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IndusDirect — Direct Tax Bulk CRN Generation

Introduction

Indusind Bank is now live with Direct Tax Bulk CRN Generation functionality that allows customers to
generate challan in bulk. It is a process of making multiple direct tax payments to the Income Tax
Department in a single transaction. This functionality is particularly useful for Corporates that need
to pay taxes for a large number of individuals or entities

Direct Tax Bulk CRN can be generated via Internet Banking. Customer will initiate transactions by
uploading a file in Indus Direct portal. The file format can be downloaded from Indus Direct portal
from welcome page screen or the upload screen. Post uploading and authorizing the file transaction
will be completed. Bulk CRN status can viewed from Bulk MIS option in IndusDirect portal.
Successful/Final Challan will be generated on CBDT portal post successful payment.

Payments Steps For Bulk Challan Generation (Net-Banking Method)
1. Payment Initiation- Maker to upload file upload on Indus Direct Portal
2. Payment Approval — Verifier / Checker / Releaser
3. Direct Tax Bulk MIS for CRN Status on IndusDirect Portal
4. Challan download from CBDT Portal

Indus Direct Bulk Upload Processing- Key Instructions

1. Upload File Size Limit: Ensure each upload file contains not more than 200 records. File with
more than 200 records will be rejected.

2. Minimum Record Requirement: Each upload file must contain at least 2 records. Files with
only one record will be rejected.

3. Valid record Requirement: At least 2 valid records must be present in the file for it to be
accepted. For example, if a file has 4 records, of which 3 are invalid due to reasons like
incorrect PAN or invalid major/minor head combination, the file will be rejected, even if 1
record is valid.

4. Cut-Off Time for Direct Tax Bulk Upload: Both payment initiation and authorization must be
completed before the 8:00 PM cut-off time. Any files processed post cut-off time will be
processed the next business day.

5. Single Debit Account Requirement: Each upload file must contain only one debit account
number. Files with multiple debit account numbers will be rejected.

6. File Format Requirement: Upload files must be in .xIsx or.xls format only. Files in others
formats (e.g. .csv, .pdf, .txt) are not allowed for upload.

7. Decimal Values Not Allowed: File containing decimal values will be rejected.

8. Unique File Name and Customer Reference Number: Ensure that both the file name and
customer reference number are distinct for every upload to avoid processing errors.

9. Prescribed Format for Accurate Validation: Ensure all required fields are filled accurately
and completely. Refer to the sample upload format and specification sheet to avoid common
errors and ensure successful upload.



IndusDirect — Bulk Upload File Format

Bulk upload file format is available for download on IndusDirect Portal. Customers can download the
file format from below two options

1. Welcome Page- Login>> Go to Application>> Direct Tax Bulk Upload: File Format
Specification

Indus Direct

Indusind Bank

Account  Payments  Administration Reports Bharat Connect  Statutory Payment  Penny  Setfings

> Last successful Login on
23 June 2025 , 15:58:37

» IMPORTANT INFORMATION

We are pleased 1o Inform you that Salary Payments |
Bulk Transfers via RTGS, NEFT, Internal Transfer and
IMPS can be processed seamlessly via IndusDirect
without compromising the confidentiaiity of the

payments.

Salary Transfers; Please click here for “User Manual™

and "File Format Specifications™

Bulk Transfers: Please click here for - Beneficiary

Addition; "User Mapual™ and "File Fermat

Specifications™.

Bulk Transaction Upload: “User Manual” and “File

Format Specifications™ and "Simplified File
cifications™,

Direct Tax Buik Upload: “File Format

Specifications”

» Alerts.
You have Following Pending Transactions.

Kindly note that the
{both Portal & Mobile App) :

g changes on

= For Unlock ID, Forgot Password & Reset Transaction
Password, OTP will be sent only on the registered
Mobile number of the User.

« In line with regulatory guidefines, the OTP Validity will
now be 100 Seconds.

Dear Customer,

We have a scheduled maintenance activity on 14th
October 2023 from 2.00 AM to 6.00 AM.

During this time, IndusDirect & APl Services will be
unavallable and there will be a delay in transaction
and Regret the

Insnnuanianea faead

» IMPORTANT NOTICE

Do not divulge your e-Banking id and password details with
anyone, Also remember not to submit these detads on any
third pany website

Dear User, we are plaased 1o share that you can now use
our corporate mobile banking App- IndusDirect, available for
download on Google Playstore & App Store. Please click
here, to leam more aboul the app features, & activation
ProCEsS

In case ol any quendes please write 0 us on
Idesupponi@indusind com

Tollfreo: 1800 2660 616 (3:30 AM to 7:00 PM on ail
Business days)

* IMPORTANT COMMUNICATION!!!

Doar All,
Kindly take note of the following:

Transactions initiated from corporate channel post 11.30 pm

2. Upload Screen-Post login customer can download the file format from below navigation

menu

Payments >> Upload Payments >> Direct Tax Bulk Upload>> Direct Tax Bulk upload format

Indusind Bank

Indus Direct

Walcome, 4 SE—— 7]
23-Jun-2025 | 1807 Logauk

Account  Payments  Administration  Reports  Bharat Connect

Statutory Payment  Penny  Settings

Upload File
Solect File Typo

Ayushman Jharkhand | ® Direct Tax Bulk Upload Excal Fila

O PSU-EXCEL 2 Salary Upload

3 SANMAR UATH

Fixad Width
Simplified fle_Payment | O Standard Tida File

For Direct Tax Bulk Upload, payment indiation and

Amount with decimal valua is not allowed,
File to be uploaded in xlsx or xls format oaly

Choose File | No file chosen

Shast - No Sheets —

ion process must bo
Please upload separate files for each debit account number. Files with multipla debit account number will be rejectad.
For Direct Tax Bulk upload only up to 200 transactions are allowed.

lated before 8:00 pm cut off

Any fie uploaded post cut off time B.00 PM, will be procassed the next day.
Part:al file authorization is not allowed for Bulk Direct Tax payment.

1. After the beneficiary names get felchod, thay will be avaiable in the Paymant Status Repen
2. An emall alent would also be sent io registered email ids 1o inform about the avallability of the names fetched.

3. Click here to download Salary format.
4. Click hero to download Excel fermal,
5. Click hara to download Simplifiod Excel lormal.

