

f.  STAq/ANETS ATH=ATHeA giad a¥ Al qraTal ATaed JRHAIdTE &% F d giacaTaegd
8.14. ST et TS wrera=T qeareroht enfor yfasyfa iR e (CERSAI)

STegT ITATHa AT 9 (Ficiedd) qIel Fgud &max f&har SR §9dr / ATddT AT S ol
qiere =dT, degT CERSAI =T F1aU{T Tead =471 FIHEASTEHEATT HATTedl TFalal a3 AT gal TR

FT FSQTAT AT 7 9T /| ATAATA T ATl Tog1 AT RITATl g ATHAG

TITHUITETST ITASH AT, ATl AH=AT gghraad CERSAI A1 =T #%.
8.15. <7 wwHHAT g qd (Settlement of Dues)
a. STegT Tl doba™ THH IO 75T THA q¥ MFIddEAT AdHT SAFTAT FepaT.

b. T-aT AT ATIF THEAT AT T THRLITAT AT HATHF AT dcad SAior = ey

T ATHET HEILAATIAH T THRTLHEAT (A= Fe.

C. TRTAT ASAV A ATe¥ TSUIATHTST ATl Had HL0ITAT I F%.
d. 3T THEHAT TLARE FLOATHIST AT TaTaT UharH (geid 07 weuar=t (OTS) Ireir faetl, a¥

T foEqa ATt 3.
e. TR a3 edT OTSHAT el T 9| €T FHved .

f. OTS =T S Siavd BT THaT waATd av CIC Hed FHAAT TH=AT shiee siagrama? (Credit
History) &1 T greer O .
8.16. ST T FTST=AT qa = Tra¥faw<r (Securitisation of Loans/Card Dues)

a. ST ATl THAT ol /qH=AT FISTALA AT TH-AT ATEATIAAT FreFgerest sett (Feeetl) aT o

SATEATIA AT F HOoh qILAT AT AT FTRT et | Fot/FHIS =T AV THT TFRIAT oo d, HIHTI:

STt Fsi/Te srqeaTiad staara (Non Performing Assets) 79t #sl  Uee Raregaer Faiar (ARC)
ATHEEATALNT ool TAheAl SITATA. SIegl <Al AeSIS I+ (Geaqdl hed (Heael ST degl deft ot
(3T Aot TaEY) ARC AT ATHgEaiaia el STd ATaid.

b. SAT HEITHS THH Fo/ITAT ATAAT ST T THRIAT THAT F THT ATH S TAT AN,




Indusind Bank

C. AT HEIFHeS qHA Fol/aqdl Aaadl (ATHZEqradia) hiefl Tae qF HeAT ATE THAT <01 aTehl
[FATHT (Rf2e) ArfdT Fiee TAwHae Fuder fofad .

d. S=ATHSA THA Fol/AAT SAT HEAFHS TOaell (FTHEEAaid) Fet 9, AT=aT Aeg o=
FTel RIS, T AT (HaTI FI0ATT HEd HLvATAT ATl I FE.

e. SAT HEIFS TUA &l / 07 AT0r ATHEEAALId hedl HA AT HEAGEd Ha qbrl=am
fRamormETt st Ao IR (Authority) ST ST9IT TR SO =T fAeg Agd o+ Teid

hd o (o) o o
deod cdlid deenlel [V glgel 4141 spldl] )

8.17. Targitish sifor fefSreet sf3r (Electronic and Digital Banking)

8.17.1. Eexe afor Wiaree s (Internet and Mobile Banking)

AT qIiera for §ferd Sevde Srir Jiared ST HaT Qavararst IR &7 ITEISHET F%,
ARl g EATHT % sl ATHAT FAT A0 AT GL&d AT HLET Agd T At AT
ATETAT B3 9 AT ATATAd F3d g

a. STEH FHT FLOATHTST A0 AATHT AAGNAT SGEAVT-IT IAATIHA ATghi= 0
FLOATHTE ATFGT U AT SATTOT AT FHAI S STqarersh SATTor ever F(0r 9.
b. Texde [AMETEA ST FIIEAr A0 YT HAted FEAE ATaTEad rarar  ferferd
FLUATHTST AT GATA (ATAe STRATAT JqAd Fee:
i. STH=AT JTETSea? Hafad ATl TafTd Haor
ii. TETTH SATTOT oTTET FTHTEEAT ATEH W QUIT-AT ST AT T Tar9Td HLor
iii. ST FTATataTey Srerfores S-Toq

C. Siegl I Tedde [ HIATSA dfanT Jadrel Ta97 (access) fH@aTd degl e HaAT @]
FeeT W T sdiaes qa1 gied F%. 99 Tevde [ ared ST qated qar oy et gew
AAAAT g[eeh, STL AN STEATA T, ATHAT JTEATSea TIIT heAl ST A0 TFEIAT STASH Feee]
faett STefier.

d. AT AAATST AT HIFerd SAvATATST AT FFew / HIATEd gede aTavaTaT FHavhaTg,
GreqT AT Afeda HAFEITET Tad:d T FH F0d JTaEd AEGeTh of ATgdl Ggd JTT 2l

NEX %Q‘QIVI d+all HI‘J\. @'Illlg('“ BTSB! AT FeA| °1|‘Eg€'l.

e. AT a@Ea! MIET Fearqae AT Tagiard! Al TATART o THTOfwRTr TRt
(Authentication Process) TTed.

f. TRl FAAT Td THLAT AGGTETS!, THA hdl g F=mra T =@T, Al Faral Tauauy /
AAATEA T-HA AAE U1, g AAH AHATHRS AgAedT TH=IT TIHT THT IS ST,
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g. 3MIar & IOl AT amaeer S1q A1l (Card not present) 99T 3IedT §9 AAATSA
FAGTLRLAT [ohaT ATz (IVR) ATRLAT S A a<HT Allgdl Iqsel T6d ALTTAST ¥l
Afafe=h =ed T SHTEr (Authentication) / faefRmgar (Validation) gfafaa sxoamamt
[EEisuiiass

h. A fETaT FeedT 99 aTaEwAT (Payee)/ [S@< Ii=AT Aleviiaed THUATE / S0 9154,

i. STY TPl TFETAT TAFEi e TEdT gloT-AT SAAGIIH AT TeATaw, FFgR=AT TgdiaY, Sagi
HEAFT AT ATATAEY SH{ad HATET ATAvATHT Gl 33 hefl AdA F TFel AT T g8 %

TTEI AT qY AFGTAT ATTeATHSH ATAh SATIFAFd] AN, AFGTAT TAIATT q&d HLoATH]
AT ST AT Al TFaTAT e I159 / Jadeh T,

j. ATETSS AT HAT g T dea 3lg, FgUSIA HVATel dedas TATARTo AT HId aTILue
TTEF TaT dehodT Arcareiia 08, T Far g9-a7 FTATR!T dhdeia arearded geaiad &
Mehdrd.
K. ST ST HaTeed dfenT Ja=l Hae wefld, q¢ AT Heaheal qa=l Aiaul goarsnias qrarer
GTeTe STHTIN giod Fe:

i. ATILRATHT SATerFHaar / SATATHTIAHTST AT T TR T GLeAT TIHAT.

ii. ATEHT=AT AONITEA HaT Feha FrEuda ARTIRT FTATATS.

iii. &I ATFauAT=AT F=AT (Stop payment instructions) ] graTd T fhaT w4 q

ST A AT qL ATAT T q=AT el F 9Tl

|. T TaTsa AT Ha=a7 qiaviiarst fafay AR oSl F% o&dT S9; TEUH, Ja9rze, |
ST, TSR, THUATH, 3. TRl Qral ATEHed ATATHT AT ATal.

m. AT ST a8 g Toid: acAvi (Instantaneous) EATd AT FgUA o Ide Toheaar Iq
ATeld. TS T ATaauaT= fFeuTiesT g9 qaifad s&ara.

n. Tl FLTEr Texde [ WaTed ST FAT =07 Tiaq T, 95q, Trel THAT T AT Foav)
ATATF g o ATATST AT AT STATRAT TUT HLIITHT GTAT FHioeed =0T TS A,

0. ITHAE TohaT qLATETTS ATfgdl ST qraraT A Twher: TEeft It T8 AT ST ATamadid Flgl a7

AT ST a7 Fae THSAT ART AT AIRUHd AT TSaeAT=T AT &1 TRl qrEas (a1

LATATAT ATigd! HBTedT=T AT 3lig 36 A ATaY Aadegd U0 ATal.
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p. TLeft AT | FaaTer Saeit a¥ AAATST o 16T § qrerd ST qieo g, FHIAT ETell TaeredT
oA o qTA BIed g I 12d el
i. SITE=AT FRIAT Tevae AT ATedT 92 9 AT, TH-T7 912 a0 fahd]

-0 AefieT forare Are=a7 |22 9% AV Z(eT AT STae Ja1Ee T
T FIATATST AGHTZE o STHA 719 A1e TITEA Tal.

ii. T T 0T ATATHAL TETAE A TWTHET AN ATHE HLT. T 9 ZIOATHIS

i, AT AEATAT THAT FHHT ST AT F

. [anN N o o) [N (ol
iv. AHTds, Yod TS, MEaY &% AT 3a2 drasi=E deds /[ ard-H 3. e
ST qedad a6 eidc dAanT HY0l STaal.

