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1. Visit the GST Portal (https://www.gst.gov.in/) to avail various GST related Services
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https://www.gst.gov.in/

3. Enter GSTIN/ UIN / TMPID

Goods and Services T

Services » GST Law Downloads ~ Search Taxpayer = Help and Taxpayer Facilities

% Login

e-Invoice

Home © Payment = Create Challan

Create Challan

® indicates mandatory fields
GSTIN/Other Id*®

PROCEED

About GST Website Policies Related Sites Help and Taxpayer Facilities

@ English

Contact Us

GST Council Structure Website Policy Central Board of Indirect System Reguirements

4. Enter the CAPTCHA generated & click on ‘Proceed’

Goods and Services Tax

o Taxgayer Facile

Help Desk Number:

Create Challan

Create Chalan

* indicates mandstory fisls
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Type the

@ English




5. Select the the reason for Challan Generation

Goods and Services Tax

GST Lam Mranicads = Saarch Taxpaper = Hédp and Taepayer Faclilies B Invaics

Rgason for challss @ Ersglish

Reason For Chalan m

Heasan For Clallan®

6. Enter the tax amount payable under different tax heads (CGST, SGST, IGST and CESS) and the
corresponding payment categories (Tax, Interest, Penalty, Fees, Other).
Verify the total amount under each Tax Head, and the total Challan Amount Payable.

Goods and Services Tax

Services ~  GSTlaw  Downloads ~  Search Taxpayer Help and Taxpayer Faclities  e-Invoice

Home = Payment  Create Challan @ Enalish

Details of Taxpayer

GSTIN/Other Id Email Address Mobile Number

32AJIPA1572E719 PCOCOC0000HXEDOB00000em 1O0XX1111

Name Address
Angad Jasbirsingh Arora 30000000OKK Kerala, 680021

Reason For Challan Edit Reason
Reason

Any other payment

Details of Deposit

Tax (7) Interest ( 7) Penalty ( %) Fees (7) Other ( 2) Total ( 2)
CGST(D005)
IGST(0008) 33
CESS(0009) 44

«erala —
SGST(0006) 55 5=

Total Challan Amount: 7154 /-

Total Challan Amount (In Words): Rupees One hundred Fifty-Four Only

Payment Modes*
= E-Payment -

@ Over The Counter

@ NEFT/RTGS




7. Select ‘E-Payment’ (highlighted in Red) as the Payment Mode & click on ‘Generate Challan’
(highlighted in Yellow

Goods and Services Tax

Services - GSTLaw  Downloads -  Search Taxpayer - Help and Taxpayer Faciities  e-Invoice

Home = Payment - Create Challan @ English

Details of Taxpayer

GSTIN/Other Id Email Address Mobile Number

32A1IPA1572E719 FOOCO00C0MXE@NBO0000XKom 1OOONK1111

Name Address
Angad Jasbirsingh Arora J000000KXK Kerala, 680021

Reason For Challan Edit Reason
Reason

Any other payment

Details of Depaosit

Tax (7) Interest ( 7) Penalty ( 7) Fees (%) Other (?) Total (7)
€GST(0005) 2
1GST(0008)
CESS(0009) 44

Kerala
SGST(0006) =

Total Challan Amount: F154 /-

Total Challan Amount (In Words):  Rupees One hundred Fifty-Four Only

Payment Modes*

E-Payment <

@ Over The Counter

@ NEFT/RTGS

EDIT REASON S'J\'u'E] GENERATE

8. Enter GSTIN / UIN / TMPID and click on ‘Proceed’

CEET{00)

TEST{ 0008} GSTIN/Other Id Verification

CESS[ 05 ) He-Ember Galin/ onl

Challan Generation

er 14 Tar

Makarashira
SEET{0006)

Tatal Challan Amount; p—— m

Tatal Challam Amount {In WendE)? Eiipees One only

Paymant Modes*
= E-Payrment -
I Oweer Thee Coiamber

@ REFTETGS




9. After entering correct GSTIN & clicking on ‘proceed’, GST challan as shown in below screen.
Please verify the details & make note of the CPIN (Common Portal Identification Number)

-4

Goods & Services Tax (GST) | Pay X =+ v - x

&« C @ uatpaymentgst.gov.in/payment/generatedchallan 2 % #» 0 o H

=TT r— vz

Challan successfully generated.