F. Click here to download Direct Tax Bulk upload format. |

Upload File

Finid Width Consolidated NACH Paca

Pipo Separated Fia

Taxt File

Each sheet in the sample upload file serves a specific purpose as outlined below



Sample format

E
Sample File
Specificationsxlsx

Sheet 1- Prescribed format for uploading files for bulk CRN generation

0 A B i C D E EE G HI J_ | K | L M N o - Q
PAN_TAN_NO |TAXPAYER_N |[CUSTOMER_RE |AY/TY MAJOR_H [MINOR_H |NATURE_ |BASIC_TA [SUR_CH |[EDU_CE (INTERES |PENALTY |OTHERS_ |TOTAL_A |TRANSAC |TRANSACTION DEBIT ACCOUI
AME F_NO EAD EAD PYMNT X \ARGE ss T AMT MT TION DATE NUMBER
CONSOLI
DATED
AT | pesreen et g ABCOL 2025-26  |0021 300 1 1 o 1 3 0 6 ki 24-03-2026 [T
e =" ABCO2 2024-25 0021 300 1 1 1 1 1 2 7 Y 24-03-2026 [Iooonmoonend
C———— === |ABCO3 2026-27 (0021 200 92A 1 1 1 1 1 2 7 Y 24-03-2026 [t
el I 2026-27 0021 200 1001 1 1 1 1 1 2 7 h 24-03-2026 |
| — ABCOS 2026-27 0021 100 1 1 1 1 1 2 7 Y 24-03-2026 |T———J
0T | =————3 |ABCO4 2026-27 0021 200 1004 1 1 1 1 I 2 7 Y 24-03-2026 |Feooosrreat

» peciﬁca!ions Major_Minor Head Validation | TAN_Nature of Paymentcodes | Resider... & 4 *

wdy H T [ - i + a0

e Specifications- Refer for detailed field-level specifications, including what information
should be entered in each field

PAN_TAN_NO 10 AN Mandatory Itshould be 10 characters in length
TAXPAYER_NAME 100 AN Mandatory Should not exceed i length of 100 char:
CUSTOMER_REF_NO 34 AN Mandatory. Should not exceed il length of 34 characters
AYITY Itshould be 7 characters in length. Mention AY incase of Old
7 YYYY-YY Mandatory Act_Type and TY incase of New Act_Type
MAJOR_HEAD 4 N Mandatory Itshould be 4 characters in length
MINOR_HEAD 3 N Mandatory Itshould be 3 characters in length
iNATURE_PYMNT Itshould be 3 or 4 characters in length (applicable for TAN users &
| 3 AN Optional nature of payment of 4 characters will be appli for New Act)
|BASIC_TAX 15 N Mandatory Default value will be 0 (in case if not applicable for challan)
'SUR_CHARGE 15 N Mandatory Default value will be O (in case if not applicable for challan)
|EDU_CESS 15 N Mandatory Default value will be 0 (in case if not applicable for challan)
INTEREST 15 N Mandatory Default value will be O (in case if not applicable for challan)
PENALTY 15 N Mandatory Default value will be 0 {in case if not applicable for challan)
OTHERS_AMT 15 N Mandatory Default value will be 0 (in case if not applicable for challan)
TOTAL_AMT 15 N Mandatory Default value will be 0 (in case if not applicable for challan)
Y flag indicates- Consolidated Debit
N flag indicates- Single Debit for each record
[IRANSECTIONICONSOCRATER *Important :Each file must have a single flag indicator: Yor N,

e 1 A nat hath
» Sheet1 || Spec ions || Major_Minor Head Validation TAN_Nature of Payment codes | Residet... @ : «| »

] + 100

e Major_Minor Head Validation- Updated code combination for Major and Minor Head, as
issued by CBDT



1 LAdhvance Tax 100 Companies Corporation Tax (D020) |Current Year
{In case &th character of PAN s 'C7)

Taxpayers other than Companies income Tax (Other than Companies) (0021} (Cument Year
{in case 3th character of PAN |s any one of P,
(W FKE LG UL T

Al Taxpayers Hotel Recaits Tax (0023) [Current Year
Al Tarpayers interest Tax [0038] Cument Year
All Taxparyers Expenditure/Cther Tax [0028) [Current Year
Al Taxparpers Estate E 0031) [Currect Yeur
AN T [ (Wiealth Tas (0032) Casrrant ¥oar
AR Tasgarpars Gift Tax (0033) Cument Yoar
2 TOS/TCS Payable by Taxpayer 200 Al Taxparyurs Aftar salecting the Type of TAN payment, Major Haad selection will be a5 |1961.62 <= AY <= Camant AY
follows:

#in case the nature of payment selected i "Payment to Gove. Emplayees
other than Union Governmant Employees” [code 9T4) or “Payment of
[Empleyees othar than Gewt. Employees™ (code 928], than the Majer Hoad
s “Income Tax (Othar than Companies) [0021)".

*in case any other nature of payment [other than 924 and 920) is sefected,
then the Major Mesd will be a5 per the eategory of Deductes:

- “Corporation Tax (0020} in case of Company Deductee; and

- “Incoene Tax (Other than Companies) (0021] in case of Other than

Company Deductes

3 Setf Assaiamant Tax 300 [Companies Corporation Tax (DO20) 1561-61 <= A¥ « Current AY
in caza Ath character of PAN I °C)
Taspyers other than Companies. Income Tax (Other than Companies) (0021) 1961-62 <= AY < Current AY
In casa Ath character of PAN is any ane of 'F',
WAL L PG L T
A Taspanpirs Securities Transaction Tax (0034) |AY >= 20065-06
Al T, 5 Banl Cash Transaction Tax {0036] 200607 <sAY <= AY 200910
Al Taxpayers Frings Berafit Tax (0026} 200607 <mAY <= AY 200910
ANl Taspayers Hatel Rec Tax (0023} 1961-62 <= AY <= Current AY
Al Tavparyers Interest Tax ((028) 1961-62 <= AY <= Currunt AY
o Expenditure/Cther Tax {0026 1961-62 <= AY <= Currant AY

TAN_NaHu:e_of Pa_yrne_u;l_ codes @ "

Sheetl = Specifications I Major Minor Head Validation
1 |

TAN_Nature of Payment Codes- Updated nature of payment codes as issued by CBDT. The provided
codes are intended for TAN-based transactions made under the Old Act and are not relevant for
PAN-related transactions.

