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IMPORT/INLAND LETTER OF CREDIT

Using this module user will be initiate & amend letter of credit and provide acceptance &
settlement instructions against a letter of credit.

e NAVIGATION:
1. Go to Letter of Credit menu

2. Under Letter of Credit, select Outward Letter of Credit
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Create a new or template for one. The Import Letter of Credit module enables users to initiate a
new import & inland LC, amend existing LC and provide settlement instructions towards a letter of
credit claim.

Under “Action” tab View & Details Option are also available to get the payment history detail.
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To initiate a new LC, user can click on ‘Request Letter of credit’ Option.

After Clicking on ‘Request Letter of credit’ Option, below screen will get displayed.
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General Details

Request Type

1  General Details
@ Is this a Provisional LC?
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2 Applicant and Beneficiary Details @ s this a back-to-back LC?

Mode of Transmission

3 Bank Details

& swrr Courier/Mail Other
4 Amount and Charge Details
Create From
5 Payment Details
6 Shipment Details
Expiry Date(31D) Place of Expiry(31D)

If you click on save the transaction will get saved as a draft. Likewise, at any point in time if you exit
the screen the data will get auto saved as a draft. User can go to drafts and open the transaction
and continue from there.

1st section - General Details: In general Detail tab all mandatory fields are need to be entered

Once filled user can click on NEXT button.
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2nd Section - Applicant and Beneficiary Details: All mandatory fields are need to be entered, once
filled user can click on ‘NEXT’ button or for any changes in previous section click on ‘PREVIOUS’
button
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3rd Section - Bank Details: User can enter Bank details for Issuing bank, Advising Bank & Advice
through bank details in this section, once filled user can click on ‘NEXT’ button or for any changes in
previous section click on ‘PREVIOUS’ button
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4th Section - Amount & Charge Details: All mandatory fields for charges are need to be entered,
once filled user can click on ‘NEXT’ button or for any changes in previous section click on ‘PREVIOUS’
button.
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5th Section - Payment Details: All mandatory fields for Payments are need to be entered, once filled
user can click on ‘NEXT’ button or for any changes in previous section click on ‘PREVIOUS’ button.
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6th Section - Shipment Details: User can provide shipment details in this section, once filled user
can click on ‘NEXT’ button or for any changes in previous section click on ‘PREVIOUS’ button.
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7th Section - Narrative Details: All mandatory fields are need to be entered, once filled user can
click on ‘NEXT’ button or for any changes in previous section click on ‘PREVIOUS’ button.
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Shipment Details
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8 Instructions to Bank
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& Instructions to Bank
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8th Section - Instruction to Bank: User can provide instruction to bank in this section, once filled
user can click on ‘NEXT’ button or for any changes in previous section click on ‘PREVIOUS’ button.

Acceptance of terms and conditions is mandatory.
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Once all mandatory data has been filled, section will display green tick mark else red mark in case of
any error.

9th Section- Attachments: To upload a file, user must click the “browse” button, browse and select
the document to be uploaded and click on “Upload”. User can click on ‘NEXT’ button or for any
changes in previous section click on ‘PREVIOUS’ button.

e User then can attach documents wherever required.
e Each disposal request can have up to 5 files to be uploaded of maximum 2 MB each

¢ The following document formats are allowed for upload: TXT, PDF, DOC, RTF, DOCX, GIF, CSV, ZIP

e |t is mandatory to fill the” Title” field while uploading a file
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10th Section - Preview: After checking all the filled details in preview tab, click on submit.

nezist @ 7 6 @ @ ToHomepage & Logout
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Beneficiary
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MUMBAI, MAHARASHTRA, India
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0008 M G ROAD BANGALORE

All dates are in dd/mm/yyyy
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Advise Through Bank
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240 GREENWICH STREET,, NEW YORK 10286, NEW YORK, NY3, United States
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Credit Available With Details
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Partial Shipment Transhipment
Allowed Not Allowed
Incoterms Rules Purchase Terms
-Not Entered- -Not Entered-
Nsmed Place
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Description of Goods
Testl

Documents Required
Test2

Additional Instructions
Add test3
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-Not Entered-

Instructions to Bank ~

Principal Account Fee Account

-Not Entered- -Not Entered-

Other Information Apceptance Terms and Conditions
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Attachments ~
File Type Title File Name File Size Action
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Your transaction is submitted for approval

New LC25110000105587 BONAFIDE EXPORTS Ratikant Sa

LC
SWIFT 30/11/2025 UsD $ 1.00 Pending Approval

Letter of Credit Listing New Letter of Credit

All requests that are yet to be authorized will be assigned with a status of "Uncontrolled (Pending
Authorise)" until submitted by an Authorising user. Once authorized, it will be released to the Bank.

