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MP State Tax- Customer User Manual 

 

Step 1- Visit on the Cyber Treasury Portal with the link https://mptreasury.gov.in/MPCTP and navigate to Cyber 
treasury option. Then you can proceed ahead by selecting either Registered or Un-register user 

 

 

Step 2- User will select the type of Challan and taxes 

 

 

 

 

 



 

 

Step 3- User will fill in the Revenue and fill the challan details. Next, user will select the mode as Online 
payment and select IndusInd Bank – Net Banking. 

 

 

 

Step 4- Fill in the Captcha and to Click on submit  

 

 

 

 



 

 

 

Step 5- Click on Ok button and it will redirect to IndusInd Bank Netbanking 

 

 

 

Step 6- User will land on IndusInd bank Netbanking after entering the details on the Cyber Treasury portal. 

 

 

 

 

 



 

 

 

Step 7- User logs into Retail Netbanking by entering their Username and Password. 

 

 

 

 

Step 8- User is shown the details of payment including his URN number, purpose of payment, total amount etc 

 

 

 

 

 

 



 

 

 

Step 9- User is shown the OTP screen to confirm on the transaction. 

 

 

 

 

Step 10- User is shown the success screen post successful payment transaction. 

 

 

 

 

 

 

 



 

Step 11- Challan Receipt will be generated with Success Status 

 

 

 

FAQs on MP State Tax for Retail internet Banking 

 

Q1- How can I pay MP State taxes using IndusInd Bank’s Netbanking? 

Ans- You can initiate your tax payment through the Cyber Treasury Portal. After selecting the 
appropriate challan and entering your details, choose IndusInd Bank under the “Online Payment” 
option. You’ll be redirected to IndusInd’s Netbanking portal to complete the payment. 

 

Q2- What login options are available on IndusInd’s Netbanking portal for tax payments? 

Ans- You can log in using either Retail Banking or Corporate Banking. For most individual taxpayers, 
Retail Banking is applicable. Login can be done via Username & Password or Mobile Number & 
Password. 

 

Q3- What details will be shown on the IndusInd payment page before I proceed? 

Ans- The payment page will display: 

1- Name of the taxpayer 
2- TIN (if applicable) 
3- URN (Unique Reference Number) 
4- Purpose of payment 



5- Amount with a “View Details” option for breakup 

You must also accept the Terms & Conditions before proceeding. 

 

Q4- Is OTP authentication required for completing the payment? 

Ans- Yes, an OTP (One-Time Password) will be sent to your registered mobile number. You must enter 
it within 5 minutes, and a maximum of 3 incorrect attempts are allowed. 

 

Q5- How will I know if my transaction was successful or failed? 

Ans- After payment, IndusInd Bank sends a transaction response to the Cyber Treasury portal. You’ll 
be redirected to a success or failure page based on the outcome. The response includes details like 
BRN, CIN, status, and amount. 

 

Q6- Can I retry a failed or incomplete payment using the same URN? 

Ans- No. If a transaction fails or is incomplete (e.g., browser closed), the Cyber Treasury portal blocks 
further attempt for the same URN/CRN. You must initiate a new transaction from the portal. 

 

Q7- What happens if I close the browser or cancel the transaction midway? 

Ans- If the transaction is interrupted (e.g., browser closed, session timeout), it will be marked as 
failed. You will need to initiate a new transaction from the Cyber Treasury portal. 

 

Q8- Will I receive a confirmation after successful payment? 

Ans- Yes. Upon successful payment, you’ll receive a confirmation screen from the MP Cyber Treasury 
Portal showing the Bank Reference Number (BRN) and Challan Identification Number (CIN). 
Additionally, the user gets a confirmation mail from the portal’s end post successful transaction.  

 

Q9- Is there a mechanism to prevent duplicate payments? 

Ans- Yes. The Cyber Treasury portal blocks further payment attempts for the same URN/CRN once a 
transaction is successful. This ensures duplicate payments are prevented. 

 

 