A B e o E

5. Na, | n_|Mature of Payment Description ade Major Head
1 152 Payment to Govt. Employees other than Union Government Emplayees 924 21

2 152 Payment of Employees other than Govt. Employees 928 21

3 193 Interest on securities 193 20/21
4 194 Dividend 194 20/21
5 1944 Interest other than interest on securities ELY) 20/21
[ 1948 Winnings from lotteries and crossward puzzles 948 20/21
7 159488 ‘Winnings from horse race 4BB 20/21
8 194DA  |[Payment in respect of Life Insurance Policy 4D A 20/21
a 19404 Payment of Compensation on Acquisition of Certain Immovable Property 4LA 20/21
10 194LB  [Income by way of Interest from Infrastructure debt fund payable to a Non-Resident 4LB 20421
11 194LC Income by way of Interest from Indian Company 4LC 20/21
12 194D Income by way of interest on certain bonds and Government securities 4LD 20/21
i3 194C Payment of contractars and sub-contractors 94C 20/21
14 194D Insurance Commission 94D 20/21
15 194E Payments to non-resident Spartsmen/Sport Associations 94EF 20/21
16 194EE Payments in respect of Deposits under National Savings Schemes 4EE 20/21
17 194F Payments on account of Re-purchase of Units by Mutual Funds or UTI 94F 20/21
18 194G Commission, prize etc., on sale of Lottery tickets 940G 20/21
19 194H Commission or Brob 94H 20/21
20 1541 Rent 941 20/21
21 194IC Payment under Specified Agreement 41C 2021
22 1941 Fees for Professional or Technical Services 941 20/21
23 194K Income payable to a resident assessee in respect of Units of a specified Mutual Fund specified ufs 10{230) or (94 K 2021

units from the Administrator of the specified undertaking or units from specified company
24 1941BA  [Certain income from units of a business trust LBA 20/21
Sheetl  Specifications Major_Minor Head Validati | TAN_MNature of Payment codes & 4

Resident_Nature of Payment Codes- Updated nature of payment codes as issued by CBDT. The
provided codes are intended for TAN-based transactions for resident payees under the New Act and
are not relevant for PAN-related transactions.



sl. No. Natuit of PaymisntDezceljition New Section as per IT Act, 2025 Proposed Section Code
1 Payment to Government employees other than Union Government employees - 392 392 1001
2 Payment of Employees other than Government Employees - 392 392 1002
3 Payment of accumulated balance due to an employee - 392(7) 392(7) 1004
4 Commission or brokerage - insurance - 393(1) [Table: SI. No. 1{i}] 393(1) [Table: S No. 1(i)] 1005
5 Commission or brokerage - others - 393(1) [Table: SI. No. 1(ii)] 393(1) [Table: Sl. No. 1(ii}] 1006
6 Rent on machinery etc. - specified person - 393(1) [Table: SI. No. 2(ii).D(a)] 393(1) [Table: SI. No. 2(ii).D{(a)] 1008
T Rent other than machinery etc. - specified person - 393(1) [Table: 5. No. 2(ii).D(b)] 393(1) [Table: SI. No. 2(ii).D(b)] 1009
Payment on any consideration, not being consideration in kind, under the agreement »
8 = 393(1 ble: 5. No. 3 1011
referred to in section 67(14). - 393(1) [Table: Sl No. 3(ii)] (1) [Table o. 3(ii)]
g :V.Tin:. z:‘f‘cium?‘ensatinn on Acquisition of Certain Immovable Property - 393(1) 393(1) [Table: SI. No. 3(ii)] iz
» TAN_Nature of Payment codes || Resident Nature of Pay code || Non resident_Nature of Pay code . B ‘
¥ HE O-

Non Resident_Nature of Payment Codes- Updated nature of payment codes as issued by CBDT. The
provided codes are intended for TAN-based transactions for non-resident payees under the New Act
and are not relevant for PAN-related transactions.

Sl. No.

Nature of Payment Description

New Section as per IT Act, 2025

Prop

d Section Code

1

Payment of accumulated balance due to an employee - 392(7)

392(7)

1004

Any income referred to in section 211 - 393(2) [Table: Sl. No. 1]

393(2) [Table: Sl. No.

1039

Any income by way of interest payable in respect of monies
borrowed in foreign currency from a source outside India,—

(a) under a loan agreement or issue of long term infrastructure bond
on or after the 1st July, 2012 but before the 1st July, 2023; or

(b) by way of issue of any long-term bond on or after the 1st
October, 2014 but before the 1st luly, 2023

which is approved by the Central Government in this behalf. - 393(2)
[Table: SI. No. 2]

393(2) [Table: SI. No.

2]

1040

Any income by way of interest payable in respect of monies
borrowed from a source outside India by way of issue of rupee
denominated bond before the 1st July, 2023. - 393(2) [Table: SI. No.
3]

393(2) [Table: SI. No.

3]

1041

Any income by way of interest payable in respect of monies
borrowed from a source outside India by way of issue of any long-
term bond or rupee denominated bond, which is listed only on a
recognised stock exchange located in any International Financial
Services Centre, - Issued on or after the 1st April, 2020 but before the

393(2) [Table: SI. No

. 4.E(a)]

1042

Any income by way of interest payable in respect of monies
borrowed from a source outside India by way of issue of any long-

term bond or rupee denomindted bond. which is Tisted enlv on a
Resident_Nature of Pay code Non resident Nature of Pay code

IndusDirect - Payment Initiation

Direct Tax Bulk Upload- Maker Flow

393(2) [Table: SI. No

. 4.E(b)]

1043

Enter Domain ID, Maker user ID and Password. Select captcha to authenticate as security feature




Indusind Bank

Signin Login to Corporate Internet
Log n 1o your account Banking Portal

If you are logging in through indusdirect.indusind.com for
the first time, you will require a new login password. We have
eemailed your login credentials to your registered email ID
from indusdirect]atfindusind[dotjcom_In case you wish to
raise a new password, please click the “Forgot Login
Password” on the screen. If you are an authorizer you will
have to reset your fransaction password as well, once you
have logged in to the portal. Click here for the user manual

) [E assword
— o o
Terms & Conditions
[] Enable Virtual Keyhuanim Please read the Terms and Conditions carefully before using

Indusind Bank's Corporate Internet Banking Services and

5 7 provide your consent.
Sl O«

Click here to read Terms & Conditions

Enter Above Capicha

O Forgot Login Password? é Unlock Me 9 Forgot User Id?