User can directly access Letter of credit listing & New Letter of credit screen by clicking on button
available below success submission box.

e CREATE FROM TEMPLATE:

Create a new LC from Template available in ‘Request Letter of credit’ option. Select this option to
create a new LC, using a template.

The standard LC form will be displayed, with most fields populated with values from the template
record. Complete or change the required fields in the form.
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General Details

Request Type

1  General Details
@ s this a Provisional LC?

@ Is this a back-to-back LC?

2 Applicant and Beneficiary Details

Mode of Transmissicn

3 Bank Details

@ swiFT Courier/Mail Other
4 Amount and Charge Details
Create From
5 Payment Details
6 Shipment Details
Expiry Date(31D) Place of Expiry(31D)

7 Marrative Details

User can remove the selected record in order to select another record.

e CREATE FROM EXISTING LC:

Create a new LC from an existing LC available in ‘Request Letter of credit’ option. Select this option
to create a new LC, using an existing one as a model.

The standard LC form will be displayed, with most fields populated with values from the original LC
record. Complete or change the required fields in the form.
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Mode of Transmissien

3  Bank Details
@ swFT Courier/Mail Otner
4 Amount and Charge Details
Create From
5 Payment Details
6 Shipment Details
Expiry Date{31D) Place of Expiry(31D)

7 Marative Details

List of Existing Letter of Credit - Issued ()

« Advanced Filter

Q| search CurrentPage | T
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User can remove the selected record in order to select another record.
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o Attachments Feature of LC

e DRAFTS:

This option allows users to complete any LC Request records that have already been partially
completed and saved. When selected, this option presents a list of LC Request records that have
been prepared and saved by users, but not yet submitted to the bank.

User can edit or discard the draft by the option available in Action column.
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Outward Letter of Credit er o
‘ Actions (0) | Pending Approval (34) | Pending at Bank (160) | Live (4) | Rejected (1) | Closed (0) ‘

Select Preference

Standard

= Advanced Filter

Q[searchcurrentpage | & T WM

Channel Reference. Customer Reference Bank Reference Bill Reference Issue Date Events Beneficiary Currency Amount Expiry Date Actions
[ ¥

LC25110000105602 - - - - Hew test

LC25090000103348 fefere - - - New = EUR £20000  19/09/2025

LC25100000104513 45456erdfgiggfhghvg - - - Hew - usD $6700  25/10/2025

LC25100000104464 A - - - New SEHWAG NR F20000  13/10/2025

e ACTIONS:

All claim events under the LC will be seen in Actions tab. Using this menu user can accept/reject the
claim or provide settlement instructions depending on the LC terms.
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Mo Recards Found

e PENDING APPROVAL:

This option displays the list of LC Request records that have been newly initiated by users, but have
not been authorised by the authorisers. The maker user can also use this view to monitor
transactions that have been initiated by them.

= Indusind Bank A |/ Letter OF Credit Lestlognonnever 202 ozist @ P ) @ @ ToHomenpage @ Logout

Account Services Bxport  Import  Foreign Remittance  Letter Of Credit

b maimtcnance on 21t April 2025 o 22nd April 2025..

Outward Letter of Credit
Draft (155) Actions (0) ‘ Pending t Bark (160) | Live (9 | Rejected (1) | Closed (0) ‘

Select Preference

Standard

= Advanced Filter

Q[searchCurrentPage | & T WM

Channel Reference Customer Reference Bank Reference Bill Reference Issue Date Events Beneficiary Currency Amount Expiry Date Actions
[l r

LC25110000105587 CUSTREFO711 - - - Mew Ratikant Sa usp $1.00  30/11/202%
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e PENDING AT BANK:

This function will display a list of all LC Request records that have not been processed by the bank.
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Outward Letter of Credit
| Draft (155) | Actions (0) | Pending Approval (31) ‘ Live (4) | Rejected (1) | Closed (0) |

Select Preference

Standard

= Advanced Filter

QsearchcurremtPage | & T W

Channel Reference Customer Reference Bank Reference Bill Reference Issue Date Events Beneficiary Currency Amount Expiry Date Actions.

[l »

LC25100000105441 gfdsfd323423423443432 - - - New Ratikant 52 usD $1200  31/10/2025

LC25100000105408 CUST105408 - - - Hew SEHWAG usD $1400  31/10/2025



e LIVE:

This function will display a list of all LC request records that have been submitted to the bank and
processed.

