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Moderator: Good evening, everyone. At the outset, we extgou a very
warm welcome to this analyst call. We are conrtettelndusind
Bank from where Mr. Romesh Sobti, the Managing @oe and
CEO along with the top management team will berauing with
you all in a few seconds. While welcoming Mr. Spbhave the
pleasure in handing over the floor to him. Oveyaa, sir.

Romesh Sobti: Thank you very much. Good afternoon to you all adcome to
this quarterly con-call. | am going to do somediiea reading.
We are loading the investor presentation that wewkry quarter
on our website but | understand that presentatsm lzeing mailed
to you all but it will be up in the website alsoryehortly. Just to
summarize | think this is the f0quarter since the management
changed to place in the Bank and we are happyedhse the 9
quarter trend lines that we have seen have beemaireed and the
robustness of growth in our top line and bottone lbontinues. So
the headlines are that trend lines are maintainecetis continued
expansion of margins and returns. There is impgroductivity
and we do measure productivity, some new measuifes 0
productivity we have put on the table. Both arpa$its and loan
growth | think will far outstrip the industry grotwt I will talk
about it later. The quality of the loan book ialde. The capital
adequacy has been strengthened to a QIP issuddppened, it
was the end of September and we will talk about ldwvel of
capital adequacy. So if you look at the trendshihk the
highlights are of course that the net interest imedias grown by
another 58% year on year and the good news idttiganot only
year on year but also sequentially and we will talbout the
sequential growth on each one of the parametersiesanterest
income has grown by 58% year on year and it has giewn
quarter on quarter by 12% this is also supported gyowth in the
core fee income and | think we have explained s¢venes in the
past that we measure core fee as a client basedheevhich is
non volatile and we exclude trading gains from twre fee
income. So the core fee income has grown by 34& ge year.
The operating profit has grown 69% year on yearthrcet profit
has grown by 71%. Net profit sequentially has grdwy 12%.
The growth and revenues continues to outstrip tevilp in cost
and one of the vectors that we measure on the sidst is
productivity of our staff cost I think, we will talabout that later in
this presentation. Overall if you see the dashie#rat we present
in terms of say 6 vectors by which we measure twesevhich is
named return on assets, return on equity, fastamie ratio, net
NPA and revenue per employee. Year on year ofseptihere has
been a pretty handsome increase for instance thenterest
margin is up from 2.86 to 3.41% but sequentiallyoalve have
added about 9 basis points to our net interestimaxgoncerns are
expressed about what will happen in a rising irsierate scenario
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and we have always maintained that our assetitibilismatch is
such that we are more or less agnostic to increasgerest rates
or dropping interest rates and the margin expansahy happen
because of the growth in CASA on one hand, albinktthe yields
on the investment book. So NIM is fast to 3.4% kretr3.41, the
return on assets has also improved by 5 basis peequentially
and of course year on year is up from 1.07 to 1.38%e return on
equity is up from about 17.8% to well past the 28%lose to 21%
of course the capital came in towards the end pteédeber and if
you work on averages but the capital does notdém®minator has
not yet been affected by the new capital that weeHarought in.
Sequentially on ROE, | think ROE is flat sequelhidlecause of
the averaging out of the capital base, the cogidome ratio, we
have in our meetings with the investor/analyst imgetve have
said that aspirationally over the next two yearsweat to bring it
down to 45% and our journey in that way continueso
sequentially, we have dropped our cost to inconte riiom
49.5-48% and of course for year on year it has gidpalmost a
600 basis points from 54% as | said the book resnsiable. We
will talk a little bit more about the quality oféHoan book and the
gross net NPA but the net NPA is down another 2shaaints, of
course there are six vectors that we measure isnuev per
employee and there also is seen upward growtH, ygauiwere to
then go into the balance sheet sides, balancesshmet deposits
have grown by 37% year on year and sequentially14% and
there is a slide on that, slide 11. Loan growthhaee always said
our loan growth should be around 30% mark and dhisrter it
grew 33% therefore our C-D ratio is in the viciniy less than
75% and our target always has been to give a Gi®iramid 70s.
Our discussion that deposits are not growing insyystem, | have
always said that there is sufficient liquidity aoahks did not grow
their deposit because they did not need them. MNbwourse
deposit growth is happening, the year to year depgsowth has
been 37%, so pretty reversed and sequentially 148an group as
| said grew 33% and sequentially it also grew 9&obath sides of
the balance sheets are showing growth rates mokessrin line
with our targets. The composition of the bookhs tther thing
that we keep talking about and I think the compasiof the book
has remained flat in terms of the loan book beiwvgddd into our
vehicle finance or recurring finance book at 42% aaor corporate
book at 58%. Thus far, the other one is the stamygributor and
we have always held that CASA will grow by overeagent every
quarter and so it has so we have moved up CASAeseiglly
from 24.3 to 25.4%. 30% of CASA is now savings kaimn that
we come to the core fee income and look at slighif you have
those presentations in front of you, the core f@®ine has grown
robustly at 34% and we have always held that otg &=e income
will outstrip our loan growth and so you say ak tines like trade
and remittances, foreign exchange. The trade emdtances is up
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by 57%. Foreign exchange income from client ishbyp50%.
Third party distribution, there has been a lot hixfin these
markets, on the distribution income, both insuraaod mutual
funds, in spite of the fact that in second quanfdast year we had
a spike in insurance income, in spite of that at thcreased base
we are showing an increase of 21% and | think theroitem of
revenue, on core fee revenue which we are veryyhapput is the
investment banking income and we will talk a litbé in more
detail that is grown by 71%. So investment bankugghave made
in the quarter as much as we have made in full Yestr year.
Yields and cost also, yield on advance and coslepiosits also
given, year on year if you see our yield on advaned by 98
basis points and our cost of deposits fell by 128id points.
Sequentially, of course the yield is down by 8 bgmiints and the
cost of deposits is flat that is a notable featilmat in spite of
re-pricing of the fixed deposits and the re-priclrgs been to the
extent of 100 to 150 to 200 basis points in mampte. Our cost
of deposits has been flat which is really an intlca of the
contribution that CASA can make to your overalltcosdeposit.
The other one of note is the yield of investment¥ield on
investments are added to be grown down and yieldthwestments
are now up from quarter one at 5.9 is now up t®6ldst year it
was 5.82 so there has been a good increase aruk iyidld on
investments and we can talk about the terror afehiavestments
subsequently once we wind up. Provision coverage we have
taken it a slightly higher than what we had presiguand is nhow
at 71%. Cost of credit we will talk about and veetdlk about cost
of credit every quarter. The cost of credit durthg quarter was
14 basis points, gross and net NPA are down. Ges®w at
1.21% and net is now at 0.36% but we can discuesatlittle bit
more if you have questions on that. The linguigticfile of our
vehicle finance also we disclose every quarteniftiing, we are
seeing an improvement in most of the vehicle categan our
gross and net NPAs. The capital adequacy as theeqgaence of
the QIP issuance is now past 16% at 16.2% andITienow at
12.17. There is also movement on our branch né&twee have
said that we will increase our branch network selto 300 mark
this year. There is a lot of work in progress loompleted
branches are now at 238 and ATMs are 544 by theoe@xttober.
We will talk about how this is going to progressidrow they are
said to touch the 300 mark by the end of this figear. Of course
the share holding, the promoters have got dilutedround over
19% and this should be 22%. This is in line with toad map that
we have given to the central bank. So that isomerall summary.
| think rather than talking any more we would wémtanswer any
specific questions that you would have. Thank yee,can open
up for questions please.
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Thank you sir, at this time if you wish to ask @estion, please
press 01 on your telephone key pad and wait for yame to be
announced. If you wish to cancel your request,gamupress 02. |
repeat 01 to ask a question and 02 to cancel yourest. Our first
guestion comes from Mr. Ajitesh from UBS.