V. AT HFAeY/ ATeqHed TH=AT JTATH! gt q4iaan (Latest) T sr=gmad #3d

TET (323A2 UL, 0T I, T.).
Vi. T, SEATH god (a1 FIeaTe! gwia=dh (Malicious) TRIFHTTEA
IR TTRTATETST T T wrhe (install) #T. AT et
Rt TR BT Sea e =TT #d T2

vii. TH=AT [R5g=H / A9eiT / HiETed, 3. o S0 AT Sl AT Lo TaTgA

T FIOATATST AT 79T BT EATAT FLl.
viii. TH=AT ATET e “wred e fufeT aerfar [AftsT (Disable)
T,
iX. STl R =HagTT / Sedde ST FeamT ersFrar srart (Virtual)
=T AT FAT.
Q. eXAe dTHT AT ATIT FXATET HSATALNA STATaRT-IT ATA I, TraraT qiared #q &ar ga-a1
FOTATET TATST ATTATETT (Social Media) Sf&ERT Ta=T ATH AT qo=a1 Regrea= dveam

o o N ON o o
VAol GlATAAHTY StldleTh snlaosi| =] A

i. T ST (TRegTed) HiaTee ST Hawed AR Fed saodl offor gaterd g 3%

ii. TH=AT HIETEA AT HA=AT ST AT STSVATATST THAT [SogT2d AlE Hl.

iii. T=T fRegred geaar oAt T TaT a¥ 9 [Aaa T dase AFgrar Hodl.

iv. Tt T / r=rae (Update) Sedmay Qo= HIATS AT S=EATAd Hied =41
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V. THSAT HETEAaT gRa 99 4= I9ded gl g GATd HvaTaTsl =41

Vi. THAT HIATSA I SATeHd faehcaThgd @ial il

Vi. TH=AT ATATEAAT STSHAATE heldll 99 S ST THATHT GTHAT el =T, FtersaTE
BATHEA A TTSHAATS F% AHT.
r. AT9T FHEA ATAT ol TS AT FATCARATHLT AT e HL. THA @I AT Tral ool
Fragre=T quefter fFataaor qumT,
s. AT Ta¥Ae [ HIaTed ol qreATIaoTa ATigd ! HIVTATel TR 70T haT THHAT ITHae STl
T-HAAT ToeiedT IAUHLT <3 T (ST AT SHA ATHAT Ahhgd AT g o ATed AT qLial).

FAAT IATAT ATHefT FLOATHTST AFGIAT AIRdl AT, THH AAATET ShT Fhar THe F1e [|F
EEmITETer, AT Q=T qEEeH! Algdl HUATETST T AT st wdier qa=anedt 9ae
AT ATa1.

t. HraTsa St gREgE SEAT-AT ATgdi=ar JERr [/ T-gIoil g dr@dara (Banking
Ombudsman) TSTH=AT AFATT IdT.

8.17.2.1 di= anfor yraae« (PINs and Passwords)

a. ITHAE FUNS Flal FTATHET SMUr / AT swea=T 9T 94 S UTgdTdl o™ T=died

qTEUATHLAT TLAAAT 968 FgUA ATILAT SATdT. HaadeTer haT Agear=l ATgdl Fehl=a1 S <hed
SATT 95 7T JTATS TTHASH g Hgea T Teard.

b. ST U= Sfor qreEe AT, STaq Sior efHae gRedmsr Aaeagid Tqaay T @ aTaH
AT %, SATART THAT TAEIAT ST FLEAT FATET FTar A=

C. THHT A@E TeedTa? Al qHAT (U9 TH Higas [RFTHed STH=ITHS AHAIT TR TaTT
TH=AT AR ToATaY T34 T SAH=aT ATEHET AT M@ Tedd Jaqedra? gI8 F%. a44,
Tl TH=AT AT, TOF AAaTe / s e ud g7 a+ (Generate) % TdT.

d. ST g GEATHT F% 6 QoA Afches 96 queie (AIETsd wH1h, -0 AAST A0 dASarsd

HHI) Shehe AU ST SATAT helol .

e. THH @Td & SATATHIS! Tral T9h (U / TTHas [Hasu F a1 Mataa oy aaaur s+ Taid.
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8.17.2.2 w=ar “fw” fFhar qreas= Fresit ArqTETEr Trt TR LT TSdl / @EaEr U
AT Hd

ﬁ?/ qTHEE AT FLUATHTSN:

a. TETET F<F ITEaE T [Ere ANEeie qeaie T Hiild
o TS YA Fedl Adier el ApE =T AT ATT= AT (FAd:, TSI, T, TTAF, b
9o, 3.)
o THHATAWH HTHTT: HIGIA FHAAT JT=T ATIL (BT (&, THATET, A+ G,
7).
o ITSETHRIITHET ATEBUITL e ATTE FAehT LU HIFEAAL TRIF HATS 967 TTe] AFATd AT
qTHaE Mg AFATA. ATUASIT TeqhT goodTd FTaael FLOATHTST  Fehl=aT T Te =T

TeaT=Y THAT FT.
o T HET TohaT SITEq ae<d =T aT9Y Fdl. TTHaE e oiael fiidedd Sed  Aqd

et a7 STTea qferd s,
o THETAT AHIAT / ATFEAAT TRITAT THAT UTHAE A@@dT I3 T4 ATHLAT aT ATTET AT
FLOTETST STETL SATIOT 3o (AT (¥ AT FLT.

o TTHAS ESHA FICU FOIU sgrd ATHTS (AT FHgerd=r / ami=T (@.#, %,$, =.) a9

.
o HIZAT T g fordiaear eeai=T |3 uar fror sffeew qefera awee [Eior
FLOATH e FLATd.
b. *fOe T FLOATETST G ST =T aTI< FE 7

o  SHATET, AT fFhar a;

o SHHTH JUITLAT HEAT (3T, 3456);

o AT AT BT ST Tl M@@dl T=o (IT. 1111);

o i o o
° AH=AUT qleddl snHlnldlel sblgl HING

° qH=AT a|5,|u|¢z||g| FTSTaES FHTHTAT T ST FHTA GIIAT THA IT HHTA,

o  TAY AT ITASH AHAAT A<k ATgal (IET. ATEAATAR TLATAT, THAT ATEATHT
FH T TehaT qa=aTelt agsTar Hafad Sa< RoTdTe! HHiE)
* B Fq% TH SITLURTE ATAT YA o TATHATALF ATl
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TH=AT GTATHYA AT AAGIT gI% 94 U SATIH [ GavaTil:
§ HE TH:
o  THA FE, M, ITHAS ohaT 3= IO ATTRAT ST FHIVTAT ! ATTLIITE TLATHIT 0T,

o  THAT A, aTHas far Taw Mo ATl forge savr fhar Aig wea sao.

o  THAT UTHAS THAAT ASAUTLY (SH Te¥re TAATARY, I HIH, AR, T.) e =-
FIOE qTzed FhaT TraTed ITHIUTT JUfed Fed 599

o  THSAT ®IFAY THAT HIATSH ol ANT-2 AT ITHES ST+ (Save) F&A Sl

o  THHAT GTATAT quUefier, qreas / fue / Wiy f&ar =aw T Jrfedt fvmeTer 3,
T FAehe ATAFT TTATA TS STHATAT FTAT FHLOME ST THTAE AT .
o  THSAT &% GrcATell HaTad AIfgdl [E=TXT-AT (Fe3-e AT qTaas, TEruH U+, Hiegleal,

FTE FTAGTE BIUATHAT TG [Expiry date], T.) ST9IT FIOTATET HSTUTAT STaTs 30T,

o  FIUMATAl HIY ST FBeAlal AAGT a2 ZATEwdl gHFTiad @ fHar varEr s /
SchaTae® Teara (Offer) Id 8 fohaT TA¥ FIVIdal FHILIT < THA qL ATAT TTaaTE <07,

T, T-HeH, HIETSd B, THUAUH, . §TY SATedT T THIEAT 99 Ha9Tis gae Fild,

o  THHSAT AEH / Aledld Sl /ATel qeas TedT / SA<hl AT=ATHheA TRa9qA fageft Femma
TAEATT TH qTSF0r ATHTCEAT ST Ja5t TS9T, ATHeT 9T HET= / S<hi= T e Fgoe
T FLOTL ATLATT AR ST QTR

FTHaT A T UETar WA, &, FhaT vEra wraesiiy Sareed Aol JTEad Rl

FTal AT qaaTEehs Mafd FLArd ST TFaral ddheh ATgdl EIEavaTE ek Heard
STH T TAT 49 ATT0r qreas e wiee wreiasdy arfad.

o  FICATEI HUATEIR -0 /THUHUH FH TETaT fofsha e For arfor sar=a1 &raray
THAT [3aTE T8 9T -0 / THUHTH a2 qHAT ATgal <01,

o TRl TESAT T / WiATSd SUHKIUMEAT qTHaE TAE FIAT af ga-I7 HIVTATE! a9 <00
e tdiuw T wige fw a0 (POS) Feeray TFel qaH Fe araed sqamEr “foa” ag
3T,

g dgHT T

o MA® FATAUH — FAT™ 3T 3 T 6 Higeai=T qoaT U9 / qHaE agar. gE=aT g&i=ar
TTHEE =T TALTGRIT e 7.

o AT fUW, urHaE afor Taw MuT ATRRA @era Sar ofor AmEwia R e
FIOTART forferd daer 99 .
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o  THA FIS THIATH ATSATT SATATHTST AT AT HTwstt =47 07 =T U4, arHae stor

TAY FIATAT AT TAHTA T 54T

o TTHAT FISTHIAT AT ITFHLITHLAT a¥TaTes (o & qraes arqeT.

o TEAAT HHY/AEATEA/ AUSIT HeX TiAT AF/UHFH TS AN FHIT A0 FHegey/ qiarsd/

HUE(T Hed ThAHegY THAS AT ATIL FIT Fg0ST 3q% AUl ATAT aTTL TH=AT TLATA
foramT % eI ATEL.