= Indusind Bank A /Letter Of Credit LastlognonNovi7. 2025110251 Q. 2 @ @O @ To Homepage & Logout I

Accoumt Services Bxport  Import  Foreign Remittance  Lemer Of Credit  Guaramtee  Administration — Common Services

Outward Letter of Credit
| Draft (155) | Actions (0) | Pending Approval (34) | Pending at Bank (160) ‘ Rejected (1) | Closed (0) ‘

Select Preference

Standard "

¥ Advanced Filter

Q| search Current Page 2 T m

Channel Reference Customer Reference Bank Reference Issue Date Status Beneficiary Currency Amount  Outstanding Amount Expiry Date Actions

L »
LC25090000103488 - 12121121212 24052025 New test INR 2,000.00 F2,000.00  27/09/202¢ £
LC25090000103338 LC25090000103338 BAnk123456 18/09/2023 New SEHWAG uso $1.00 $100  10/11/2027

Under Action column there will be Amend, Request for Settlement, Correspondence & Cancel
option.

e AMEND LC:

User can Amend LC record by using this option.

= Indusind Bank # /Letter Of Credit Lestlognon w7 2025 102157 @ 2 ) @ (@ ToHomepage @ Logout §
Accoumt Services Bxport  Import  Foreign Remittance  Lemer Of Credit  Guaramiee  Administration  Common Services
pril 2025..

Outward Letter of Credit

| Draft (155) | Actions (0) | Pending Approval (34) | Pending at Bank (160) ‘ Rejected (1) | Closed (0) ‘

Select Preference

Standard

* Advanced Filter
QsearchcurrercPage | & T W

Channel Reference Customer Reference Bank Reference Issue Date Status Beneficiary Currency Amount Outstanding Amount  Expiry Date Actions

[] [

LC25090000103488 B 1NN NN 22 24/09/2025 New test INR 22,000.00 F2,000.00  27/09/202%

Once all mandatory data has been filled, section will display green tick mark else red mark in case of
any error After Checking all the Filled details in preview tab, click on submit.
Amend Lc Import Letter of Credit: LC25090000103488 ‘"
Sections

a0 .
General Details
Bank Reference Issue Date
1 General Details 121212121212 24/09/2025

o Applicant and Beneficiary Details Mode of Transmission

SWIFT
@ Bark Details
Expiry Date(310) Place of Expiry(31D)
o Amount and Charge Details
Eooiry D=t [ R O  cecscizens
30/11/2025 E In Beneficiary’s Country

° Payment Details



e REQUEST FOR SETTLEMENT:

User can initiate settlement request against the LC using this option.

= Indusind Bank A /Letter Of Credit

Account Services Export  Import  Foreign Remitiance

Outward Letter of Credit

Letter Of Credit ~ Guarantee

| Draft (156) | Actions (0) | Pending Approval (34)

| Pending atBank (160) ‘ Rejected 1) | Closed (0 ‘

Select Preference

Standard

= Advanced Filter

[l

Lastlognentivor,2izs0zisT @ P 63 @ (@ ToHomepage & Logout |

[p——r—

Q[ search CurrentPage | & T W

Channel Reference Customer Reference Bank Reference lssue Date Status Beneficiary Currency Amount Outstanding Amount Expiry Date Actions
v
LC25090000103488 12121212 24/09/2025 New test INR #2,000.00 ¥200000  27/09/202¢ = o
Request for Settlement
LC25090000103338 LC25090000103338 BANK123456 19/09/2025 New SEHWAG usD $1.00 §1.00

All the mandatory fields in general Detail need to be entered, once filled click on NEXT button and

submit at the end.

= Induslnd Bank A /Letter Of Credit

Account Services Bxport  Import  Foreign Remittance

Request For Settlement
Secions

1 General Details
2 Amachmems

3 Preview

e CORRESPONDEN

Outward Letier of Credit

General Details

Channel Reference

LC25090000103488

Issue Date

24/09/2025

Beneficiary

test

Settlement Amount

min Rt

CE:

Lener Of Credit  Guaramtee  Administration  Common Services

Import Letter of Credit: LC25090000103488 "

LastlognonNovir. 2025110251 Q. 2 ) @ @ ToHomepage & Logout |

Save

Bank Reference

121212121212

Expiry Date
27/09/2025

The Correspondence function allows a message to be sent to the bank, relating to a specific

transaction.

[]

. Templates Request Letter of Credit
Outward Letter of Credit
| Draft (157) | Actions (0) Pending Approval (34) Pending at Bank (160) Live (4) Rejected (1) Closed (0)
Select Preference
Standard N
~ Advanced Filter
Q[ searchCurrentPage | & T W
Channel Reference Customer Reference Bank Reference Issue Date Status Beneficiary Currency Amount Owtstanding Amount  Expiry Date Actions
0
LC25050000103488 NNNN2 New test INR: #2,000.00 F200000 27/
LC25090000103338 LC25090000103338 BAnk123456 19/09/2025 New SEHWAG usp $1.00 $100  10/11/2027




All the mandatory fields in general Detail need to be entered, once filled click on NEXT button and
submit at the end.