Congratulations on the quarter sijust had one question on the
branch expansion strategy. How do we see thangpguout over
the next six months and particularly in FY 12? Thgau.

Well, the number as of now is 200rreantly opened and
functional, the next quarter, that is the curramrter Oct-Dec, we
will have another 30 and by the end of fiscal, wi evoss the 300
mark. The plan is to hit the 600 number over tagt three years,
which is basically year ended March 2013.

Do we have any intermittent target for 127

We have 300 now; | think this year werdasked for 127 licenses,
some of them are going to spill over. We are goingort of pause
to review because we have a break even disciphidel @hink in
six months we will review in that if that goes Ionihe way we
wanted to grow and overall this thing has sortast@gnostics that
| think certainly we will add another 150 brancimext year.

Sure. Thanks.

Our next question is from Jai Prakash from Tauratial funds.

Good afternoon Sir. Congratutata good side of number. Sir
just two questions from my side | wonder breakuphas 12,000
crore investment book.

Investment book of 12000 compriseSLR securities of 7200,
exact number is 7179 crores, security availablesébe category is
around 2820 crores, RIDF exact amount is 1692 srarel we
have investment in mutual funds is 1000 croregliint is 12000
crores.

Sir just wanted to understand fsohere the growth is coming
from the advances side, if you can just elaborateesnumbers.

Growth is distributed between both oansumer finance division
and the corporate bank. Consumer finance thapé&xover the
guarter on book. Last quarter it was 8900crotebas moved to
9789 crores. It is off course more this quarter @&ntas been
uniform across all segment. Corporate side theaebiglance; it has
grown from 12600 to 13700 crores.