GST Challan
CPIN Challan Generation Date Challan Expiry Date
23043200000273 17/04/2023 01:34:36 02/05/2023
Mode of Payment :- E-Payment

Details Of Taxpayer

GSTIN/Other Id Email Address Mobile Number
32AJIPA1572E]119 FX0O00OCO00OA@XOCO00Kom DOOOX1111
Name Address

Angad Jasbirsingh Arora JOOOKXXXXX Kerala, 680021

Reason For Challan

Reason

Any other payment

Details of Deposit

H L Type here to search ( H { |

10. Scroll down on the same page, and re-verify Total Challan Amount. Select Net Banking (marked
in Red) as Mode of E-Payment.
You can also download the Challan by clicking on the ‘Download’ button (marked in Yellow)

# Goods & Services Tax (GST) | Pay X + M - X

&« C @ uatpaymentgstgov.in/payment/generatedchallan = w ®» 0O o H

Details of Deposit

Tax (%) Interest () Penalty (%) Fees (%) Other (%) Total (%)
CGST(0005) 23 0 o o o 23
IGST(0008) o 0 o o o 0
CESS(0009) o 0 1] o 1] o
Kerala SGST(0006) o 0 o o o o
Total Challan Amount: 23 /-
Total Challan Amount (In Words): Rupees Twenty-Three Only

Select Mode of E-Payment®
& Preferred Banks

B Net Banking

= BHIM UPT

= Credit/Debit Card

DOWNLOAD A

OIf amount is deducted from bank account and not reflected in electronic cash ledger, you may raise grievance under

p 8 g R o TI0AM
H £ Type here to search L B D) E g W




11. Select Indusind Bank to further proceed with the payment. Click on the ‘Terms & Conditions

apply’ Checkbox, and click on Make Payment

-4

<« Cc

Goods & Services Tax (GST) | Pay X = =+
@ uatpayment.gst.gov.in/payment/generatedchallan

Total Challan Amount (In Words): Rupees Twenty-Three Only

Select Mode of E-Payment*

Please select a bank *
£ preferred Banks

AXIS BANK
£ Net Banking v

BANK OF INDIA
= BHIM UPI CAMARA BANK

@ Credit/Debit Card CITY UNION BANK LIMITED
FEDERAL BANK
ICICI BANK LTD
INDIAN BANK

® INDUSIND BANK
KARNATAKA BANK LIMITED
KOTAK MAHINDRA BANK LIMITED
PUNJAB NATIONAL BANK
SOUTH INDIAN BANK

UCO BANK

Terms and Conditions apply.

OIf amount is deducted from bank account and not reflected in electronic cash ledger, you may raise grievance under

% ] ™M Doz T o ! wg

£ Type here to search LL) =3

BANK OF BARODA

BANK OF MAHARASHTRA
CENTRAL BANK OF INDIA
DHANALAKSHMI BANK
HDFC BANK

IDBI BANK

INDIAN OVERSEAS BANK
JAMMU AND KASHMIR BANK LIMITED
KARUR VYSYA BANK
PUNJAB AND SIND BANK
RBL Bank Limited

STATE BANK OF INDIA

UNION BANK OF INDIA

DOWNLOAD MAKE PAYMENT P

& 3

12. After Initiation of Payment via Indusind Bank platform, redirection to Indusind Bank portal
would happen. Click on Retail Banking to proceed further.
Corporate customers to proceed with the Corporate Banking platform & refer the Corporate