Select Payments > Upload Payments

Indusind Bank

Accont

gim oy * Alarts

Cheque Enguiry/Stop

inform you that Salary * For Unlock ID,

Use Virtual keyboard for z
enhanced security *

For enh; d rity, we strongly you to use our
Virtual Keyboard to enter your Customer ID, User Name and
Passwaord. Our Virtual keyboard provides an additional online
security and eliminates any risk of keystroke logging. You are
now browsing in safe mode

How do | use virtual keyboard?

Please tick the ‘Enable Virtual Keyboard” box for your Virtual
Keypad to appear.

You can use the virtual keypad as a regular keyboard. Move
'you mouse on the keypad characters and click to select each
character. Use the Caps Buttons for capital letters and the
back button to delete characters.

Indus Direct

RS Administration  Reports BBPS  PMUAY  ETax  Statutory Payment  Settings

You have No Pending Transactions.

Kindly mnote that the following changes
MATION IndusDirect (both Portal & Mobile App) :

ansfers via RTGS, MNEFT, Transaction Password, OTP will be sent only
Imternal Transfer and IMPS can be processed the registered Mobila number of the User,
seamlessly via IndusDirect without compromising « In line with reculatory ouidslines. the

Click on Direct Tax Bulk Upload radio button. File to be uploaded in excel format (xIsx or xls) only

Forgot Password & Ra



Walcome,

Indusind Bank Indus Direct

Account  Payments  Administration  Reporls  Bharal Connect  Stalutory Payment  Penny  Seflings

Select File Typo
Ayushman Jharkhand Dirct Tax Bulk Upload Excel File Fixod Width ) Fixed Width Consolidated NACH | O Pace Pipe Separated Fla

PSU-EXCEL Salary Upload SANMAR UATOY Simplified fle_Payment . Standard Titda File Taxt File

» For Direct Tax Bulk Upload, payment inftiation and authorisation process must be complated batore 8:00 pm cut off.
= Please upload separate files for each debit account number. Files with multiple debit account number will be rejected
» For Direct Tax Bulk upload anly up to 200 ransactions are allowed.

= Amount with decimal valua ks not allowed

« File 1o bo uploaded in xiax o xls format only.

« Any fle uploaded post cut off time B.00 PM, will be processed the naxt day.

« Panial fle authorization Is no! allowed for Bulk Direct Tax paymant

Choose File  No file chosen

Sheat — No Sheets — v

1. Aftat the bonaficiary namas get fatchad, they will ba avalable in the Payment Status Report

2. An omai akort would alsa be sant 1o registered emai ids to inform about the avalabiity of the namos fetchad
3. Cligk e 1o download Salary formal

4. Click here to download Excel format.

5. Click here o download Simplified Excod format.

&. Click hore 1o download Direct Tax Bulk upload format

And click on Get File Info and Pre-Upload file check button for file validation

Indusind Banik Indus Direct

Account  Payments  Administration  Reports Bharat Connect  Statutory Payment  Penny  Settings

Select File Type
2 Ayushman Jharkhand ® Direct Tax Bulk Upload Excel File O Fixod Width Fixed Width Consolidated ) NACH D) Pace Z Pipe Separated File

) PSU-EXCEL 3 Salary Upload SANMAR UATOT Simplified fila_Payment Standard Tilda File } Taxt File

For Direct Tax Bulk Upload, payment infliation and authorisation process must be completed befors 8:00 pm cut ofl.
Please upload separats files for each debit accoUNt number. Files with muftiple debit account number will be rejected.
For Direct Tax Bulk upload only up 1o 200 transactions are allowed.

Amount with decimal value is not afiowed

File to be uploaded in xlsx or xis format only.

Any fia uploaded post cut off time 8.00 PM, will be processed the next day.

Partial fila authorization is nat aliowed for Bulk Direct Tax payment

Chogse File | No file chosen

Sheat — Mo Sheets —~

After the beneficiary names gei fatched, they will be avaiable in the Payment Status Report
An email alert would also ba sent 1o registered email ids 1o inform about the avaitability of the names fetched

Click here 1o download Salary format

. Click hers 1o download Excsl format.

. Click here to downlcad Simplified Excel format.

. Click hers 10 downioad Direct Tax Bulk upload format. |

DO s EN

In case if any errors are detected during file validation, the entire file will be rejected and below pop
up message will be displayed to the user.



Click on OK to proceed and then click on View Error File button to view the error reason

Upload File

Select File Typa
! Ayushman Jharkhand  ® Direct Tax Bulk Upload ) Excel File J Fixed Width Fixed Width Consalidated L) NACH (' Pace | O Pipe Separated File
PSU-EXCEL () Balary Upload ) SANMAR UATOT O Simplified file_Payment  ’ Standard Tilda Fie ) Text Fie

« For Direct Tax Bulk Upload, payment initiation and authorisation process must be completed before B:00 pm cut off,

» Please upload separate files for each debit account number. Files with multiple debit account number will be rejected.
= For Direct Tax Bulk upload only up to 200 trangactions are allowed.

« Amount with decimal value is not allowed.

» File 1o be uploaded in xisx or xls format only.

« Any file uploaded pest cut off time 8.00 PM, will be processed the next day.

+ Partial file authorization is not allowed for Bulk Direct Tax payment.

Choose File | No flle chosen

Shest - Mo Sheets — v

Ttk B < 8

User to rectify the errors and re-upload the file

Error File For File Upload

Error File For File Upload
Date : 0 2

File Name

RowNo. 2: b L L Ll R —
Row No. 3: B S : . 2 = ==t
Row No. 3: PAN/TAN number is mandatory

Row No. 3: PAN/TAN number is not valid

RowMNo. 4:E_... . __

B e e L e e e L

Post re- uploading the file, a confirmation message will be displayed to the user upon successful
completion of file validation



. 2 " Welcome, Im—
Indusind Bank cibuat.indusind.com says 08-May-2025 | 13
File Check completed successfully.