AT T-HA AIET AT HraEd #HiE TEded™ drehle QHAT Shdr (Fhe ST
SfeaRT<T TohaT stferspa arfteeaT ITaTHha) ATt Foar.
8.17.3 wéiuw / sfae 9 %< F1gH (ATM / Debit and Credit Cards)
a. TFel [MasoedT @Td THIET Hed, THT=d: SI¥ aq 3, q¥ Al TFaraT aiuH /Sfee 71 3.
b. T FTE / it w12 (Ffae 78T wiee wE) & qoaa: ey = afor fU= afmg Foeft Fea
AT, TERTAT TS AT ATATH Tral o TATHTLIATH TR 335 AT
C. ST¥ T TFRTAT AATThah (X1 Tarda el ST ST T FTS SUATIAT STTFETAT THTLTARH Teft

gHﬂnI Slaod YUl d[esid SAH .,

d. AT AT FEEUEL o FHH AT ATAT Allgd @& 947 AR (Service Guide) /

TaTHE IfEast (Member Booklet) 9T SATHET ATHLT=AT 3Tl T 91T, THA FTe geddl / T a2

ATAT T THA BT THETH a1 ATl ST
e. THH e THAT VAT GTHTHLAT U F% hd d ], ATAIUNEL THA HE THTIAT SITET

FHTHHRLAT STANT STEHA T AT R0 g &t T,

f. TTelue w3y, viud 7 faeeft 9o HagEe! LT AR S« FIar T

g. TH=AT FISTETST AN SV [ o SR T,

h. FIAT GTATT STTAATSTAT FEd ATTA FHTS AT 4T

oFTE FHBTATEET A= ATaT Tl HT.
oH FTE IHASATAT (TTehierd, 70 Hed) e srear Sooft (33T, TH=AT aTgaTd) | 74, SH

FIOT=ATR! AT T AT, TS FHIedl A=

oTHT TS FHIVTATRl, AT FAEATIAHE (32T, gleed, U2Id U, T.) I3 &[T {haT HIoTATR!
AT < T

oFTE ATILTATAT ATSAVIIA T =AT.
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oHHA| HTIl daviodld, FTR T qledldyg, slitglel = ncddl YIS Al FES ATIA

AT F AT IATa Hlg™=l.

. foamem™Is / et (Failed) TEuw sagaaada

TR FTE IUT-AT AhHET @A FATT (She TTTerha ATTRET Fhar ITieeha arg et
HTHA).
8.17.4.1 @A™ [ A« ST / fAaried saagra= ATk’ foaor

(Reporting loss / theft / disputed transactions)
a. T & erqam O gvaeam™, AR At Fhar =T aatada ars arEdid AT
FHIATITETST (Reporting) FTITAT TTeha= T FETa= ATHT ATlgdl AFl TFaraT a3,

b. T FTE gLad [ar AR ATl Fhar TEAT [Ua/AaE 39 ATl a¢ qHd a1l Tqled

TTAT FHTAL AT AT T 9T 7T F.,
C. FIAIGT SolFel e AT LT Tl FIOATTAT AFal THAT AT HATH AT S IeTeer

gaer fao, -0 saet Aiavar= gagn 7.
d. AATEFT FAARTAT ATTRAT 24 X 7 I0ITH TFgIaT a9 FLUATES el At areqs (arfzge=m)

. & ATETH AHAA ZoaaATerd, THUHAUH, $-0e, AT, FTATEE T, AT ST9AT AT
ARl YT g ATEHET (M0 §9) HHAST=AT dBHAGT 43 MHdl. ATATHT, TFal ATHAT

HTEIHTETRT TH &1 H" T (SA1%) F& T ATAT quefie 33, THAT FISHET a9 (T
FeaT=T (AT FTOTRT Ha9T AT AT aTsd,

e. el ToFT AT, THURUHAT ST (inbuilt) TIw< g T4, Tq, AH=AT 99 TAUAUH
AATHTLT TFH TATAT FHIE [ FIATSA HHIE [ -0 AT THIAE 0 SATIATY TFaIAT sa=areft
T H TEaT A=

f. TR TTE@A FLOATHTST AHAT dTHZEAT IAISaT ATl UF 92 gaT (i) SIeey Fied 32
ATHET AATAFT TAFSI (e HAAGILH AT HLUATHRIAT U AT A7 7.

g. TEE ATATHT /| FEAYH ATATAT ATl SUITHRIAT Al U FAUT X ST TFTAT ATCHID
TiaHTe S5 (FAviaaTe guTiae) Aoy aaTe fHaTed =t 9= a1 Tl Fwiareg &t ST

h. T FTE gLAATH [ohaT FARIAT IeATH THaT FH-AT FHIUTAT SAHAT THAT 94, TTEaE HhaT Za¥

AT FUE MU ATgdl qHsedT™ QAT q&Td Aar9 Fal of diehld aeaudraii&add

AETATEl ATHT AAHL Fpd0 AATT ATA. AFEAT Grod Hed\Ha, Al TH=AT HeT]

o

RATIY TT@UATHIST qTehles TTadl 39 (IaT. THH e saih w0 hal O [Af=d [{He] F,

ST TTEST TR ATIHTON).
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i. THaT Tl ATFETAT FBAAT sl THA FTe LA AT (hal FARIAT e g T o=T O sraar

ITEaE IFE ATAT Mg, Tl ATHAL THAT FISTAT HOTATG! ATAFT ATIEATST Tral STATIRTL
FHOTE ATal.

J. FATIFa FAERET QAT dHR MBAMar, TEoAT GTATqd ATerd Aaiagha Aaagriie
STdere JATAvITETST STFe! ARl qTad 39,

K. SATIHd STagRHS ATAAT THATHIA IATAcd AT AT AT ATeqedrd TEered Hamasm=ar

fA=rata¥ (Regulatory rules) smemia s/,

|. ST TRl AT QAT Ta® T a7 god FdT (Foadl) THd T TFaIT Hle HaF=aT T,

fohaT @] sreeaTe, qEET fOq ot qreeas Hor=ar smeft ATeear TEamEEd Rl STETasE
TYTe.

m. TR IMEA FLOTEST A7 / fFaT geacedr / gefera wrei=l Alfgdl SUATamst / sdi®
FLOATHTST AT TEUH=AT STl T o TqTTHe STHUT-AT Soh=aT §0 Tia=e= / go7 e
eadt FHIF | AT FaT TIITT FF. FIOAT THE HAROTEST Trl qHAT a1 He uT-AT
AFHST FLA ATAT GTALSTHT F2T.

n. TAUH AIAST 99 TEUHAY TR TEATA. AT TR / FAAT FHLATT ATAT Iool@ HLTaET.
TEUH HaTdd TRTE HOATH BT TEURSAT SHT0i= 3T STedie.
0. FAAFET HATAAT TLUH FAGERIHYA TEA Sfde ATdT THAET qearEr ael fafed

FATATGHLT T, AT FATATQUTIRS HIVATE! (Aed AT F AT THIT ATHATHRS (VU

THUH FTE JUT-AT dhae) F9AT Fagre=ar 30 Rad=ar aa sea At swa ¥, B&fed
FATTATL ALATE 3.

p. THUH =ag¥ feaEm™Is a|edT™, a18 qreadr Srsudd geafed waer == (Footage) A+
FE. ¥ AT AT 3T9AT RAT=AT Tqw FTATA TSN ITHATT IAT ATZAT T 3T B35 9Thed
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8.17.4.2 ATIFT TAFIH T AT aATd I AIed a1 (Limited liability in respect

of unauthorized electronic banking transactions)

a. TeIe THIT=AT HedATHe AATSFd AdE TSATH T AT “g” .

i. ST AT HIAHATT AT HHa9 (Contributory fraud)
| ATHAT TASRTBSITTTT / SF=ATA T 2l
ii. FAET TATETE Iocd =T AT ST SATHEY TS FHaear o+ fSarofy

STHE SATTOT AT (FATEFA) HAGTHAT AT TFRTAT STH=ATRS A FIud

(communicate) ATATHAL FTHFTSITSAT T (GAHT=AT 3T Tl ATFGTAT

ATaEd I el TEHA L.
b. SATEFT HAZIHL FIOT-TT THATATH GIA T TEATAT AT STATARTL AT

i. ST THTOT TH=AT HHT@STATHes THATT AT TH 3T Tral THe
HEHGTAA ATRAT HIOTAT TTAATT, T AT SAATEHT HARIT Tral AFEIA
FBATAT ATAAT HLUT THATATHTS Tral STATARTL STHTA. AATIFT HAGT
ATGTAT FBAATAAL ZIVIT-AT THATATHTST AT STATTETT 3T,

ii. ST TR STATEIHA Toaei 7 o (ol TGRS AT TATIRTLT SAH=ATAL

o o o . . o
(el qH=A(AG] dlgl, < AAVIHEL SAed=A plod Ll A 31||ﬁ| qH=A g

T FAAGIATAT AFETAT Fp AT (ATHATHEA ATTTd TFa I AAG T

AT YT [communicate] ATEATET FTE d AT FTHETS=AT feaar=) fEea

ATATE TH=AT Tds HAGHISA ST AT HAGY TeATUde AATad

e fohaT A1 feama Reres, do=a1 aaTaat faedr STor-aT Anteets
AT ST T FHI, TaE THA T ST
iii. ITFET, ST TFel SFEraT RUTE HEvdTe ATdgd Ate® Raa=r [da Fadrd, ax
A T ATH=AT SISt 0T FededT eoraaTe (2 her Sreer o @S HHG  gRm)
Tfedh STHATEY [ ATH=AT JaaTEedy STASH .
AATATT=AT AT AT HEer e Se=ar &orsHTor TH=aT
AT qUeie TR GTd STSTATAT do5d T34, AT A= s\ T

T TATEHIAT AR AT ST God el AT,
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8.17.4.3 UTEHT=AT A IAATATST / HATRA ITAATATSIHT TATIAT HTARITET
(Reversal Timeline for Zero Liability/ Limited Liability)

Tl =T Hedmas, ATaFd saFeiHs AdGIIT T THH, Tral AFEAT HopfaoedT qTEITEA
10 FTHES AT AFET THAT 1A Fise wF (AT Tegae) (BT Tream=ar aesi= =, ST
FATE, e T q12dl). GH Hise w1 qea-faqar®w (Value date) s¥faFd sHagrr=ar
AT AT STEa.