User Manual () for further steps.
Indusind Bank

Welcome to Indusind Bank
Net Banking

Explore the most seamless internet banking experience

Retail Banking

Indusing Bank's state-of-the-art retail banking portal offers full-fiedged banking
Indus

artal brings all your banking nesds
Indus
on place

Indusind Bank

Select your Indusind Bank relationship to
proceed further

Retall Banking

Corporate Banking




13. Enter IndusNet Credentials (User ID & Password)

Indusind Bank contactus: 18602677777  IndusNet

Now add up to 4 beneficiaries in a day
CON

on IndusNet/IndusMobile

| Up to 5 beneficiaries for business entities

Welcome To The Online Payment Page Of Indusind Bank

Q LOGIN USING
PASSWORD

| signin >

P> Google Play (] App Store

14. Select the account through which you wish to make the payment (Dropdown highlighted in
Yellow) Check the currently available balance in your account.
Verify Payment & Challan Details.

Indusind Bank TollFree: 18602677777 IndusNet

Welcome to Indusind Bank

Payment Details Payment Confirmation Payment Summary

Available Balance :¥10,00,03,748.42  Combined Available Balance : ¥

10,00,03,748.42
Your Account NO : | 100000110793 ~-MAHENDRA SINGH DHONI ~
MerchantName:  GSTN
TN ID: 230317320000009
Amount : €154.00 See Breakup s
CPINNo: 23033200000326
GSTIN: 32AJIPAIST2EJ19
state code : 32
Remark: Gsttesting

| accept Terms & Condition for E-Tax Payment through IndusNet.




15. Click the Terms & Conditions checkbox, and click on Accept (highlighted in Yellow)

7 IndusNet

Indusind Bank

Welcome to Indusind Bank

Payment Details Payment Confirmation Payment Summary

Availoble Balance :¥10,00,03,748.42  Combined Available Balance : ¥

10,00,03,748.42

Your Account No: 100000110793 ~MAHENDRA SINGH DHONI

Merchant Name:

GsTN

™niD: 230317320000009
Amount T154.00 See Breakup w
IGST Amount T33.00 SGST Amount 755.00

CGST Amaount 2200 CESS T4400

CPINNo: 3033200000326

GSTIN I2AJIPAISTZEND

State code: 22

Remark: Gsttesting

¥ | accept Terms & Condition for E-Tax Payment through IndusNet

16. Enter One-Time Password (OTP) received on your mobile number registered with IndusNet

Indusind Bank

Toll Free: 1860 267 7777

IndusNet

Welcome to Indusind Bank

Payment Details

Account No

Merchant Name

Payment Confirmation

100000110793

GSTN

Payment Summary

TniD 230317320000009
Amount: 2154.00 See Breakup v
1GST Amount €3300 SGST Amount 55.00
€GST Amount 22200 cess 244.00
CPIN 23033200000326
GSTIN 32AJIPAIST2EN9
State code : 32
Romark : GSttesting
Authentication:
P ! i
One Time Password
5126 ¢
! £ in 00:3:
P P d
(ore: 175786)




17. Payment is successfully made. Please keep note of the Reference ID generated. You will be
redirected to the GST Portal shortly

Indusind Bank ToiFree: 18802677777 IndusNet

Welcome to Indusind Bank

@

Payment Details Payment Confirmation Payment Summary

P> Googie Play [ ipp Store

18. Redirection to GST Portal happens. Successful Payment message is generated.

Skip to Main Content @ A* A

¥ Goods and Services Tax

Payment Summary

Your Payment is successfully completed.

Tax Remittance of Rs. 154 via Bank Transaction 1D 230317320000009 successfully completed
Thank You!

MAKE ANOTHER PAYMENT




ﬁ Goods and Services Tax

Services - GSTlaw  Downloads -  Search Taxpayer - Help and Taxpayer Facilities  e-Invoice

Track Payment Status @ English

Track Payment Status

Your Payment status is Paid.