Okay sir, thank you.

Our next question is from Abhishek from Way to \WWeal
Securities.
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Sir congrats on your numbers. | wdrt@ understand how are you
planning out for cost of deposit for the year, githat it is at the
lowest in last few quarters at 5.99%.

There has been a re-pricing of the degmsok and that is true of
the industry as a whole.

How much to the tune of?

Re-pricing in the industry | think vasibetween 100 and 200 basis
point, in the longer run it will be in the vicinigf about 8% now. 8
guarter longer tenor 3 months @ 10.5%. | think ikaa hike of
almost 150 basis point over the last quarter. @Qig thing is flat
this quarter and actually has fallen last quareently because of
the CASA increase. CASA of course there is hugeafanachine
that works on the CASA side both on the current sendngs side,
going forward, certainly we have received POD goimgyin the
this quarter and | think the yield will go up fasteecause the re-
pricing of the loan book has happened only recehttye was an
increase in the PLR, went on to increase in a lag.w

Sir, can you give me the break uyair NPAs.

There is a detailing given in your, douyhave the presentation
with you?

Not as of now sir.

Our gross NPA now are placed & 4B Crores now which are
placed at 202.69 crores, secondly works out at38rpres in
terms of percentage.

The gross NPA breakup of addition afidhose?

The opening balance was 275.2fesrat present they are 75.19
crores. The reduction was 63.97 crores. In tesfngercentages
the gross NPA stand at 1.21 and percentages dfiirAtstand at
0.36.

That is it from my side. Thank you.

Our next question is from Darshana Rathod fromanigiesh.

Good evening Sir. The intactresge it increased by 86% so we

would like to know about your earning expectatidios this

financial year.

Interest expenses?
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No, tax expenses. | am askingdtisatime in this quarter your tax
expenses increased by 86% so what is your earnipgctations
from this financial year.

That is a guidance we will not give adoast on that, but you
know advance tax figures are reveal so you can raakeduction
from there.

Okay, thank you sir.
Ournext question is from Jigar Walia, from OHM stochkler.

Hello good evening sir, congratulasiofor the great set of
numbers once again. My question is that there lmen news
article about all the government business now gngSU banks
and we have been doing some very very good workthis
particular front, so how does that affect us anadtig the status on
that, does that completely go to PSU banks?

Yeah, there is a circular which hasnb&alked about for PSU
banks but here you know that circular actuallyisihot anything
really new in that, even a few years ago thereawelsarification on
similar grounds where the government had said that PSU
business that they are relating is the RBI agensyness, so things
like tax collection etc. where Reserve Bank astamagent to the
government not PSU business, it is government bssin
affectively, they are reviewing the performancesoine of the
private sector banks to whom this business hasagrebeen
granted expanding that there self it should stai wWie PSU bank.
So to us, for example it has no affect because iwenat in that
business at all.

Sir, as far as our deposit for thertprais concerned, does it
include any short term IPO money or any significahtink of
something like that.

There is a core, if you relax in the ges so there is because the
IPO pipeline is pretty robust now, last two threentihis we have
seen regular exploring, of course these are ta@ysihoney but
they get replaced by fresh IPOs. You have gotlerobalf a
dozen IPOs.

Any specific quantum as to what praéjpor would be like a few
thousand crores.

Average for the quarter is not more than 150e&s0
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Okay, Sir one is our core fee incomeed it include any
reimbursement from say Aviva or somebody like ULH®& not
selling traditional products.

This is BAU business without any upfroigt we do not disclose,
we don’t take them in an income closed. Upfronisgoing out of
transaction right now.

Sir how is the outlook on the wholes®dusiness and what
percentage of our business is wholesale businesghay will be
expected to be little softer the quarter or sonmegtike that?

Our objective going forward actuayto make sure that the rate
of change both between the corporate and consunasrce. The
consumer finance rate of change should be slightdier. So in
terms of growth both fundamental growth but we khthat the
consumer business will be grown slightly fastentttze corporate
business. The flows are very strong and we do xygea any slow
down in terms of the nature of the business.

Sir consumer business | believe rightv also the festival season
and bookings and all have been all time highs.edmeven during
Shraad season, consumer and auto sales have legnrpbust
and all that so we have visibility multiple quagdérom now on or
is it like, we need to really look at this thing anquarter-quarter
basis like there could be some slow down happerondike we
have comfortably for a couple of years there isoadggrowth
expected.

We have been growing from 2008rtquaafter quarter on
consumer and there have been some spikes durisgdhniicular
period also, our growth has been fairly uniformo y®u see the
last so many cycle of financing, we see a littl&ksghere but it
evens out and what he is saying is that quarteguanter year on
year, the trending is that there is growth evergrtgr and year on
year so this spike does not distract from the flaat the next few
guarters also we expect robust growth. For examvpl@ave 7200
crores in June 2009, 7500 crores in September, €rO@s in
December. March 8200 crores, 8900 crores in Jand, 9700
crores in September, therefore you can see a umif@gular
growth.