TATAIHT, AT § FATHT T il

i. TESAT THRE AR gred arfor =ar diSid §0d holedT gongare MiEd seedr

FIATATIT T THATHEA ATH ATredT aawr=ar faarwme 90 fReat=ar o i, s,
TEATIAT el STl SATTOT TFETaT AT oA SEE e =T ANEsa Jeaiqay 9edTs 33

ii. STT aFer 90 fRawTHed TR Mamer Fevame f&ar que 3T, ST srEedmd, s s
HEAH STAT T TFRTAT ST TSATI=AT HNELT T e dTe AaTs a3, ATTor

iii. T=AT Sfee FE / dF GTATAT ATadd TFRIAT AT THAT T HTd AN ATl Ao

FHiSe IS AILTT THSATAL ATSITH HIVdgl ATTTITh AT TH.

8.17.5 #%fe< F1< (Credit Card)

a. Soal Trel HISe HISTHTS! oSl HLTA dogl AT=ATNT HATed TZcaT=aT et T &l ATl Trarar
Y FEd AR 99, JFF T ATMET F A< ok, @ T THe sEamEr ugd, e
(Overdues) HISTHTT FXUTHT Tead, dao “FFAW @y’ 9w snfds aRomyg, @
A4 (Renewal) Sfor &9q=Td (Termination) SOTOAT=T TEd, T HTE ATILUITETS
TFETAT AALTF STEAAT TqL ATl

b. waTT HEeET AW 7 @d (MITC) el “Bivz 10" a1 ffarg swrerwed (Font of 10)

GTATATHTO TR Fe
i. FArToT AT — greek ATTor STt ATHEETd e MITCs.

ii. 3TST FLATET / TARIA-EH ST — TA qATEHAT F9 HgedTd (749 7 31 (MITCs).
iii. e FTe F&NT T — gpoeh ST SATRTEll, T FTevAT=a1 9AiaT Jra<ia MITCs
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iv. M9 7 31T A7 7Y FIOTdel dad ATITH — ATacdTe d JaTgl T&91d (on-going basis).

ST PRGN A SATATH [T T THET HITdTel TgHTRT 6T
A T,

c. HISe FIST FLAT Tral A9 FLAAD] ATFel A&d FgUA

STAAAT Mau-qaa=T saet (Targeted turnaround time) TFETAT AR, FTE IcATEA AL

Tt 9o ST AT RIFd har<l 2 (Annualized Percentage Rates — THT3Y) sFer
] (T @eEETeT iy T 39l T, ATl THedTd, T STHEA). THE,

A fad 3T S A0 SATSITA HISTHTT FLATHT G5 IETE0THg TTE Al SATse. g7 aTdl]
ARG HAT Ted TATAT SATATA AT AT (S oHed qeie 90aedT ST, ITHET Hdd
ST THe FOATETaa=aT GaqHs TXARe Al HATaLl ATad F TROMHT Iihd THHaT

FEUT-IT SATSITAT A0 Ta ATeeh feaoriaed seoaqur Sfadr Sreo. AT hiee Fire

Eaoa Iedted ok “FRAT 3 W@ ST Tl I3 33add a% 7 Aol T@HaT anN]

IV SATSIEY. ATTOT A< 9 qGT ATFel 3974,
THATICTEHHED, Al (FqUd: g T18 F% 6l S AN HigeaTdid odT=1 Thareht gl

A, T “HIHd K0T FTATae)” THTIAT STTT.

d. ST ATFETAT THA TTHTEA FiSE FTe ST FHLUATHTST
TR FqTed qT Al qraral AiowT (RufFesges —aTaEmet e 9ad) Hhise Fe ST

T AT THATHSH S FIS AR ATATHT HHIT SATAT TEHH HIHT FLOATHATS ATAITF
I IAAATALH TS Heb /AT hel SIS o =T e THA.

e. ST qE=AT gHfa foEm smEr wE ate wer e
TE=AT GHIT fAaT Rerear Fei= A AT a8 ¥l di ST %k I3ad Hie ATgl
T LT FAedT ATHRTT=AT g€ THT &% T TRaTAT T4 33,

f. Al TI=AT @l T qaea qrardl R 00/34T
qiem 3 Fhar TI=a1 FISHET e AT q1ed. SAFel=H ATAHTEE Y6 §Hid, S
TFel [EATe T 0T SAAGTE HIOML SATCOT STTTT HEATAT el F 9l ATl ATHATIEA
STHTTOTA AT SATTOT ST AT SH A= STRred Yl d1e7 T2 ITH Foe =3, AHhall, ATATR
HHfA AT ST

g. Al HATASE ATHIAGIT sholedT SAThdT SATd

(Add-on) FTE 3 aarl. TE=AT FAAA A TRRIAT ST FededT ATd=h HreEmsr (THT
HATQHET) WATET 339 &% Ol AT ATAh Fe GTH=AT 99 AdgLasl Tral

SEIEEIRSSSIEE
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h. ST qHEAT hise FedAl AITET FHI FLOATAT T&q19

STHA, AT ST AT TEATT THATHSA AT q6d, T AFel Traram 30 =t qEgadl

3T T AT FI TFETAT THUHUH/S-HA/ T FTE Fd.

. FTE TZ FLOATHT [ FTSTHT HATET FHT FLOATHT THAT
T, ST 3 aTht TRHET 92T / TS Ao 8, ¢ 71T F% 107 gael odl e

AT sA=aT F FiaedT TH=AT -0 AFST q& TTH hiee He aa/3g HL0AT Jraaar -
A AATHAL FTHHRTAT=AT 7 TRaei=ar e A= 1 %,
j. TRl FEAH ATAMI, T AT T THAAT

THHAT AT FIOITT TFel FHL HedTH QAT hice Ted AT, ATH ATAHL, Ahhe 1A

HITATT GTATHES AT SF=ar areardier fwhar Atawerdia (custody) THSAT AT =T

qF Feax greunefiEwTT (Lien) SSTEvam=T AT asitae F0dm=T AT STH=AThe 319,

=T 5d QTATAT ORI [ JTET T Hhed[Hal diF (Qaai=ar o el rarar
ITEIATT TH=AT AT THA ASA [ qvfishd HiETed FHIEHEL e w=rgn g
T,

k. AT FU=IT=aT FgANE ST Al AT Hige e
TERAT AT LT I3 F3q o, A% TPl qUSATHET ATHTAT Jog T TR ATHT=A1
HIATH S TG a9l JEl T o, Al g AT &% 6 Sl &S| Far
ot grerst seeia T gareue oe T AT A aetaeed auefier aiEaer .

. FoqT THA (low value) SF-ATE “FTE dle Isie”
(FTTAdT) (FTET=AT REeidid) TAgX qH FOTEST ATdie<h HTedh  ATTTHTAT=T
(Additional Factor Authentication — TU®T) 3t e FX0ITT AT A2, ATIETE, AFG]

(FTS T FLOML o) TraTaT “UHe ATITHTOT U (Payment Authentication Solutions)
I (CTH TeaTaT I FEA 3. Tral (AT TATT THAT HHAT AT HLOATATST el
“TeaTa diguil” (One-time Registration) Fferem 17g. Tuww forfae wevam=t qiagr g afa
FAE % 2,000/~ o FATA qod FFOT-AT Huadt sagrir (Far Famse Joest
STACITIHII) AR STEA. T GG FATET ATgd HHT SATATHT A€ IEA ATl TFaram
3.

m 7 diedfdd Fa@q 8.17.4.2 AT ¥l HIATEl

FATEHT ToAFS((Hh ATGIETHAT STATARTLT =3,
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8.17.5.1 %S e faawora= (Credit Card Statements)

a. TH=AT HIee Fe GTATH ATEATIT FLOAEST T TFal holell GIal [ Feodod T8 Fr=r qaefia
TATHIATHRLAT THAT hiSe FIE GIATH [FaL0Te ATl IXHT AT I15d, #hiee Fre feavoraT
T HIgeAT=AT STah Tl AH=ATHS Aigoedl] qH=aT Toara? qreer / Fivergre f&Far,

TRl 89 JEATH, S-HAGIT q15acl ATed. [Haura= Tede dTTaY 5T TeUaTaTSl ITesd el

STEd. APl § THATHAT T @l LAl (oo ARRUMT qTel AT AFgl i=d T Hholel oh
o oo o o o C o

ATHTLOATT AT ATRIA. ST HIVATE [SATTEAETT TFhE @A ATAT dL THEA HIgIard ey

FLOATAT g a15 GEam=ar id gl e SIS0 33 0 TSl TEedTd HNEraa]

TATHET 3. ST Fhe ATHRAAT Y[ AFel TeaTarad (Reversed) Fedt T FeIT TATAAATHD
TH=AT aTET=T Tl (settlement) SATET 318 HTHUATT I AT 1.

b. ST sque FEworas Werer aer 9% TRl HEeATdT 9% qTh0 Auterd FHA Suwed gl
FaoTTs et I ATATHT SAEAT T 90F F ATV qbaL THE FIUATH T Flal e, ST,
STH=AT TSI SATA J07 9T .