Account  Payments Administration  Reports  Bharat Connect  $

Post successful file check, click on upload file button to upload the file

Indusind Bank Indus Direct

Account  Payments  Administration  Reports  8harat Connect  Statutory Payment  Penny  Settings

Select File Type
Ayushman Jharkhand  ® Direct Tax Bulk Upload ) Excel File Fixed Width Fixed Width Consolidated NACH Paca ! Pipe Separated File
PSU-EXCEL Salary Upload O SANMAR UATD1 O Simplified fila_Payment Standard Tilda File Text Filo

« For Diroct Tax Bulk Upload, payment infzabon and authorisation process must be completed before B:00 pm cut off
= Please upioad separate files for each debft account number. Files with multiple debit account number will be rejected.
« For Direct Tax Bulk upload only up to 200 transactions are allowad,

= Amount with decimal value is not allowed

= Filo to bo uploaded In xlsx of xls farmat only.

= Any fle uploaded post cul off time 8.00 PM, will be processod tha noxt day,

« Partial fle authorization is not allowed for Bulk Direct Tax paymant

Choose Fie | Mo file chosen

Shost Sheet1 v m

Filo rame: TESTY 230625 xlsx
File Stze: 17350 kb
Contant typa: £ shaat

1. After the beneficiary names go! leiched, they will be available in the Paymeont Status Report

2. An emad alert would also be sent 1o registered emadl ids to inform about the avalabiity of the names fetchad,
3. Click hate to downboad Salary formal

4. Click hero to download Excal format

5. Click here to downboad Simplified Excel format.

6. Click hore to download Direct Tax Bulk updoad format.

Once file is uploaded, below message will be displayed with total record count and total amount

E 2 2 Welcome, s J)
Indusind Bank cibuat.indusind.com says 08-May-2025 13:10
File Upload completed successfully.
File Name : ]
Total Records : 3

Account Payments Administration Reports  Bharat Connect &
Total Amount : 18.00

Upload File

Select File Type

@




IndusDirect - Payment Approval on Portal
There are different roles in IndusDirect portal. Verifier, Checker, Releaser as per your role defined in
workflow, transaction will be visible in IndusDirect portal

These users will login IndusDirect Portal via web browser using Indusind bank > Corporate > Login
or using following link - https://indusdirect.indusind.com/indusdirect/auth

How to Approve transaction(s)
o Verifier flow

Enter Domain ID, Maker user ID and Password. Select captcha to authenticate as a security feature

Indusind Bank

5 Login to Corporate Internet Use Virtual keyboard for =

ign In Entrost
Banking Portal enhanced security
If you are logging in through indusdirect.indusind.com for For enhanced security, we strongly encourage you to use our
the first time. you will require a new login password. We have Virtual Keyboard to enter your Customer ID, User Name and
emailed your login credentials to your registered email ID Password. Our Virtual keyboard provides an additional online.
from indusdirectfat]indusind[dotlcom. In case you wish to security and eliminates any risk of keystroke logging. You are

raise a new password, please click the *Forgot Login now browsing in safe mode.
Password” on the screen. If you are an authorizer you will
have to reset your ransaction password as well, once you
have logged in to the portal. Click here for the user manual

How do | use virtual keyboard?

Please tick the ‘Enable Virtual Keyboard' box for your Virtual

© Keypad to appear
Terms & Conditions You can use the virtual keypad as a regular keyboard. Move
you mouse on the keypad characters and click to select each
[] Enable Virtual Keyboard &3 Please read the Terms and Conditions carefully before using character. Use the Caps Buttons for capital letters and the
Indusind Bank’s Corporate Internet Banking Services and back button to delete characters.

~ provide your consent
g 7

Click here to read Terms & Conditions

Enter Above Captcha
© Forgot Login Password? (3 Unlock Me € Forgot User 1d?

Select Payments > Authorisation > Verify File Transaction

Indusind Bank Indus Dired

Account B=HTELIEE Administration Reports  Bharat Connect  Statutory Payment  Settings

Authorisation >>  Verify Transaction

(> Last successr (> Alerts

Verify File Transaction

Pending transactions will be visible to authorizer by default. Select the check box against the file
name and click on Verify file button to verify the file



Indusind Bank

Indus Direct

Account  Payments  Administration  Reports  Bhasat Connect  Statutory Payment  Settings

Customer *

Transaction Date(From) 01 May-2025 =
Transaction Date(To) 8-May-2025 =

1 Records foundiil

>

oo

15.00 2025.05.08 131156 Fendng For Venfcaton

System will ask for confirmation and then prompt to enter Transaction password for authentication

Indusind Bank

Indus Direct et

08-May-2025 | 1315 @ E
Statutory Payment  Settings
Verify Transactions
Customer * |;Vl

Account Payments Administration  Reports  Bharat Connect

Transaction Date(From) 01-May-2025 ==
Transaction Date(To) [08-May-2025 T —

Please enter transaction password to proceed

Transaction Password =
1 Records foundiit

ValidRecord:

3

frated By

Upload Date Status

afi 2025-05-08 13:11:56

Pending For Verification
@

Click on OK to verify the file

Indusind Bank

Indus Direct

Account Payments Administration Reports Bharat Connect  Statutory Payment  Settings

Verify Transactions
Customer [ |
Transaction Date(From)

[01-May-2025 =

Transaction Date(To)

[08-May-2025

Are you sure you want to verify selected file(s)?

No of Records

Upioad Date

tatus
20250508 13:11:56

Pending For Verification

Confirmation message will be shown to user. Click on OK button



<« x 2% cibuatindusind.com/idcorpsso/Transactions/VerifyTransactions.aspx

e Checker Flow

cibuat.indusind.com says

File(s) are verified successfully.

Enter Domain ID, Maker user ID and Password. Select captcha to authenticate as security feature

Indusind Bank

[ Enable Virtual Keyboard &3

e O«

Enter Above Capicha

Login

© Forgot Login Password?  (3) Unlock Me

© Forgot User Id?