Thanks a ton, in case | have some nitirgin the queue again.
Thanks.

Thank you, our next question is from Aditi Thapli for Execution
Noble. Aditi please go ahead, your line is unmuted.
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Hi, thanks for taking my question, think you have partially
answered one of my questions. So on CASA depdsits.one
time float is only to the extent of 150 crores.

Yeah.

My second question is on the sifethe bulk deposit book if | can
have an idea of what is the size of the bulk degmsok right now

and what is the maturity structure of this bulk agpbook versus
last year.

What was the second part of the que8tion
Or over, versus previous intereste cycle.

Okay, total deposits were 31,0@res of which the demand
deposits, which is really your current and savithgsk CASA
from banks and others 7900 crores, so if you takesay 8000 out
of this 31,000 crores, that is 33,000 of the 23,Gilibut 7500 is
the retail fixed deposit, the balance is bulk. émnis of tenor,
actually if you were to do a comparison of our jpoesg year, |
don’t think there is any change in the nature aft thusiness, yes
average maturity. The tenor go from anywhere betw&0 days to
about 270 days. Average tenor will be 8 to 9 meriiht usually
deposits go slightly less | think closer to six rim but the
deposit go from 30 days to 270 days. This praofilé not change
because these deposits fund our corporate bookha&ndorporate
book has a similar maturity profile, so you willtneee a tenor
change or profile change in the bulk deposit bdwla way it looks
like tenor spread between say one year fused,taadhe running
amount in the short run and the long run so that gave on
interest.

Sir your voice is coming from réalafar; 1 don’t think it is clear
audible.

What | was saying that normally on tha@k side of the process,
average maturity is between 8 to 9 months, ans linked to the

interest rate. For example last year, there was iisue of

arbitrates between the shorter tenor deposit &dongnor deposit

90 days it was 5 or 5.5. One year 7 or 7.5 soareuarbitrating on

the interest spread between the 3 cross now ifsgeuthe spread
has been spaced, 7 & 7.5% for 1 year so average ¢érthe book

is linked to interest rate & also it matches thanldook side so
normally we maintain a CF between corporate book & bulk
deposits.

Okay that is useful. So overallhat can we expect from the bank
in the coming quarters and in the coming year imseof branch
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expansion targets. What could be the implicatimingour branch
addition during this period on the CASA book? Beeond part is
how will the loan book make up change, the third Eahow will
the fee income franchise mature against the bapkdfavhat we
can obviously see a cap on distribution costs acnogtual fund
and insurance products. So over a longer horizsaraing over
the next three years. What can we expect fronbémé on branch
expansion? On CASA targets, on overall profildhe&f loan book
and third on the fee income franchise, how doesrtakeup of that
change as the bank adapts to change in regulagstgictions on
Ccosts.

We will take the CASA first, linkage branch expansion. When
we have done a branch expansion we have done ht avitery
thought through process in mind. We are only fowusn the top
20 cities and we are going to open the next 350dbres in the top
20 cities has been a rider for doing a due diligewith BCG and
to say where the growth on CASA will happen and twharket
share can we capture of that growth, we have capsgb the
branch network into three categories, categoryategory B, and
category C. Category A branches we have saidittitain do 20
crores of CASA in the first year of operations. dategory B
branches, we have said that we could be able &bdat 12 crores
and in category C branches will do 6 crores of CAS@ver all
over the next three years, we will see that a Wrdrenchise will
be about ...... if CASA go over a branch network of 650 we will
do 6,700 crore of CASA. If you do that our CASA kowill be
around 24000 crores.

Overall, linkage the branch network to our CASA story and of
course this also linked into the fee story becalistibution and
CASA are the foundations of our desire to grow dwanch
expansion. So the CASA story is that in a steaale SCASA over
a period of say next two to three years, shoulthlibe vicinity of
around 35% right and we have taken it up from 125cand we
now expect to take it from 25 to 35 in the next twdwo and half
years. The contribution of the new branch netwaduld be
critical. The branches that we opened last yeainkiance, 30 we
are tracking them to see whether this CASA stogni®Iding out.
| think almost 80% of them are running on trackheToan book
composition we have already mentioned that the |baok
composition will be in a steady state going forwardthink the
corporate book will be about 65% of our total bawid the retail
which is consumer finance will be about 45%. Dtiest answer
your question?

Yes it does. Thank you.

Ournextquestion is from Nitin Kumar from Quant Broking.
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Hi Sir, congratulations on stromgsults. | have a question on the
fee income. Can you briefly touch upon the iniiatthe bank is
taking to boost the fee income particularly thediparty fee and
the investment banking fee.

