Annexure 52
	NOTICE

Dear Customers,

In case of any issues / complaints related to ATM transaction failure / ATM card capturing etc you may lodge your complaint as follows:

· At the Branch where you maintain the account to which ATM card is linked.

· You may also lodge the complaint / seek assistance from our Contact Centre at the following toll free numbers: 

· 1860 267 7777 / 022 4220 7777 (Outside India)
· You may also give the details of failed transactions as per the template displayed separately and hand over the complaint at your Branch or send email to customercare@indusind.com.  
Please note: Customer of other Banks (i.e. non IndusInd Bank customers) are requested to lodge their complaint with the bank and branch from where their card has been issued.
Branch Manager

________ Branch



