Travel Insurance

The insurance cover shall be governed by terms and conditions of the
applicable policy of the Insurance Company. Salient Benefits of the insurance
cover are outlined here in below:

e Loss of checked-in Baggage - In the event of loss of property whilst in the custody of an
international airline, a Property Irregularity Report (PIR) must be obtained from the international
airline immediately upon discovering the loss which must be submitted to the Insurance Company.
No partial loss or damage shall be compensated by the Insurance Company. No claim will be paid for
valuable items as defined in the insurance policy.

o Delay of checked-in baggage - Compensation for a sum not exceeding the sum insured as specified
above, for the expenses incurred for emergency purchase of basic essential items in the event that
the Cardholder suffers a delay of baggage of more than 12 hours from the scheduled arrival time at
the destination for delivery of baggage that has been checked by an international airline for an
international flight. A non-delivery certificate must be obtained immediately from the international
airline which must be submitted to the Insurance Company in the event of a claim hereunder.

e Loss of passport and ticket - Compensation for a sum not exceeding the sum insured as specified
above for loss of or damage to passport and travel related documents due to or on account of
confiscation or detention by customs, police or other authority.

e Missed connection - Compensation of a sum not exceeding the sum insured as specified above, in
the event the Cardholder misses or fails to take a connecting domestic or international flight of an
international airline due to the delay in arrival of another international flight, in which the insured
Cardholder is travelling, beyond 6 hours of the scheduled arrival time.

e The above mentioned travel insurance benefits are valid for a period of 20 days of international
travel. Indusind Bank must be informed at least 48 hours prior to commencement of international
travel and within 48 hours after arrival in India to activate the above insurance benefits

*Insurance claim for above mentioned will be eligible only if booking is done through Indusind Bank
Credit Card.