Login to Corporate Internet
Banking Portal

If you are logging in through indusdirect.indusind.com for
the first time, il require a new login password. We have
emailed your login credentials to your registered email ID
from indusdirect[atlindusind[dotlcom. In case you wish to
raise a new password, please click the *Forgot Login
Password” on the screen. If you are an authorizer you will
have to reset your transaction password as well, once you
have logged in to the portal. Click here for the user manual

Terms & Conditions

Please read the Terms and Conditions carefully before using
Indusind Bank's Corporate Internet Banking Services and
provide your consent

Click here to read Terms & Conditions

Select Payments > Authorisation > File Level Authorisation

Indusind Bank

‘ Account

Authorisation  Authorise Payments

UZ may £UZo , Touuiso

CEVBEGIE Administration

File Level Authorisation |

Reports BBPS PMJAY ETax Statutory Payment

|:)_' Alerts

Indus Direct

Use Virtual keyboard for
enhanced security

For enhanced securfty, we strongly encourage you to use our
Virtual Keyboard to enter your Customer ID, User Name and

Password. Our Virtual keyboard provides an additional onfine
security and eliminates any risk of keystroke logging. You are
now browsing in safe mode.

How do | use virtual keyboard?

Please tick the ‘Enable Virtual Keyboard' box for your Virtual
Keypad to appear

You can use the virtual keypad as a regular keyboard. Move
you mouse on the keypad characters and ciick to select each
character. Use the Caps Buttons for capital letters and the
back button to delete characters.

Settings

Please be informed, on May 14, 2025, from 12.30 AM

Lo AR AR AR

I e S AT e e i e

Select the check box against the file name and click on Authorize button to approve the file



. Welcome, | EE——
Indusind Bank Indus Direct 06 May 205 | 13,18 E

Account  Payments Administration Reports  Bharat Connect  Statutory Payment  Bulk APl  Settings

Transaction Details

Batch Ref# [ J

Transaction Date(From)

| Transaction Date(To)

|08-May-2025
File Name ( |

1 Records foundill Selected Transactions -

‘Selected File's Amount - 18.00

Total Uploaded Date &
Amount Time

Authorised By

New oo R | osos2os1am | WSSOEOS202
Total 3 18.00

System will prompt for confirmation followed by entering your Transaction password & OTP for
authentication

Indusind Bank Indus Direct

Account Payments Administration Reports  Bharat Connect  Statutory Payment  Bulk APl Settings

Batch Rer# [—
Transaction Date(From)

[01-May-2025 Transaction Date(To) [08-May-2025 ]
File Name

: | contem |
Total 1 file(s). 3 transaction(s) of value INR 18.00 being Authorized

1 Records foundi! Are you sure you want to proceed? Ty

File Name

Total Uploaded Date &
Amount By Time

a w00 | B | oeoszezstmm | 08052025

Authorised By

18.00

[l ——

Please enter transaciion passwond o proceed. One time password has been sent 1o your mobde number registered with
fhe bank.

Transachion Password * - frsssess |

OTP Hint - 8250
Enler OTR* frnene |

Once the file is authorised, a successful message will be displayed

Indusind Bank cibuat.indusind.com says

All transactions authorised and Pending for Release.

Account Payments Administration  Reports Bharat Connect €

Transaction Details

Batch Ref# [ |

Transaction Date(From) [01-May-2025 |

Transaction Date(To) [08-May-2025 ]

File Name | |

0 Records foundill Selected Transactions *- o Selected File's Amount - o




e Releaser Flow

Enter Domain ID, Maker user ID and Password. Select captcha to authenticate as security feature

Indusind Bank

Sign In

Log in o your acco

[ Enable Virtual Keyboard &3

Login to Corporate Internet
Banking Portal

If you are logging in through indusdirect.indusind.com for
the first time, you will require a new login password. We have
emailed your login credentials to your registered email ID
from indusdirect{at]indusind[dotjcom. In case you wish to
raise a new password, please click the “Forgot Login
Password” on the screen. If you are an authorizer you will
have to reset your transaction password as well, once you
have logged in to the portal. Click here for the user manual

Terms & Conditions

Please read the Terms and Conditions carefully before using
Indusind Bank’s Corporate Internet Banking Services and

Use Virtual keyboard for =
enhanced security

For enhanced security, we strongly encourage you to use our
Virtual Keyboard to enter your Customer ID, User Name and

Password. Our Virtual keyboard provides an additional online
security and eliminates any risk of keystroke logging. You are
now browsing in safe mode

How do | use virtual keyboard?

Please tick the ‘Enable Virtual Keyboard box for your Virtual
Keypad to appear.

You can use the virtual keypad as a regular keyboard. Move
you mouse on the keypad characters and click to select each
character Use the Caps Buttons for capital letters and the
back butten to delete characters.

provide your consent.

Click here to read Terms & Conditions

O Forgot Login Password? () UnlockMe () Forgot User Id?

Select Payments > Authorisation > Release File Transaction

Indusind Bank

Bharat Connect

Reports Statuton,

Release File Transaction

Indusind Bank Indus Direct

Account  Payments  Administration  Reports  Bharat Connect  Statutory Payment  Settings

Batch Ref g
Transaction Date(From) [0B-May-2025

Transactien Date(To) [0B-May-2025

1 Records foundin

System will prompt for confirmation followed by entering your Transaction password for
authentication

Indusind Bank Indus Direct

Welcome, | =
08-May-2025 | 13:24 Logout

Account Payments Administration Reports Bharat Connect  Statutory Payment  Settings

Transaction Details

Batch Ref#
08-May-2025

Total 1 file(s) of value INR 18.00 being Authorized Are you sure you want to
proceed?