C. S SATIOT SATHRTIUT T 7T T ST AT el ot ATATH Al eIl F5d / Hod &%, AT Tad

g (AR T I A@egswhaqae SO d8d 9Igd) HH1T THamEg F [ TF Aigeardl

TAAAT S el SATATA. AT T&A § HAITHE FaLoTT= =T fHhar r=a1 Fiaferd g™y sraearar

T el ST, IT Hed ATATHSA o AT FEL ATATH hiee TehiHed Ha=T (CIC)
RTE et STTEA.

d. FET FE GH=AT 3T 99Td F92 (Default) FATereaT gRfFafa= CIC @1 RO Fvamgd’, srer
SFAT ATAT HEBTH ATATEd THA FeledT Tehd = qTad % SATHET FHISAThRTAT Tt AT 07
TATEE STHA. S e ATFAAT oA TATAAT dholol T8 qilal, rad T el Tl I g
HIAIH AT RATE FI0ATH FHIT AHUTE ATl ST ATl o= ToATaad g 9qia (Settelment)
T T[ld 83l HA T ARl HISAH AT ATTHT RATE F% T H e e Fopaedr= TFarar 9i.
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8.18 ==Y T&7 IcuTe (Third Party Products)

Tt (WFAT HE) o srmeREiue  (FmT Ieared) srem "efda Mg fRtfea Aieoft
THTITIATTATE ATAAT FIATE TS HATHT Said 499 6, TS He Sl &3, 3. |’ 96T
TATHT ITATE STl (AT Fdl. ATH=ATHRS ATARE AT (FITLe Tsiea=t Aigot) e, 2015 oft

TEIT 3T 3T ITATEAT=AT FSehiaar SA=a1 §ATa® Hedd HHd aholel G0 SHATT Tz

a. ST ATl FHITAT! [AAIH/ATARTT TFed Fal At oHT F-= Usie FgUA FATel The=]

(AU AT ST T e haT [GHT 3q o ¥ TRl ATarad Alfgdl <. HIudial Aih ¥
ATH=AT TR ATIY F&T SATH=AT Tl AL TATAT IcaTeT™ A= 3 T8 04T f&Fehd & a7

THLAT AT STATARTT 3.

b. MRl § FATHT o 6l el [Aaha STHedT 99 [aauE a [aHT JIS|T AT AT d5=a7

A srfor AR s,

C. Tl SIogl ATH=ATHSH o (ol FaT fohaT IcaTad BAT degl Tral STH=ATHRET AT GaedTd HIdel ATeT
TeT TR =41 (quid pro quo) A<t T<ht FTUT ATaT.

d. AHATHSA AAAAT FATHST Tl SAAAT TROTHIATT Tral ST haT AT TEIFhgd oA o

TS AT ATUE AFal HE ATgl. ST Al TETs &HT IcTad ad of % ol Ueg® . Tl
TH=AT T AT RIMATET HEATT / HaT [TASTETHeA [oHT =3 91T,

e. Ael, AT FATAUE, TREIAT AMLdigIY /| TadT ARG /| dadTzeaiiar ATgdige / ATfgdr

TAFRIGIY, 3. AT ToH, Trel AT ATRAT F FHRAET 7T [a=ar 989 q¢, w=ar1 amaed
T SATUT-3T ITHTEATAT ATHTETE S-Hel S0 THUHUH HTHT AT 3.

f. Ml § EATHT F% ol SAH=AT ATEGA (SHed T STOT-AT [qa& o 87T TISET / STTed R e
faferaa srgarITT AfEERIT T Fied T,

g. THRTAT 83 FOITT AT IcaTad ™ queiierar Fad o o1&t et g (FHAA 6 T9ea18 THE
ATfRAT qfeasrt sfor fomT Seames steaT Icates qiedaet, fash=r 3argem)

h. I[@avF / 9T Icamed qReTeT v @l aTegsEre F=d geaiwa (Due Diligence) FXoam=t
ATFST Te7dT 5.
i. ST AMRTAT et ATedr Hif TEre 3caTed qHATH! IR A0 I=T g a3 o ScaTad el

EAAEINEETD
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j. TETAT ICTEATH 9380 gUATAT [ ATH HUATAT FHIE6E ATAThed SA(8Fha saFeiHa ATSIHTE

AT AF9TF Jerdr (FEAfead JTEar) TR AT HAaTe! AF9TH TS F FRETT THATHST =3,

k. st @ AT &% & Teqar AEeds g9 uarandl (J=end 71eEmg) O Areama? 30
feaeT=ar ana fAEor= / T = FRETT qH=AThe Tead ST,

|. STETasied T gied dael “faefl Tama §ar IuamE Al FaeT §% o9 TeRqdi’ [aausE
ASHT=AT eI (THAAAY) = 009, qq¥ Feqe arewar §od (TAUsg!), TR9Hd=l arig,
reaT=aT geT= 3w 9T, T

m. HAT AT TFal ATATHTRT HAcedT TIee=T / ITATEAT=aT FHRREEHATd HatHd Fwreiaar

TFETAT ARdl ad g, ST TFaraT vaEraT faferg "e=t et sraeare aoft qeft fafers faeer smoor
FATH AT AT AT AT ITAE Tl <35,

n. V= %e, FHT / A O Faearee Ai=ar Scarear Arhted (o) weamde Mot
FHILT [ TAT 4o, ST SHA qL, ATAT AIgd [ AqATZeaY TE9T F%.

o. fomT fBsft / TFee g / FIET 8T qAauE IATEATHE! (Gl TTEEAT ITHE dTeT AT ITHdr
(Para banking activities) HEAT AL TATT=AT ATTGSTF qeai= ATl T Fie,

p. AT § FHATHT F& il [afer Icara Awvarely Hafad qo= ok Taied holdl s{a T TFarar o

IS el TS

8.19. #fee ay9asr AT (Credit counseling facility)

ARl hise THISY AT ITITAT AT F6. TFRIAT ALAT HAAT ATH =AT ATaT U 9 af giaeT

FITATET SRIAT SATLAAT AT THIRLT HFETHET ITAH Foeed Qe[ FTHA AT HxTo I F A6 T. AFal
ATH=AT AT T e,

8.20. AT IuTsy F&T <0 (Getting records)
AT FagTielt Hafed FRET / Thied, A0 [@AAtd Fwed | T ATHeqo FTATaefwed saedrd, gl
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9. qITET §¢ HLW/ME@HAT JAFT TS0
(Branch Closure / Shifting)

a. ST ATFGT ATHHAT ATET §& FHLOATHAT ATSTAT STEAT FTEHA TohaT 9T TIATALNT L AT (el

TFRTAT AT HAT <07 & ST AFGTAT STFT AT AT ATl TFgTeT-
. T TRETT A< HITATE! ST Tdhgl TET FTALT THA, T aF Aiged =l T 3.
i TAT 99 TR T Uk HigeaTdl Aled 33

b. ST ¥ 9ITET TIATALNT FHOME TG AL ATE=AT T AT HYOT I7 33,

C. STTE=AT FHTHFTSTAT ABTT Flal A& AAATH TFaTAT Hod.

10. s wTawr (Financial Inclusion)

a. TFAT fooa® =T e 9 39ar AFel "gaYd 99d 8% o9 @rd” (Basic Savings Bank
Deposit Account - STUHAET @Td) / BT @1 (Small Account) AT SIH-9 GTT ST Fiee
T3, T AT AT eg dohed T AT G @Td SHSUATHTST dBTdaT ST helodT “qH=aT
TTgatar sra@r (KYC) arfor sfEr #+1 Affee (AML) =37 aeiq feredr qaar= aTa" daea®
FH. ATHEUEY, 90w vy w1 A vduA-w9-2fae wretag arel A 9T gedr 3%
T ITHT AT Gl 3%, TTd SASATAT gl He Ha18d ATgdl TFalaT qreasior 9.

b. AT FctedT “Fargell” MIATHAT Al TH GTd IASH SUATHT €T &3, T3, gl ardl "Srel

A" T a1 ATAA! SITie ST ATl A0 ool Sfdeae Tq1E arid F Farar dg9l

AT AT TgA T AIRTA ST,
C. AT d9d 5% &9 GTd (F[THATSI 1) SHSTATHTSI=AT AATFAT F "SI @TA" / “ST g @1

SHSTTETET AT FATIE T raTell AEeds Fraa=r=t arar fgarh/ Brardt ara st =4
ATETHET SHHRTV TETAT Fe.

d. SH=AT FHAT-AH QAT FEETAN FHAT-THES SAEEFAT AT Sgrel e v
TTAVTHE TAT AT 1A I
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e. ATHT ATHnT qradT Al Tl [7:9[eh ITsd Fed 33 T8 @I AT SATATHTST THT HIgeaTd

ST AT T8 FHTEW, G Fiee wre (General Credit Card) sHagIT & Tolaei*e ATEAHT

ST T g FLREHES H=IT GTcATd T qd gror.

f. srqor =foga seea uEtda @491 (Value Added Services) sTFgl H:g[e oT2raT T ok

AT 3. ATATST TFETAT HHSTA AT AU G THSTIA T

cC o

g. ST HAT, FAg #haT e AT Flal aad IV ATATA % o AN 2IVATIET (HaTT T HigH]
et T F o g

h. ¥ 98« TEIET Ar=aT ATeAHWIEY ®@d 99 Aqmedid de| are, Far s afafaeft
(EERLEIRSZICI REE I E S

i. ST STHT ST F9d, I AT eteg dehear qgeeff Aneds® TEAan ard I9eu, Sar
STV, TEA T AAGI=AT H&A=gT FATGTAT & Frevl, foees et Arhef, 3. T THT [Shrommgd
LIS T AT FI0r 3. HATETST ATIATAE Frataet (= wivediere - B.C.) / =aa®
gieaame (= $Rferees - B.F.) T90mM=T 9919 #9.

j. STFET ATATSS AT HAT SUATATGT TATH T8,

K. HIETed ®IF, TASHIUH, TASURET GIEl SoAFeiva A1eqd T. GHEET T8 geaiaid Heudr=]
TAT AT I0ATAT TATH F%,

|. ST Srgecten / ST / Auw=AT FA T FEramr (Acts of commission and omission) 3T
AT 3 AT AT=AT (685 TG HIVATE! THLET TITH Fe,

m. TEETAT ST AHATH ATl TFETAT ILASOT-AT AT Fol qEeT 3 SATAT 3TET T oIl TFal

FATEATST TS HLA gl TraTel Tl

n. SAF=ATHS AFAT fafae Fist TISET TFEIEAT AR SATT TErd MEIAT FTAT AT, ST TH=AT

FS=AT AT A= FLOATATET AT AFTF THOME AT ATIRAT, ST FS AT AT 200-27
HEAT=AT AT F oTAT, Sohehe Sael STTUTE 0T, SATTEL F AT ATHRTCATHT T5d F HTb, TLARS =T
754, T.

