FAQs — Indusind Bank Club Vistara Explorer Credit Card Migration

Which Indusind Bank Credit Card will | receive as my Indusind Bank Club Vistara Explorer

Credit Card is getting migrated due to the merger of Vistara with Air India?

- Existing Indusind Bank Club Vistara Explorer Credit Cardholders have been
communicated via email about the details of the new card variant and its features and
benefits.

What will happen to my existing benefits on the Indusind Bank Club Vistara Explorer Credit

Card?

- All benefits including Milestone and Renewal benefits accrued till 31st March, 2025 will
be honoured as per the existing program. All Maharaja Points accrued till 31st March,
2025 will be credited to the cardholder’s Maharaja Club Account.

When will | receive my new card?

- You will receive your new Credit Card variant by end of April, 2025.

Till when will | be able to use my Indusind Bank Club Vistara Explorer Credit Card?

- You can continue to use your Indusind Bank Club Vistara Explorer Credit Card till you
receive your new Credit Card. However, benefits will stop accruing for spends after 31
March, 2025.

Will I be charged renewal fee on my Indusind Bank Club Vistara Explorer Credit Card?

- No renewal fee will be charged after 31** March, 2025. Hence, there will not be any
renewal benefits extended on the Credit Card.

What will happen to my Indusind Bank Club Vistara Explorer Add-on Credit Cards?

- Add-on Indusind Bank Club Vistara Explorer Credit Cards will also be upgraded to the
same variant as the primary card holder upon migration.