I think we will talk of investment bamig first, because that is
emerging as a good driver and the quarter incomgascan see
was equal to the full year last year income.

Yeah, in thstlgear we set up a small team of investment banker
essentially looking at the debt side of the busine® don’t do any
of the equity side, we do debt side essentially es@tmuctured
finance, structured debt and syndication that gasea decent
revenue in the last year in fact better than whatexpected and
therefore we have created focus around this businég find that
there is a gap in the market, small areas whereamego in and
occupy the space. Essentially related to the mpnent so we are
not competing with the big boys or targeting thallye large
corporate. We are working with the mid segment dhd
remaining focused on the debt side. As Ramestsaiadyou have
seen that this quarter already we are more tharn wldad done
in the last year and in fact if | look at completeahsactions, then
the revenue is at least 50% higher than what yewseeing in this
guarter. So as we move forward, this is goinga@beally critical
and very important revenue stream for us, we airgginlg more
focus into the team. The team size is being exphbdé the areas
of operation will remain the same, so we will cong to focus on
the mid segment and we will continue to remain $acbion the
debt side of investment banking. The second pasttird party.

On the distributioncome our focus will continue to be on the
investment products. On insurance as well as enirhestment
product which is the basic vanilla mutual fund asllvas the
structured products. We have a relationship manage
modeling and we will be launching the HNI offeringOn the
insurance side, we have a tie up with Aviva on lifeeinsurance
side and Chola on the non life side. We have & kealthy mix
on the insurance where 40% of our revenues ardif@oand 60%
of our revenues are life insurance. We continuen&ntain that
ratio and continue to grow that business. We deeé& any risk to
that business with the given regulation. We hdweady counted
the regulatory changes.

Sir, you mentioned that you wouli¢e to bring down the cost
income ratio to 45% so what is the time line yoe koking for
the same?

March 2013, our next three year plansemdMarch 2013, 45% is
our target.

Okay, that will be from my end sthank you.
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Moderator: Our nextquestion is from Tabassum from Goldman Sachs India
Securities.
Ms. Tabassum: Hi, | have two questions. Firstammis of employees cost, you

have seen about 21% growth year on year in thist@uaow that
you are looking at expanding more branches nexipleowf
quarters. Is this cost expected to increase. amulooking at
hiring more employees and if you can give some kihduidance
in terms of how you see the employee base more.

Mr. Sobti: Yes, there is an internal vector that measure which is the staff
cost to revenue. It is a little bit over, say newe multiple on staff
cost and if you see that you know we have donege lamount of
hiring in the last two and half years and at thakpsay in the
quarter two of last year, our staff cost to revenuss about
23.13%. the hiring is continuing the branch expamsis
continuing but over this one year, even though see your staff
cost increased by about 21% this has now come dawihis
quarter. The staff cost to revenue has fallen8®%. So we are
seeing a downward trend. This is our target. @hgremployee
productivity that we are now demanding. We haveedohe
hiring. We are demanding more productivity outbaf channels.
Out of our branch network and out of our back @fic | think the
ideal multiple for us in terms of the revenue nplétior staff cost
would be in the range of 5.5 to 6 which means ifhaiu reverse it
staff cost to revenue should be in the range afraddl 7%. So that
in spite of the hiring’s because you know theraislisciplined
breakeven that we are pursuing so hiring is venscmously linked
to revenue. We are conscious that we are puttiogewm into the
branch network but we also demand a break even tinenbranch
network. | think we have discussed in the past.

Ms. Tabassum: Just one more question, in termeMinterest margin clearly you
have seen significant improvement. If | look a& thdustry bank
seeing to be increasing the deposit rates, but ieenat seeing
same confidence while increasing the prime landatg, we have
seen the base rate more up and | am just wondgoundinow why
banks have not been keeping pace in terms of tlie litkes, and
how do you see that going forward and for the inhpacmargin.

Mr. Sobti: Yeah, that is a good question and Ikhhre desire to increase PLR
or base is probably linked to the tenors of thenlbaok. We for
instance have moved both base rates and primengmdies. We
may moved our PLR first by 50 basis points and thwer25 basis
points and on September™@e will raise our base rate also by 50
basis points. It is really surprising we are asoprised why it is
not happening. Maybe it is consequence of the fiaat loan
growth maybe difficult with some bank. | am notesdiwould not
want to categorize them and of course there waekng that if
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you raise rate then loan growth will be stalled &umyher. We of
course are seeing a robust growth and therefdrmk our ability
to pass on the pricing is demonstrated and we fasteon pricing.
The impact of that pricing increases both in PLR bhase rates not
yet happened but we would expect that to happedhisnquarter.
So while we have taken an increase in the deposttwhich was
neutralized to the CASA. The lending increases$ mwdterialize in
the next two quarters.