0. ATHIT YA TISTH=aT (dq3d ITem=a &=raier (Priority Sector) €93 U AT@TIAd=4aT
FAHTST T (Fletede) AT AFGl AN ATal (e T T IATSHiErs (MSE) st HIg i
A=A T2AH JROEE Fsl 91l 294 10 d1@ ofF). A0 sl ASsiaiia #9049 =18
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AT@TIA AT AT FAHTS!, AT JBEdr FITRT THHAT, Al TIH qILITAT AUE G
ATar.

p. SHSAT FZA HAAAAT &l Ad HIATT TFRIAT Flel A(AH ASAIAT TTHAT FAAT AN
FHATH ATl HEIA AT T TR ATaL AT Fe,

q. a7 IeAG HEATTHT TFel TH=AT FITAT! ATAF [Aa=aae ARl = F5 AFHdT SAAR0
AT AHEAET 01T HLOITEST APl TFElAl Had ®& OFhdl. AT wi=AT aeay &=
FLATT, S vEraT Aty avawr yrtsa A ‘T @’ (No Dues) SHTOTTS HTRTOT

AFaTd A T ATAT ATATE ARSAT, ATl JH=ATHRS T ITTAE” THIITS AEIATET RS

gYUT ATel (ST T<heh Foral¥ AT T9d-Aagr=d e [Self Help Group] #Tfor @ig-aTiaed < [Joint
Liability Group]).

r. TH=AT AT AL {IT FLOATHTST T FATH T AT I E =TTl (GaT=aT eI A= Fedm g

FTeATH, ATl [AEsiad AreAT (Revival Package) 3T #%.
s. TTHTA: emaHed fhar qai=ft AT Ut TeRH e STfor Feserd eatatst (ICT-ATgdt 9

HATE dAA) AEEAT AT FASHIHAT a8 F5d a6 GIAari+l @rd 9 garard ATaegd AT

freqor 3 F ANTEAH Fe.
t. UTEHAT TOTErT FLOATETST ATFT AT ATALAT STTHATH graT =3,

u. ST SR FEfTa FOATHTS! AT TeTaT gl Hed dgld Mgy a Tared fafay, T

T TS B HIAHH AT FE.

v. 0T 39TTq 9 Ao Shaed sAfes Fameed = 99 grad U ATH=AT 99 &qaid wHAT-
W. ST SHfEed SATHed i THIe TISAT Taad! Sid g 9, s6d I9d O™ S
U, deh=dT ATART-TiwT At / A2t 97 SuAT= TEq At qF e

X. qH=Al TR AT q€ ATHET qraeard ae qUITAT F AGHd AGHL FTH (HAET FC0ITAT

TATH F%.
y. ST Tl &% fohar &= =aa gia«ter (BC) / Za|m ™ gagns (BF) Fi=ar awg -

ZTU/AHTE AHA T THE FTAT TG AT dehd TR HATLOMTHT FA0T FT 3T, THA THAT
TR Sehehgd ATl AT ATel (haT oS THTLTT ST ATal a2 & (T ArwaTe Tt Eod T 9.

z. ATTHF FATGLT FAFRATAT AFGT ATTH V(g FE AT qTgahidT fafeer Icamad T qairaudt
Arfedt 3.
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11. 9 AT 7 =T ==

(Senior Citizens and Differently Abled Persons)

a. A= AT ATEF T A AW, oA 7 arferferg AT smEsAneft SEg wae 99

FRAERT ST9 FUA ATl 07 YA F%. 9T AN 9 AT ey et gy, Iaamed o
HATET AT TATAL THA.

b. TreTAT STERT HAT H@ar G Frear 20T TUITe! 9 TZId T HLOTAT TATH Fe,

C. STH=AT oM@l T UEUH Hed ALl ATATHST AT T T Tod I a0ar=T TITE F%. dhoA]
ATETHEN SO TUHAET I A7 Loi=t g I0ATAT TATH F% S0ahed Sqg AT A0
=i fxeAT S=ar fAfag gierem= v =ar a2,

d. TE=ATelt HaATE ATVIT-AT SHAT FHAT-TET THA Ao HAGIT FHLATAT TFRIAT HEd HLOATHTST
TICATET <3,

2. 77 "fgawey faeear Tav 99 ardieht sfafes -

i, STTET STIEATAT AT ATFT 7. ShT AT TR a0 Jred e Tar Juam=r
TATH .

ii. ST giered AT g I0AT=T T Fe.

iii. “T fg=h” (One Window) TZTAETE TFETAT ATHZAT HAT UITAT TITH F%.

iv. TFET STTersd FoedT SAhdT, Tal M2 heredT HATadd, T ITTAFRTY 957 F ITEeE q1a? Fol
T T FTEITHAT TLATAT 33,

v. fEore afeRadraes S seTeqor, oered e A3 7 0 T, AT T HAT (STHATEST S f3hT)
TOATAT TATH % (T FH TR0/ ATATHET AFh/SST 2. STHT F07 FohaT EH qTraaor/=w=ar
FEATT SISl <01/ 3T AET HIWUAT, 3.)

70 FAUTEA SATerF aIT=AT SAY ANTHTETST Afor feair sxfrardt far et fEewear smom-ar
TSN (T TAGSET T ETHRTATT TRT [T STOTed 3TE0), Paid Ahag, AFal Todd
ST TSN S ST FEAET EvTET TR YA F% IaT. AT ATSH=AT J30 ST
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qradl TEedTd U@ ST gaTeel AT =ur, RHTE g9 Te=avl, Faradl HRETS =0 rfor

ZATA AT T a7, 2.

vi. RERETIETH AT AT=AT GTATd STHT g I0M-A1 g REad=ar = Fawr s’ = &=
3.

vii. e e Fadia FRafreaas gu=ar =31 I3 T9m= = F9

viii. AT Fw=i#0 (Centralized Data) F&a Mafaaaameaidl A& X0 AT e
ZATATS THTITTS STH=AT Soh=aT ATl e d T THhTE.

ix. e, Tead ddl, Hed ReTSad AT Tgeriied STHAdT SAhaT ATdare®/aTehidT TS
farsaea srfafaa® 1999 =T S FTARMT qTerh FET MIh FIAT AT AR F% TS al 20T

FT<hd GTd IS AheA T AT LThe.

X. AGT g FEATHT F% 0 FITATel WA T FIAT 3¢l SAAAT T4 o o7 AT STH = g, Teiud,
7 JfT, AtRe, FFete (Retail) &, wiee w1 2. fawar STt
Xi. ster AT faferer ST gErgm=m arw =ar J1a7 2o ARl 09T d96l qEd Hie.

xii.  sFer FATHAUOr ITEE SoET AT FXOATAT TIATH FE, TSl TRl oA FEuror
HI=aT I F AT eF ATHATAT FIAET g,

Xiii.

12. TE=AT WTATET T (Protecting Your Accounts)

12.1. e 9 feeaaia ST 9 9¥e worrelt (Secure and Reliable banking & payment
systems)

a. Tl ferawe orfor gefera srem Ui Yore= STHRT 0 T g qHid FvaTaeT el
HATTH TATH F%.
b. HTAT AT U TN T AFal, ST AAZH TEA q, HIH[Elogl a0 SATHD TTLHRTATT A

ECRIRECH

12.2. AFEET =ITaq savaTaTad (Keeping us updated)

a. TIAT THA ATE, T, TATEA F. T T-H ATTST ATHSATHRS ATGaAT T Tl GTAT Foe =T, FOTar
TFETAT AT AT AAS 159 / HaT % .
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b. FIAT Tl TIA ATd, TT, ®IF FHIEH, o-Hd ATl TAATH AT FEATAT [LAT ATAITH

TEIURIE FREAATEE ATASI SAFEAT FBATATAT GTHT Hed BT, SATANT AFTAT AT STEA

ToaT QAT H HTEOr T ErEe.
12.3. T GTd qUTEI (F&7 5a97) (Checking your account)

a. TRl qERTAT TORTH FXal / gaadl f Tral Qoo raa<oras &t 9regs Hafaaar e
ST F SI¥ TETat Aig (Entry) TRTAT Tehi=T dTeel a¥ dGHd ddHT AgTaT FHpdl Fgursl
Al o qUTA 9Tg. 9 A1 (Direct Debit) sfor =t smaer (Standing Instructions)

AEHT TUTET WTged T THA T8 TFTAT TTigsl d9= ATl T 9.

b. ST THAT TATAIA TETAT AAGIIAT A ReT FLOATHT SAFTAT ST ATeeAT L srH=arefit T

ST qIE9/2a% e TA0mET SneiHed g ATl SEaedd areedtd careAreft

TEFTH L0 T Bl

12.4. FToeit JuaTaTEd (Taking care)

T GTd AT a0 F SHRATS( 1/ FHAUF (@I HEd H0ATHS] qHA o9, ITEGH T

TAT MO AT AT FTBStt =0 T oATe. ATATST FOAT @A GAATH T FHl.