Enter GSTIN/Other I1d* Enter CPIN®

TRACK STATUS

© 1f amount is deducted from bank account and not reflected in electronic cash ledger, you may raise grievance under
Servic e against pay PMT-07)

© *Awaiting Bank Confirmation: For e-payment mode of payment, if the maker has made a transaction and checker approval is not
communicated by bank to GST System.

© *Awaiting Bank Clearance: For OTC mode of payment, if bank has acknowledged the challan but remittance confirmation is not
communicated by bank to GST System.

Site best viewed at 1024 x 768 resolution in Microsoft Edge, Google Chrome 49+, Firefax 45+ and Safari 6+

Frequently Asked Questions (FAQs)

What is GST?

GST is an abbreviation for Goods and Service Tax. GST would be levied on all the transactions
of goods and services made for a consideration. This new levy would replace almost all of the
indirect taxes at Central and State level.

Which all payment mode will be available for GST payment through Indusind bank? Below
payment modes will be available on GST Portal for GST payment through Indusind Bank

¢ Net banking — Corporate internet banking & Retail internet banking.
e Over the counter
e NEFT/RTGS

How many days’ challan will remain active or valid?

Challan transaction will be available to approve / reject within 15 days from date of generation
as per GST website. Post that user will not able to make payment against that challan.

Can transaction details be modified after an GST transaction is successfully processed? No
modifications/ rectifications, whatsoever, can be done in the transaction details/ challans
after the payment has been successfully processed.

What do | do if my challan has expired?
You can create a new challan from the GST portal and complete your payment through any of
the available modes of payment.




10.

11.

12.

13.

14.

15.

Through which authorised Branch of Indusind Bank can customer make payment for GSTN
transaction under the “Pay at Bank Counter” in GST and under which payment modes?

The customer can make payment at any of the Indusind Bank branches through Cash, Cheque
or DD under “Pay at Bank Counter” option available on GST portal.

How to download challan / CIN confirmation?
GST website will be providing final valid challan copy with CPIN CIN confirmation. Request to
visit official website of GST Portal i.e. Goods and Services Tax (GST).

Does the system accept decimal number in the amount column in GST tax payment? No, the
system will not accept the value in decimal.

Is there a cut-off time for making GST payments through e-payment/ Net Banking?
There are no cut-off timings for e-payment/ Net banking mode of payment. This mode of
payment is available 24*7 for the customer (taxpayers) to make their GST payments

Can | make GST payment on a holiday?
Yes, you can make GST payments conveniently on all days, including public holidays.

Where can | get a paid copy of the challan against my GST payment?

You can download a paid copy of the challan for GST payment from the GST portal.
Can | perform tax payment over & above my daily transaction limit set on IndusNet?
Yes, you can perform the tax payment over your transaction limit set on IndusNet.

What will happen if | cancel for the payment transaction on IndusNet? Can | resume the same
transaction again?

In case a payment transaction has been cancelled, you need to re-initiate a new transaction from
the GST portal & select Indusind Bank Net banking again. A new Challan Reference no. will be
generated & tracked for transaction by GST team in this case.

Can | download payment challan from IndusNet?

No. For challan download, customer need to visit GST portal. The customer needs to login to GST
portal for downloading challans for the Tax payments processed successfully through any mode.

IndusNet is showing the transaction status as “Successful”, but GST portal is currently not
showing the payment status as ‘Successful’?

Request to wait for 45 Minutes to get status updated on GST website.

You can call Indusind Bank toll free number 1860 267 7777 and support team will help you to
know the status of your transaction.

Request to quote CRN (Challan Reference Number) provided by GST website to call center support
team for faster resolution




16. My account was debited, but the transaction status on GST Portal is shown as ‘Failed’. What
should | do?

In case of a failed transaction where the customer’s account gets debited, the amount would get
refunded in ‘T+1” working days, where T is the day of the transaction.