Just finally one more question,ldok at your incremental loan
deposit ration that sort of slip to 47% but overalhse is
outstanding is at about 75 is that something ormuildhexpect,
because your deposit growth was particularly sttbrgquarter.

Yes this quarter was usual, there hanbeplacement deposits,
but this is a previous quarter | think we showeé@ol@r something
like that, if | recall properly. So we have caugpton that deposit
growth which has got bunch in this but our target@D ratio is
clearly 75% and some quarters we are touching 8Q%owe
seldom will go below 75%. | think the lowest we bhaseen is 73%
so | think this distortion in the balance sheetedtwe work on
averages then | think the C-D ratio will work oeffiditely.

Okay great thank you so much.
Next question is from Darshana Rathod from Indiesin.

Hello Sir, this time the question regarding youphges in your
advances book, hello.

Yes, yes, what? So | would like to reooend the details on the
slippages from your standard advances as well as fegional
trend advances.

Yeah, okay if you look at the presentation ther@asrestructure
loan in the last three quarters.

Sir it shows it is 0.18% in this quarter.
0.18% in this quarter and I think it wag20last quarter no | think.

Actually reduced last year this timemas 41 basis points now 18
basis points, last quarter which was June 20102d/dsasis points.

Okay but what was from the standard adsasice
Now if you look at the slippages, plgge’s you know we have an

increase in overall NPA loss of 75 crores and weslgot recovery
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and up gradation to the tune of 43 crores so thesippage is 43
crores is the amount of...

Ms. Rathod: Recovery, right.

Mr. Sridhar Up gradation, the balance is on accofiimcome

Ms. Rathod: Okay so what will be your percent in staddalvances sir?

Mr. Sridhar: If you take the slippage it will beaalt 10 business points or so.
Ms. Rathod: Okay 10 business points, okay sir anothestipn in your interest

if you look in the last two heads that is intereat balance with
RBI's and inter-bank borrowing and others we se dbclining
trend so could you please sir explanation on theeSa

Mr. Sobti: Which line are you referring to?

Ms. Rathod: Your interest income, sir interest on bedawith RBI and inter-
bank borrowing and other, so was it in the onehefitem in the
last financial year that was showing the declirtiegnd this time?

Mr. Sobti: Just a second, just we are trying to thet number. Where you
drawn this number from?

Ms. Rathod: In interest earned, you have four headuflgok at last two heads.

Mr. Zaregaonkar: The drop is because we had some cash accrualssagae
securitization undertaken 3-4 years back that totally been
liquidated so we no longer keep the deposits withliank that's
why the. You are looking at published this thimgnhiat and from
there | think you are looking at the drop in theners, right.

Ms. Rathod: Perfect so right now are you in inter-bpafole right now.

Mr. Zaregaonkar: No this was deposit case by ub thi¢ bank and it got redeemed
because the synchronization portfolio has beenllyotaeen
liquidated. That is why it has come down.

Ms. Rathod: Okay and how about others that is, you kribare could be
miscellaneous income | am sure that it is 15 nmlio 1 million so
was there any one of item last time?

Mr. Zaregaonkar: There was, | don't think that éhira big amount as such.
Ms. Rathod: It is not but whether any exceptions.
Mr. Zaregaonkar: There may be some interest omieciax refunds and all that.
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All right no issues. Thank you sir very much. rtRgants if you
wish to ask a question please press 01 on youphetee keypad
now and next question is from Jigar Valia from OHBdock
Broker
Sir just one follow up question on thest of credit, sir last quarter
we had 22 business points and this quarter is d4t okay to
assume that for the whole year we will have ourt adscredit
around 70 business points?
Around 60 to 70.
Around 60 to 70 would be a number alsolgust want to know
the accelerated provisioning last quarter was icorporate fund
book?

Corporate of course already 100% wsgbme accelerated
provisioning on the consumer finance by last quarte

Last quarter was on the consumer finaé@y and so this quarter
the backdate return of...

Mainly to reach the 70% target.

Okay, thank you sir, thank you.

Next question is from Hiren Dasani from Goldmaiei&a

Just wanted the breakup of the provision lineci®res.

The 56.71 crores provision comprises of provisiams against
NPA 33.12 which includes backdate right off, it ludes the
standard provision of 8.90 crores and the othewipians is
around 6.48 plus 8.21 crores.

What are these related to?

This is one is related to our emulation in valiiehgestment as the
secured receipts.

Can you repeat that?

It is the emulation in value of investment; these especially the
secured receipts.

NPAs sold to Rcell so that is aboutr8re and the remaining 6
crore is?