a. i. T Jhad d IS T 5 TT.

ii. T =H (FATSET) AT ool S .

iii. AT RIUTAT THAT GTATHAT AT, TTHAS AT T AT ATRAT 33 7T
b. THZAT FTE / AFHAT AT SISVATHTST T Hel FI&d SaTd g SAFal TFarel T,

C. ST THA =haH, TEH (a1 TErun/SEehe gead Har qRT AT 0 Fhar 3T HIvme
qIAT ABEHRATR (haT TAT AT ATRAT Fvetl THA AT TRFAATT AFETAT Fapiaearat
Al AT ALATIE TGUITETST qTEaSdd 9Tad 39, [Oq/am8as (Taei=T 258 ) FHorar
FHATH Tral af ATESAIE TEA0T T g,

d. ST TFETAT ST G AT a3 saasel i T Ses, TTHaF, Fle garad g ot Fer
T g AT =AY FHIOTET AT i@ FHE, TTHae (haT Ta< Ta=1T JTigdl Foel g a<

Tl o AFETAT ATaSald HB (a0 ATT9TF e,
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e. A AT THE HATIHTI AT THATT el AHAT AMEE 18 “STA-I Faa Fivd qHd]

TTor et ST EF araedra q1eg OFdT ST, SRfcaRm AT, ATATAT AT HILOTETST faereT

A=A $-HA T Fpd Tl
f. TFRTAT Fod HLTATAT FHTATATET ST Flel TLATIL ATAT T ATAT Tral STATTTT AT,

12.5 I (YHE) TE FL0r (Cancelling payments)

a. =FH T ATFauaETSr (Stop Payment) f&ar et =t =T (Standing Instructions)

T oz 919 evaT=aT a4t (Direct Debits) Tig T8 FUITATST TFel AFSTAT AT FHpdol
EICERERIrICE

b. TH=ATHSA FIUIdTgl QLT AN HAVATHT TAAT Al TR, ATATST ATATAT / T HEAT
(FATRT / I Sfeees]e) FEA T4 AT / §HId SHUATHT STa9AFHaT STH 9Tl

C. SI¥ W& ¥E FHATAT qHAT (MU Tl AgrdT giod Hdl ATl a% T T& H T gl
ATar.

d. ST FTEHAT TGTH T FLOT g ST ML STET T e 1=a7 T AT

12.6. THATH= aridea (Liability for losses)

ST Tl FEAUE heAld d¥ qH=AT GIATH gl 89 THT g THeT SaTaardl 8. ST TFal
AMFLTF AT FISSIT FAAT ATl F ATHS THH THATT AT < Tral TATHRTT STHTA.
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TRfre — Trsiseurarer (Glossary)

ST SATEAT FISHET AT Teai™ AT F T I TTSIHI0T 2. AT AT Fraehy ey aifEes
ATEI.

LT

U HIATEA AT (ATITRT) S AT T F1e qroe Bfores i w5 2d.

dT:

AT T SATATRT (FTHANT) AT 9TeaTH HIeTH €T AT, AR gT Uk AT TUT STHqar sqT= 1
TIAT AL FLOT-ATATST U fAfore foham 7 qrevamamdt et s,

T —

TdUR (Automated Teller Machine) ¥ T& W|IH g SATEIX ATgd Ao & A= (PIN)

ABEFRATE ATTET TH HTEIT, TAT Allgdl 9 a< qaT Hbg AFdl.

EIERCIERIE]

e AT FIOMET TF Tqq= ATTeha §€dT, St NeAeg Skl o1k A0 AGH ATAATHER  HEITH]
TAT AT FIOT-AT ATETAA TISHT FISVATHTST [HATIT FHeA T T2,

T sr=ere:

v Wfara wmft st @9 3o gfae ™ 6= FHET ar sEam 9ga it (Business

Correspondents) d9Td &olel JEATd o AT AT TATRUITAT, 9ATRST Feauqm=T /| U@ G

FTCUATAT [ohaT ol SUATSAT HAT ASASATIA AT ITH [dad TS AT AT LT S[TaTd.

i

“HTTT ZETHE HIT AL § HIATSA HT AATA THSH HIAT Ak ST (TAdErem) 1 Hwfaq
orol A F IAEES THE Te0he (THTT) a7 st e,

COCH
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U T easdhd Fle, ST g AT HATAT GGl SUATHST (T T8 FeUAEer ATeH ara<ar. T

Higawed fae, Hite, THIE 9 TSR FHISAT THTIAI HidT g,

EASCEIC]
FSe TS g ice YT MU W Rehd FIE A SATE Tral @Al Felel M F Ha= 04 33

TR TohaT T TFH HIg oTahdT.
AT ThereTo &T (Cheque Collection Policy)
AT HRAATH LT FZUTS AT IT EATH F ATGGIE=AT s o = 9 ILAT/. 3. T. a7 - a7

GTCATA STHT HXOTATS! sehTHET STHT shel STATA AT Haeh = &7, ZTETL @Al FIH hef [ STTaTd.

o = faa FvaT=T fadta
o o C
o I STHT FLUITHATS b= AATST
o IF TFAT FLOATH fAeia HATATH TS 207

o o o
o T F dlg WMA=AT Hhd [ THH qldeSdld Hhilsd iUl

o TEH/TFEGHCH HHHUIT TLHITH (In-transit) ELaAATH AT HeRford FLUITETST AT ST,

aTEh
SATH S @I AT AT AR (SATHET TH-AT ARRELET §3<h GTd (T JII FaedTaa f&har

fregeq T fevg sifaw=h Fdam=m “Fal TguA @Td AET THE garl. 98q UhaIT== AT
FLOTEY =FRF / Tromaexefta, ARAET, FeaT, Fqa A7 AT AM=1 q91a9er gia Arar) fBFar 3

gl TAT IATe/ FaT IT=T a9 FHIATd.

I @Td

g1 & ANUIGATY T@HH FIEAT 4% AR SATAT THhT Mg, AT GTeATq [Qecds T, AT,
e swrfass v et 3ot Fedar I.

qq AR @

ST 5 GTATAT GTAETE Jd ATAT THA [T HI<h GTATAT Ueh TohaT ST @Taare §a Aol SAeaie

T @I g AR GTd AT ST
o N o o Lol L3 NN
STHE ©Td TS STHSTATESE @Td, SATHE AR T TS (Heh TR Saeiel AHAT.

> Gt
o ‘T 57" TEUS ATV TIHTO fATS FTaTaferder sTTiee q6T TH FIEVATHAT T ST THuH1

TET Sl HATET 1A STEAA 5F GTd Tz
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o ‘HET >F” TEUNT UHT AIET T9T FATATIHTS! dhTed saaed] &9 ST Jad HIedHad

FTEdT Ad. ATHES TALEA] 3a/300e ATH SA/FHT FBTETST Sa/[tead sa/ATes Icae
AT / AT Icae AT, . AT AT gal.

o “AEM 3d” FRUNT SU((AF FHIBTETST SacTetl HId od, T Tk JUT HIHHTS  [Qaer=T T
T3 B 59 FIGA HaT I,

=

Tiehel FgUST TETRT FlaTe GEA=AT ATSaATAT ST, ST 0= THANT (2T378) T AT TaaqTd

(Physical form) foaT SiwefaaTzss (Demat) Ta&ITd ST,

ESEFUREARER IR SN ES )

TqHTLTE #Er=aT (Clearing House) HATEY TAT % GTATIA gH-AT dF GTATHET ToiaeiAaF
ATeaETET et gearaer wevaT= £ v ugla e

TR =TIaY (Fixed Rate of Interest)
Fradie AT TSR ¥l FAT=AT IO Frarad @t Afaa Ferer R s samses e ang
FHAAT T F TATTHTL ST TTGeAT Flal aui=a< aTd (Revise) FHEAT AT

TETAT / Seoar ATseL (Floating Rate of Interest)

FATAL qAT ThaT FEodT SATSIEY. FEUIST STHT TSR ST [*9¥ ATat 93 Hay awreft (Reference
Rate) STTEedT T8 9 Ha3 4T 9 dad gl e cATIHTI AT IE T Taelid.
gHt (Guarnatee)

TTHEATT SETEa AT SAhid FHo(1d] WO FI0ATH AAGT FIar=l [adT H0ATE  FHEL

(Default) FeaTH 3+ AT (=T T STHAT FLATHT TAdT HLOATH (aeled @[ ArATH

& A
LA TG FEUIST ALRTEA TGS ol S9 HLOTATST HHIT Feqell F ST oo Trasgia fohar
LEE]

e T styadt @Td (Inoperative / Dormant Account)
A AT STadt @ FguTSl 3] F=d (ol 9T @Td SATHET ZIF auT IT8H Adg ATl ATald.
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raTAfieH (IMPS)

qTehTe YT 9T F21q “SHHISUe THe afegd” &1 HIaTsd RIFgIT Seld® sodei i+ st HIarsd
T TTHT Alogd e,

T TAFSIT THATLTE FaT

AT Aeg dohel (ARATAT) T ARAT=AT HHATT SoAdel 4 (4l Feqraeoardl & Horel ol
LR ELIIE

TE F@g=Tiorg aaTene g (National Automated Clearing House)

AHTAT, ATTAF HEAET, FIALE AT TLREAT HIS TAFLIHH AAGE FLOATABET T TF o9
AT J e,

TTEUHRE (NEFT)

FF A TerFei=E He greewRe (NEFT) 9gfa g et geaiaeum=t a9 Taand Ta5id o,
SATETY FATAT TehT o AT TH-AT 9 TEd Fldgl TH geaiaiid Hedr Jard.

