Annexure 49
INDUSIND BANK LTD.

SALIENT FEATURES POLICY ON COLLECTION OF CHEQUES / INSTRUMENTS
1. Collection Period:

Collection Outstation Cheques / Instruments payable at Centres within the Country

	(I) Cheques drawn on branches of other banks:

	i. Where IndusInd Bank has a branch:

	New Delhi, Mumbai, Kolkata and Chennai and payable at any of the other three Metro centers
	Maximum period of 7 days.

	Other Metro Centers and Urban Centres (other than those of North Eastern States and Sikkim):
	Maximum period of 10 days

	All other centres
	Maximum period of 14 days

	ii. Where IndusInd Bank does not have a branch:

	Metro and Urban centres (other than those of North Eastern States and Sikkim)
	Maximum period of 10 days

	All other centres
	Maximum period of 14 days


Cheques/ Instruments payable in Foreign Countries

Cheques drawn on foreign countries are accepted for collection on the `best effort basis’. Bank would release funds to the party on credit of proceeds to the bank’s Nostro Account with the correspondent bank after taking into account normal cooling period. 

2. Payment of Interest for delayed Collection:

Centres within the Country

a) Savings Bank rate for the period of delay beyond the stipulated Time Frame for collection of Outstation Cheques/ Instruments.

b) Where the delay is beyond 14 days over and above stipulated Time Frame, interest will be paid at the rate applicable for term deposit for the respective period.

c) In case of extraordinary delay, i.e. delay exceeding 90 days, interest will be paid at the rate of 2% above the corresponding Term Deposit rate.

d) In the event the proceeds of cheque under collection were to be credited to an overdraft/loan account of the Customer, interest will be paid at the rate applicable to the loan account.  For extraordinary delays i.e. delay exceeding 90 days, interest will be paid at the rate of 2% above the rate applicable to the loan account.

Cheques/ Instruments payable in Foreign Countries

a) For cheques/instruments upto an amount equivalent to [image: image1.png]


 1 lac: If the proceeds are not paid within 10 days from the due date (value date of credit to Nostro account plus normal cooling period), Interest will be paid for the delayed period @ 2% over the applicable Savings bank rate of interest. 

b) For cheque/ instruments exceeding an amount equivalent to [image: image2.png]


1 lakh: Over and above Point (a), if intimation is not sent to the customer within 3 working days (reckoning Saturday as a working day) from the due date (value date of credit to Nostro account plus normal cooling period), Interest will be paid for the delayed period @ 2 % over the applicable Savings bank rate of interest.

c) Compensation for any possible loss on account of adverse movement in foreign exchange rate, in case of (a) and (b) above.
	The complete Policy on Collection of Cheques/ Instruments is 

available at the reception counter / Branch Manager
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