Page 15 of 21



Q2FY11 Result Webcast of Indusind Bank

Indusind Bank G} m
October 117, 2010

Mr. Zaregaonkar: Transaction comprises of standdahdard is 8.50 and operational
item. We had in past an exposure on Madhepuraaiéle Bank
you know that there were some deposits placed andwe have
fully provided that exposure.

Mr. Sobti: That waspected advance about 7-8 years ago. This is
Madhepura that’'s big cooperative bank that faitedas in Gujarat
there was some residual although this is underruesied
repayment program which is monitored by RBI butfalethat we
should provide for it so we have fully provided We saw co-
active provisioning, we don’t need to provisionimgt we provided

for it.
Mr. Dasani: And what would be our total SR book?
A: Is around 30 crores plus.
Mr. Dasani: On which you have provided about 8 esppkay the other thing is

that if you look at the retail deposits now | h@agne number from
the past of probably from your own call was als@wb7,500
crores as of March 2010, so are we consciouslyl méan you
know probably till September corporate deposits ewaot as
expensive as retail so probably we are consciodsing that,
what’s the game plan there?

Mr. Sobti: | think that was a conscious game plan becauswel that bulk
deposits were reprising downwards much faster tien retail
fixed deposits

Mr. Kathpalia: We were maintaining the book at tleael and we were running of
a high cost it's a book which we have taken at® @5% last year
and we are running that off and replacing it by &% longer
tenors.

Mr. Dasani: But incrementally | mean are you firgliretail equivalent rate of
corporate or is it still expensive than the corpe?a

Mr. Kathpalia: On the longer tenure | think retaill be expensive, on the shorter
tenure corporate, we don’t do shorter tenure battshtenure the
rates are on the wholesale deposit and bulk depassthigher but
we don’t push the retail deposits in the shortewute, we only
focus on 270 days, 400 days, and 1000 days.

Mr. Dasani: Okay and would it be fair to assume tha have created some
liquidity on the balance sheet in this quarter beeal see the
increase in the cash and bank balance as welleam#estment
book.

Mr. Zaregaonkar: Yes that’s true because we got the EYD proceedsonind 1172.
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Okay great thank you.
Next question is from Aparna from DSP Blackrock

Good evening sir, | just have a couple of questiactually, | just
wanted to get a sense in your asset book, whabvsexrposure you
know is currently there roughly to you know thelrestate sector,
the capital market sector, and to the NBFC'’s thatis question,
second | just wanted to understand concentratigioum you know
this thing deposit book like top 20 depositors fdyghow much
proportion of the deposit book would be constit@ted

The first | think you look at the sectoral breakafpour corporate
book NBFC's is about 4.7% of the asset, real estatedose to
about 3%, and capital market exposure is

You know our advances to capital magke fairly small, but we
have exposure on non funded bases like guarantedsother
things that are issued. On our fund bases you kaawlevant
number | think is close to some 30-34 crores oal.tot

Okay, okay, thanks and also just toagegnse of the concentration
in your deposit book.

Top 20 depositors we have a numbart demember the exact
number.

That's the quarterly number that we deasure | think the top 20
contribute about 30%.

30%, okay fair enough.
Of the corporate book, sorry hetdverall book.

30% of your deposit book, right. Okand dhas this number like
being steady over the past few quarters or it leas lncreasing?

In fact it's been decreasing, it usetle very-very high two y ears
ago now it’s fairly low in fact it’s fallen to nelgrl think it’s fallen
by nearly 60% over the last two years.

Okay, thank you sir. Congratulationsaggood set of numbers.
Thank you.

Next question is from Aditi Thapliyal from Execoiti Noble.
Hi, thanks for taking my question, just a housgkeg one, what's

the employee base as on September?
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6278 to be precise.
Right, thanks, that’s it.

Thank you ma’am. Our next question is from SarggmQVT
Financial

Hi, congratulations on good seuailyers. | just have question on
your NIM margin, if you compare it on a sequentiasis your
yield on the corporate book has improved a littid & you look at
overall yields they are down about 10 basis poifite benefit in
cost to deposits is not much basically you knosegms that NIM
has moved up on account of the investment incoméhi yields
on investment book. Is that a fair assumption?

And also the CASA.

But that's actually captured in ¢ostieposits if you see cost of
deposits in Q1 was 6% and they are 5.99.

| think you for the quarter as a whole what yoe aaying is
absolutely correct because during the quarter tbesgyields fell
by 8 basis points & COB was flat at about 5.99% &sitl said
earlier and of course the increase that you satwarNIM was the
function of two things, one of course is the yield investments
and also of course you see there is a cost of degud there is a
cost of fund. There are also some other non-istdrearing funds
in the balance sheet, right so that proportion &as gone up.
These two things have therefore contributed. Nomgéorward |
have mentioned that earlier that you know the reisgy in the
loan book has happened the impact of that wasntbatee early in
the month September. We saw a trending in August a
September which is of course on the corporate l@uak | think
going forward in this quarter and the next quar@,and &'
guarters you see the full impact of that on thesgngelds.