AHHGIHTHT giasm

AT <AAT=AT GAHD qF g F% Thd: IAIL=AT o AdL AT=AT GTeATd STHT SATAAT THA AT

ATATAGTT FeredT SAREAT aaT Ad. TR ATSAT AT FEATT Saoedl aeq AT=AT o TATT

AR SRFAT T FEAT IATA. GTARTIA dhAT AT TS ST THATH ATA T a8
AT sHfraT a1 IqTq.

ARG IASHT 5 T8 HATAAT GATRLT (T =)

ST GATRIT ST ST oA a? i Aiged e Hhaarhidl Teqd HLOATHISN AT e,

97 (PAN)

<R @1 wH T (PAN) BT ST TR foieT oTere & e 37947 T =1 W a1 shelel T
T FHIE ST GO0 ARATHET UHHa () TEAl. T FHIE ATHAS sholedT Hle Ta=ITd [qorelT

AHdr. v FTIGEIEIT FHTH Sl n<aclcd =l (I(QGIIHI‘UQJI qTdld dael =lel 59 EEICTIE

TR HLOT STTAFHTT TEAAT FgUA T TEAAT ST ATal.
9T FTA 1 (Part time) ST s€ede
T S ThT SMEede ST ArsasaTdH (AT a1 faae arfor x2St T =12 a1 |aT q2ad.

ITEEE (TLAHT 9T6%)
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FeAY AT o TohaT SR &Y F o AAT 99, ST qTedld [Haed o{d, AT UF Fie ahd,
SIS TTEHTAT HiF FhaT Zede ST Jar e amear 3d. Aed TeEuarae a7
TTEEE ATILAT STTal.

9 (PIN) [3=f=Fs i@ w015

ST T TOA1T HHi TGH FIETeg gl HHE aAT98d UTgdh aeq / Hai=T HIGadAT 33 AHdl, TH F1g

QTR SATTOT Sohel 3 holoAT SAL SAFSI (IR HATAT ATIL H% Tl

3w (A5 At o)
frarue AT TareT Hefie I7 AR AT @l ST g T JoAsITHIcHE JTeH ST8d o SATIT<

sreTIAET (Merchant Establishments) T&e TR Haedd ATgahidT aeq a1 "ai=t fashr

FLOATE [LA SATd. ATGHTAT hach ATH S[aE, hise ehal ATUe F1e AT TeT Flrd AN,

AT (RTGS)

AT | RIer esw Ui| deadie. dhigre Mt gearaeom=t & Jaid s 95d e,
AU e “TUFRTE UF” STHT GG 2Idl. SATAT T JeaAHe 7 Furard 9 Rae 22 wgorst
Teeoft, qraedre, T FTATI S T AT,

T T (T )

T SFET SFHT 22 FEal. eTs a7 (Floating Rate) STETRT ST &St HS[Z el SITd ATHTON

HTH T AT AT, TeF deh ATAT AAITaTE HaH 32 S(ad F d qLaa gadel ST, AFhdrd.
a5 [ g amreE
STY [ A0S AT FgOTer 60 a9 FATIEAT STed aITHT A I<F.

Brdegf< AT €T (Settled Account)

THFATHET TLARE FLITHLAT dohel @3 [/ AT HcdedT “THdd slqaqdl (AETuH) Arsreaid
S ATAS KT @I, TTAA T8 AT g1 Al I Flal THA AT ol TEAT G HET=d
qAq: AT FeATqa QU0 THA AT ATl SRUERET K0T STAg™ S=ETad weudrErdl el

SIAAAT ATAAT FTATHT ATt et (CIC) AT Fpaet ! STTd.

TE FE
TATE TS g FiSE FISHAT AR T [eesha TS AT SATHET HIARI=T ATqeret] d9d S=amqe

TR AT B, THIE FTSHS WA =T A159v, 3Med F ATerhadT qLierd T@Td. g F1e gLeanl
FLUATHTST, TAFEI A G T SUATHTST F TAL gl TLSTTETST AT I,
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TS ST (Tariff Schedule)
S ATTAT ITATEA F HATHTST TTSHTAT ST [ / SATHTT AT ATAT T=AT FohaT AT,
IA®EE e ST (Fhem)
fAfer geqiaeo= TF YorTelt St UaT g9 aeAriua (Pre-defined) S-H SIS A% THIE BIAENRT
T A% FTATHES M8 Eqaol Fied ad.
I g9 (Unpaid Cheque)
dehehgd SIS (FHAT T HeAT) FgUA T SATAAT / HeA AT =,
ST — 1
HAGHTALS AT FeAhT=T AT

( T q T=ETEd)
. ATE Gl AR
AT T ATAAT HAT TR hedT Agd

i. AT THE AT AT faaeft T 3T Al AT AT Taf9d ool 2.
ii. T 59 GTATAT, HF FECSIAIA AT qF ST (e Aleeqeia arqas ATHHaeHT= T gHEgr ITasy

ii. STFET @I ATAIT AT HleoedT AleT aadA adl.

iv. T TEATHT AT AR T TATRIEAT /AaT dl.

V. TITH S0 GTa GHTG9T Hheld HATHTST AN SHAAT FIARTTGHIAT FIAT SATHS gaTaeT

TeheT 0T AT,

Vi. THTLTAHTE GTATHTST, AT 2. TAA=AT TEME=AT AT FiSE dTehD 23
FEAL. (FIIT GATILT el &0 T27)

vii. FFET FHTANT (F=HTE TEH AT @) / THHITANT (ATSHA Fiee AE AT L) Ao
ATET TATET T3,

. 4T o
. T foreers sraeTaar R freetss Savaa T
. SN S— CUGEVECIEENEEENSED ATTH [
%, %,
1 EELRCI]
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EGEOMEREEIRUE
i, STT THHAT FTgl TT-gT00 / TR STEA % FIAT Hh Ll

ii. STT TH=AT TATA HaTIT oM@t TILET AT ATal < Tral =T YT / 50T SHaeqTIahTshe
T T FE AT (TT)
i, STT ATH=AT ToRTE AT o= HHTETH ATl T84 aL Tral o Rl ATRATATRS T HIH i

TR (ATE / T / SIEAT HF i AT SHA ST 2ATAT).

3. fa=ar StTorr-ar ga% |a:
i. vt fefSreer wdie anfor famgar 32w

ii. SFET AT a9d d o9 @Td Seeal,
iii. MY oE T HHeAT TARLAL. (FIAT AAATAL U / EF F. AT, FAT 1T TG T 2% 7907). (ST
o 2T qAT I A q¥)

iv. ST qiectsh TiTogse e Gl STSAT (SI¥ o gl HaT < 3THe a%)
V. T FG ARG F9d o7, 2004 Tt AT (ST s g 9T ad 6T a%).

Vi. TTET FLRTE ATTOT TF HEhRTETT TS TATET TSR FISTAT / 3a< TISTT 53
AT SITATT (ST S [T TaT &d 3THA q9).
Vii. ST THUHTAT Fof / IcATa / {&T Tl 33 FHedl.

viii. AT e HiRT TS 3% FAT (S 9% o 44T < JHA d9).

iX. TATET Tg=T [Aer Faar urar T2 TfiareaT Srar.

<. gieah=aT T SUAsy AT ATt

(FIAT “HT ATTUTE HET F% Tl 7 2?7 AT FT3e AT HTh )
i, T () T () WeA Ioaitega |9 arel.

ii. T FARAT SFEgETet ANEET 998,

i, TEAATHTT FEAEIETST dood (HI.

iv. F9 s A= TAAT A7 GreATIauTa f e,

V. ST, GATRET HHhotd, ToRTL (HATOT TS0, THRATT ALATS, TGl A0 JTLOTAT [AATaT, TTgh aF

ATTOT ATgeh LT Harad go= aequas.
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vi. §T F4T e, FAATes faeat Sror-ar f9ieE.

Vii. AT FATEAT |2aT / Fiee FHIE TRATAATAT AT FATGEAT HigdT /Hh=aT ATgaiefl seeredr

FATIGAH! HigdT / | A0 o HFaATeft THAedr aaqaga4t digal.
ST ATEqATE L TATIAT ATfgal:

- dh [ T AT

- HTATGH ATET Ata-aA T T

- RATE=T1 °i’»|4-|°h|\7||‘°|r\| EL)

a7 Higa=t [t 46 fie 7 7w O (ffuadem) g gty fers
o, ST S AL (AT S 99) T TATHE SR=AT I NI hed|
A, AT Higd=aT T 321 =Anredr 7 fAvaer dfewr sfed=m =, e o=t
e w201, IEfeaT areanr, IFA¥ TRATAT IS (Hes 900 o ATal TeT
AN AFC-UTgw TaY ATEEI g1 g, SATYS AHT  HIOETET oo
U ALl (ersa T HTaH i,

FETTETTT= T TITIAT helaTir 2006 Te T AT FgUA hed [ T 1 o AT
32T AHAT TATRLAAT AT HIE T AR FATAT ST ATSHAT dAT

STEATHT AT T FLIT A d ATAL AT SV T A T%Id FHL0r 2T gral.
NTEdTTTT T THRAT |igar SHEedT  Sgd-  ATghiad shi=ar
Fifererh= @A ofor gem 9 @ STt Swisar Fitaerhat 4.
S HTHA TS T=AT TATHAS AT SATA AT ATOST AHT, AZLT TG AT
SATTOT &7 ATHTOT SIehi=T THTLT 3T, TTAT of Higdl TATRILAT TS,
FrETTEeTaTT At AfsheadT (RSe) o AfdRendae TR Haor ®iE
ATel. TS TS T SR G0, FIHATAT TEd AT Tehaq el HHAL
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el Tt Hed (ST Flel) FAALAT THA qL AT ATIIATAT O TS Fe
qTgd SATTOT ot g FLOATHTST FILATs HLd.

AU F2a AfTeF AT |l FI9T www.bcsbi.org.in T dadTEedT
A< AT