Transaction Date(From)

1 Records foundil!

P
= o
: DD




) e
Indusind Bank Indus Direct o e oes 2 (B

Account Payments Administration Reports  Bharat Connect  Statutory Paymant  Settings

Transaction Details.
Batch Ref# 4

Transaction Date(From) [ ——

Transaction Date(To) [08-May2025 | | ——
Please enter transaction password to proceed.
1 Records foundiil Transaction Password ~ - [=====] ]
| Treveme ] inorizes Rocerde | Pomding or ssee Racords | her Rucorde |
e

Once file is released, a confirmation message will be displayed

2% cibuatindusind.com/idcorpsso/Transactions/ReleaseFileTun.aspx

cibuat.indusind.com says

Transactions released successfully

How to Reject Transaction(s)

User with Verifier/Checker/Releaser role can reject the file depending in whose queue the
transaction is currently pending for verification/authorization

Select the checkbox(s) against the file you want to reject. Click on Reject button

Account  Paymenis  Administration  Reports - Bharat Connect  Statutcdy Payment  Penny Settings

Batch Ref #
Transaction Date{From) — L Transaction Date{To) — w
Fila Mame
2 Records found!l! Selected Transactions - = Selected File's Amount - =3
)
L g r— | = [w=) [ = Mew bl — NI A
! eo— | O (| L e — WL
Teas! p1 1200

Enter rejection remarks and click on OK Button



Account Payments Administration  Reports  Bharat Connect  Statutory Payment  Penny  Settings

Transaction Details

Batch Ref #
Transaction Date(From) ———— = Transaction Date(To) i =
File Name
D D
2 Records found!ll Selected Transactions - — Selected File's Amount - —
)
Reason For Rejection ustomer Reject Reason @
W | File Name Total Records | Valid Records | invalid Records | Rejected Records | Hold Records | Status | Total Amount | Initiated By | Uploaded Date & Time | Authorised By
| e— [ | = ] New O 3 osorosus
S s— ¥ | O ’ ew [ | o+oraestom
Total 13 112.00

Confirmation message popup will appear on webpage, click OK button to continue

cibuat.indusind.com says

File rejected Successfully!

Bulk MIS from IndusDirect Portal

Indus Direct offers an integrated MIS feature that allows users to retrieve and export transaction
data such as file status, individual record status, CIN, and CRN. Access to the MIS is available through
the following menu path

Statutory Payment>> Direct Tax Bulk Upload >> Bulk Upload MIS
Steps to View/Download Bulk MIS

Enter date range and click on File name to view file details & status

Indusind Bank Indus Direct Welcome,miieim

Account  Payments  Administration  Reports  Bharat Connect  Statutory Payment  Penny  Bulk AP Settings

Bulk CBDT File Status

Customer Transaction Date{From) Transaction Date(To)

3 v | | 07/05/2025 07/05/2025

Vaiid Record | Invalid Record | Rejected Record Count | Hold Record Count Uploaded Date | Authorised By ‘ Last action by
NormalY 07052025 xisx Authorised I 07-05-2025  [EEEEEEEE)7-05-2025 14:55  puiskissi7-05-2025 14:55

Post clicking on file name, transaction wise details will be displayed along with transaction status,
CIN, CRN, Failure reason (in case of failed transaction)



Indusind Bank Indus Direct Welcome. abhishekb (11201122) g E

Accoynt  Payments  Administration  Reports  Bharat Connect Statutory Payment  Peany Ssitings

Direct Tax

Raderence Numbet | Cumtorms et o | Payment Mode | Debit Account No | Beneficary Code | Taxpuayer Narms | Benficiary Acceunt No | WSCCode | Amourt (¥ | VemDate | Tramsschion Stetus | LTRICHG | Authorised By

Direct Tax Bulk File Status

UTRICHQ
50330 Sucoessful - [ 1T e (S | 2006537 | O
50330 Successful B I 1. 1 | — . i o]
503-30  Successful - [ [ | & ] [ il ] 202621 N R

Download Bulk MIS

Choose the desired format (Excel/PDF) by selecting the radio button and then click the “Export”
button to download the MIS report

Indusind Bank Indus Direct Welcome, s, [

Account  Payments  Administration  Reports  Bharat Connect  Statutory Payment  Penny  Settings

Direct Tax Bulk File Status

Benoficiary Account Mo | IFSCCode | Amount(T) | ValueDate | Transaction Status | UTR/CHQ

[=] 2025-0507  Successtul C—bro52025 1455 052025 1455 fe————— M~ |

= 2025-05-07  Successful - T rososvass 052005 1455 — —
a 2025-05-07  Successtul 052005 1455 o} -05-2025 14555 ————— ——

Sample PDF Bulk MIS for reference

Indusind Bank

P — I —
ol Pl ol Foalll E-lil Facl == i il el =2 R I == I e
e | — —4 FI I",H:I S | /1 |®

s | s el [——] — = = === — -

Reference Number- This is internal Indusind Bank generated reference number for record

Transaction Status - This field indicates whether the transaction is pending for verification or
approval, rejected, under processing, failed, successful



CIN (Challan Identification Number)- This is the internal Indusind Bank number generated only upon
successful completion of a transaction. It comprises of 14 digit CRN followed by Bank Code.

CRN- It is mandatory to generate a Challan for the payment of Direct Taxes in TIN 2.0 Portal. Every
such generated challan will have a unique Challan Reference Number (CRN) associated with it.

Challan download from CBDT Portal

To download the challan, please visit E-Pay tax menu>> Payment History

e-Filing anwhss A v

Governmen: af o

Dashboard a-File ~ Austhorised Partners ~ Services ~
Dashboard » e-Pay T Income Tax Returns >

Income Tax Forms >
e-Pay Ta;

As of now, the tax % i AR gh Met Banking/ o1
The ftax payment Vil cures oo wacos crr e s 1o @eaneaes i S@yTnent Gateway (|
through any banilk

aved Drafis Generated Challans Payment History

In Payment History, look for CIN and on right side you will find download option

Saved Drafls Generated Challans Payment History
= Filter
CIN Bank Reference Number :‘st::me Type of Payment Amount{T) Payment Date & Time Acti
N Tax on Distributed 11-Apr-2025
| ;s Income to Unit . 121929
Holders{107)
Sell-Assessment 00-Apr-2025
2025-26 Tax({300) 192324
Self-Assessment 09-Apr-2025 y
G Tax(300) 1224:33 .
self-Assessment 09-Apr-2025
1 I 202526 Tax(300) 122133
Copy
Sell-Assessment 0B-Apr-2025 View Details
z . ¥ Tax(300) 23:52:25

Note: For downloading the challan, first select the relevant Tax/Assessment Year and then proceed
with the download



Sample Payment Challan from CBDT Portal

{ ©-Filing sryhes Ayt

INCOME TAX DEPARTMENT o
Challan Receipt SRR, = T e

Name H 5 -
| Aszrssment Year I024-25
| Fanancinl Ve 2324
.ﬂqarH:m:l Income Tax (Qther thon Comgpanies) {0037)
[ Minoe Heasd ¢ Seff-Asseszment Tax (300}