Any reason for the yield on investniing up other than the
SLR portfolio moving up in the overall yields?

Ya investment yield is already showargupward trend and it will
continue to grow because on the SLR component ek dlmost
four thousand crore and that would be replace tm fb3 of 7.5 to
8 % . So we have the average of 7 % of SLR boo&fasday.
There would be an addition of 30-35% of replacihgse. The
second part is the RIG holding which we hold of 4#tich will
run down. So these would also get replaced. Se teuld be an
upward movement in the yield.

Page 18 of 21



Indusind Bank G}

Mr. Sobti:

Mr. Sangamesh:

Mr. Sobti:

Mr. Sangamesh:

Mr. Sobti:

Mr. Sangamesh:

Mr. Sobti:

Moderator:

Mr. Rishi:

Mr. Kathpalia:

Mr. Rishi:

Mr. Kathpalia:

Q2FY11 Result Webcast of Indusind Bank
October 11™, 2010

Just one clarification on the computation of thiMNyou know
because different banks follow different computasiove work out
the NIM on all assets, interest earning assets rantinterest
earning assets.

So you look NIM as a % of total @sse

Total asset absolutely, now earning gtreng so you know if you
do comparison we were to look at apple versus apple

So the number you have come upighatbout 3.42 is on total
assets.

Total assets yes.

Right that’s it and also equity cana the end of the quarter how
much benefit do you see in margin because of thatyegoing
forward.

That's a very simple and arithmetical calculatibe incremental
deposit raising at 7.5% on 1200 crores that’s gittaaway | think
a benefit of almost 90 crores.

Thank you.
Next question is from Rishi from Canara HSBC.

Good evening sir, most of my specific egtions have been
answered. Sir, | just have one question for sonderstanding. |

understand that you're targeting to increase yost of percentage
from 25% to 30%. | mean when the CASA percentageesmses

how difficult it is to retain CASA at that levelsiit require

continuing effort and how does the bank approaeketihings?

There are different strategies faffedent segments, for a mass
banking you have to offer the non brand delivery, & high
network individual you got to offer relationshiprikang, so | think
the stickiness of the client and how you incentvilze channel on
basis of the CASA growth make sure that you grosv@ASA.

And is it different for like is currergccount more sticky or saving
account more sticky?

The underlying product has to beyvstrong. So the underlying
product which you give to the client has to be gy\strong. So if
you are doing a big deal trade asset guy needavte & transaction
banking product or retailer or good to be a whd&sdistributor
may want to have a cash management services gius, teo you
have to define which product you want to penetnathe current
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account segment to which client and you choose gegment and
give him that product.

| understand and is saving continuousé&more sticky or is it
current account?

If you look at our book I think both are stickinghink as long as
there is an underline but savings account grow aveeriod of
time and you continuously see a growth on the ggvimccount
book. If you look at our savings account quartett guarter, year
on here you see very stable growth which continod®ppen on a
saving account growth.

| understand.

Current account is traditionally expettto be volatile, within the
volatility there is stability. The issue is thaetk could be funds
that transit through your account for 15 days orbscause the
pipeline is such that you continuously maintainabaks and it
becomes the core you know.

| got, | got sir it's a flux but stabfux if | am getting it correctly.
Thank you very much.

Thank you Jeff, next question is from Mr. Anandsknan from
Infina Finance.

Good evening sir, could youaske give me the figure for the
restructured asset for the quarter?

Practically no new assets have been restructurddeerall there
is a reduction.

All right Sir. Thanks a lot.

Next question is from Mr. Amandeep Guraya from guiest
Securities.

Good evening sir, sir just two questidngu can give guidance
on your advances and deposit growth for 2011-12s@ednd one
your duration on investment portfolio?

Duration on investment portfolio is anali5-1/2 years.

And for EFS portfolio?

EFS is 4 to 5 months.
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4 to 5 months, right, sir your guidameegrowth and advances and
deposits?

We have always said that our own growth be between 25 and
30% and we will maintain a CD ratio of 75%.

Right Sir. Thanks sir that’s all.
Thank you.

Thank you, participants if you wish to ask a gisgsyou can press
01 on your telephone keypad now.

Just two more questions please.

Sure sir. That is time, there are no further tjaes from the
participants so | like to hand floor back to yoy swver to you.

All right thank you very much. [ thinthe detailed presentation
will be up on the site. It's already up, so you aaad all the
numbers out there. Thank you very much for joinisg

Thank you participants. Thank you for using Arkadtvent

Services; with this we conclude this call. Thankuyr your
participation and have a nice evening.
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