= Indusind Bank @ /Letter OF Credit /| Outward Letter of Cradit Lslognebevon2ozsiazisT QP 63 @ @) ToHomepage & Logout

Account Services Bxport  Import  Foreign Remittance  Letier Of Credit  Guaraniee  Adminisiration  Common Services

Save
Correspondence Import Letter of Credit: LC25090000103488 "
secee
= General Details
Channel Reference Bank Reference
1 General Details LC25090000103488 121212121212
B) Armchments Issue Date Expiry Date
24/09/2025 27/09/2025
B} Preview Beneficiary
test
Customer Instructions
]
e CANCEL:
By clicking in 3 dots available in action column, user can cancel the LC.
= Indusind Bank A |/ Letter OF Credit Lsstlognonnevor.zezsiazist @ P 60 @ @ ToMomepage @ Logout §
Account Services Export  Import  Foreign Remittance  Letter Of Credit = Guaraniee  Administration  Common Services |

. Reguest Letter of Credit
Outward Letter of Credit
| Draft (158) | Actions (0) | Pending Approval (34) | Pending at Bank (160) Rejected (1) | Closed (0) |

Select Preference

Standard

~ Advanced Filter
Q[search CurrertPege | & T W

Channel Reference Customer Reference Bank Reference Issue Date Status Beneficiary Currency Amount Outstanding Amount  Expiry Date Actions

]

b

LC25090000103488 - hrabarababalk 24,

2025 New test INR F2000.00 72.000.00
LC25090000103338 LC25090000103338 BAnk123456 New SEHWAG uso $1.00 5100
Cancel
LC25080000101292 0LCO003250080833 2 New vikram usp $80.00 580.00 5 View
= indusind Bank # /Letter Of Credit / Uutward Letter of Credit LESLLULII U N UL VS NS IS R W Y WG rYepess ©F LuguuL

Account Services Bxport  Import  Foreign Remittance  Letter Of Credit  Guaraniee  Administration  Common Services

Save

cancal Import Letter of Credit: LC25090000103488 "

0% .
General Details
Channel Reference Bank Reference
1 General Derails LC25090000103488 121212121212
2 Attachments Issue Date Expiry Date
24/09/2025 27/09/2025
3 Preview
Beneficiary
test

Customer Instructions




e REJECTED:

This provides the list of transactions rejected by the bank. You cannot initiate further amendments
or messages on such a transaction, and can only use its data for inquiry purposes.

= Indusind Bank A |/ Letter OF Credit stlognentievor.zozznozist QP 6 @ @ ToHomepage & Logout I

Account Services Bport  Import  Foreign Remittance  Letier Of Credit  Guaraniee  Administration  Common Services

Outward Letter of Credit
| Draft (159) | Actions (0) | Pending Approval (34) | Pending at Bank (160) | Live (4)

Sele:

Standard

= Advanced Filter

QfsearchcurrentPage | & T W

LC25090000103362 CR103362 - - New SEHWAG usb S200 19, order
e CLOSED:
This function will display a list of all LC Request records that are closed.
= Indusind Bank A /Letter Of Credit Lastlognanhovir. 2025110251 Q 2 @ O @ To Homepage @ Logout

Accoumt Services BExport Import  Foreign Remittance  Lemer Of Credit  Guaramtee  Administration  Common Services

ing rowtine server maimenance on 21st April 2025 w0 22nd April 2025..

- '
Outward Letter of Credit Request Letter of Cr

| Draft (159) | Actions (0) | Pending Approval (34) Pending at Bank (160) | Live (4) | Rejected (1)

Select Preference

Standard

* Advanced Filter

Q|searchcurrercPage | & T W
Channel Reference Customer Reference Bank Reference Issue Date Status Beneficiary Currency Amount Expiry Date Purchase Order Action

Mg Recards Found



e ADVANCED FILTER:
User can create preference for the filtration or can directly enter value & search the record by using
this option

= Indusind Bank A |/ Letter OF Credit atognentevorzozs e QP 0 @ @ ToHomepage @ Llogout

Account Services Bxport  Import  Foreign Remittance  Letter Of Credit  Guaraniee  Administration  Common Services

pe performing routine server mainmenance on 21st April 2025 10 22nd April 2025..

&  Advanced Filer

n 1 Month 7 Days 3 Months 1 Year 15 Days 0

Channel Reference Customer Reference Bank Reference Bill Reference
Evems
| A ficia
Issue Date Range = Select Events - Applicant Name Beneficiary
Currency
it
Select Currency - Expiry Date Range =1 Purchase Order

o



