Annexure 1

Priority for Senior Citizens, Disabled persons and Ramp for Wheel chair

Dear Customer,

In our endeavour to provide hassle free service and to give due respect to senior citizens

and disabled persons, priority will be given them to carry out their transactions smoothly.

We urge you all help us implement this practice and make banking a pleasurable

experience for the senior citizens, disabled persons and yourself.

Due to technical infrastructure issues, we are unable to make the ramp facility available at

our branch for the benefit of wheel chair customers.

You may please contact our Executives for any assistance, who will come at your door

steps to offer the service.
Thanking you for continued support.

Regards,

Branch Manager
Branch