Amncaet (in Ra.) i
| Mrmoont (in worda )
| CEN
[ Mode of Paymem . et Banking
| Bank Mo htdusmﬂﬂmk‘
[ Bank Reforence Nurmber . 3

Dane of Deposit 2By HO25

BSE code
Chnlan Ko T 0oDo3
Tender Diate OROENI2E

Tax Breakup Details (Amount In ¥)
[ Tax

Sarcharge

Cess

Inseeear

Penalty

Dthera

Totnl (A8 CoDsE+F)

Tonl (im Woeds)

=\meloa

Thanks for being a committed taxpayer!
Please prini this challan receipt only if absoluiely required. Save Paper, Save Environment

Congrats! Here's what you have just achieved by choosing to pay online:

o2 Ig_-' (=)
ek s Soatrbss Sive Evitomenacs Cnty Aeana
Abbreviations
CBDT Central Board of Direct Taxes
IndusDirect Corporate Internet Banking Portal of Indusind Bank
PAN Permanent Account Number
TAN Tax Deduction & Collection Account Number
CRN Challan Reference Number
CIN Challan Identification Number
Reference # | IndusDirect Portal generated Unique Transaction Number

FAQ (Frequently Asked Questions)

1. Where can | find the upload template for processing Direct Tax Bulk transactions?
» Customer can download the file format using either of the below two options
Welcome Page- Login>> Go to Application>> Direct Tax Bulk Upload: File Format
Specification



10.

11.

12,

13.

Upload Screen- Login to IndusDirect >> Payments >> Upload Payments >> Direct Tax
Bulk Upload>> Direct Tax Bulk upload format

How can a customer upload bulk file in IndusDirect for processing Direct Tax Bulk

transactions?

» Customer can upload the bulk file in IndusDirect by using the following path- Login to
IndusDirect >> Payments >> Upload Payments >> Direct Tax Bulk Upload

What are the required fields in bulk upload format?
» All the fields mentioned in the upload format is mandatory except for
Nature_Payment field which is required only for TAN based transactions.

Is there any limit to the number of entries in a bulk upload file?

» Yes, Customers can upload a minimum of 2 valid records and a maximum of 200
records per file. Upload file with less the 2 records or more the 200 records will be
rejected during validation.

Can a customer upload bulk file with a past date?
» No, backdated transactions are not permitted; only file with current dated
transactions are allowed.

Can a customer schedule bulk payment for a future date?
» No, future dated transactions are not permitted; only file with current dated
transactions are allowed.

What happens if a file contains errors?

» If any errors are detected during validation, entire file will be rejected. Customers
must rectify the errors and re-upload the file. Error details can be viewed by clicking
on “View Error File” button which gets activated post file validation.

Can the same file name be reused for uploading bulk transactions?
» No, duplicate file names are not allowed; every file should have a unique name.

Can a previously used customer reference number be reused in a new bulk file upload?
» No, duplicate customer reference number is not permitted, each record should have a
unique customer reference number.

Can a Corporate customer process multiple direct tax transaction through file upload via

Corporate Net Banking?

» Yes, Bulk File Upload functionality is available for customer under IndusDirect. Upload
file cater to transactions of minor head code 100(Advance Tax), 200(TDS) and 300
(Self-Assessment Tax)

Can TDS on house property be processed through Bulk Upload?
> No, 26QB, 26QC and 26QD will be initiated from TIN 2.0 portal and hence cannot be

processed through bulk upload functionality.

Is there any cut off for uploading and approving the bulk upload file?
> Yes, files must be uploaded and approved before the cut off time of 8:00 PM.

What happens if the file is uploaded post cut off time of 8:00 PM?



14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

» Any file uploaded post cut off time will be processed the next day after 4:00 AM.

Can a customer include multiple debit account numbers in a single bulk upload file?
» No, multiple account numbers in a single file are not allowed. Customers must use
one debit account number per file.

Is it allowed to include decimal values in the bulk upload file?

» No, decimal values are not permitted in the bulk upload file. All amount fields should
be entered as a whole number without any decimal points to ensure successful
validation and processing.

Is it possible to authorize or reject a file partially on IndusDirect Portal?
» No, the portal only allows files to be either fully approved or fully rejected; partial
authorization or rejection is not supported.

Can a customer track the status of each transaction in the bulk file?

» Yes, the customer can view individual transaction status by clicking on the file name
under the navigation path- Statutory Payment>> Direct Tax Bulk Upload>> Bulk
Upload MIS

What file format is accepted for Direct Tax Bulk Upload?
> Files must be uploaded only in excel format with xlIs and xlsx extensions

What does each transaction status indicate after the file has been approved?
» The transaction status evolves at each stage of processing. Below is an explanation of
what each status represents.
Authorised: The file has been approved by all the approvers.
Under Processing: The file is currently being processed at the TIN 2.0 end.
Success: The transaction has been successfully completed.
Failed: The transaction could not be processed due to an error.

What to do if a transaction fails after file processing?

» Customer can view the failure reason by navigating to- Statutory Payment>> Direct
Tax Bulk Upload>> Bulk Upload MIS. Based on the error message, customer may
correct the data and reinitiate the transaction for failed records.

Is there a way to download a summary report of all transactions in a bulk file?

> Yes, a consolidated report can be downloaded from IndusDirect Portal by navigating
to - Statutory Payment>> Direct Tax Bulk Upload>> Bulk Upload MIS. The MIS includes
the status of each transaction along with reference numbers, CIN, CRN.

In which format can the customer download the summary report from IndusDirect?
» Customers can download the summary report in Excel and PDF format.

Can a customer upload multiple Direct Tax Bulk files in a day?

> Yes, customers can upload multiple files in a day. While there are no restrictions on
the number of files uploaded, the transaction value within each file is subject to the
authorization limits defined for the user.

Is the Bulk MIS report generated from IndusDirect Portal to be considered as the final
Challan confirmation?



25.

26.

27.

28.

29.

» No, the MIS report generated from IndusDirect cannot be considered as final challan.
Customer will have to visit TIN 2.0 portal for the final challan.

How to download challan confirmation from TIN 2.0 Portal?

» Income tax website will be providing final valid challan copy with CIN confirmation.
Request you to visit official website of Income Tax i.e. Central Board of Direct Taxes
(CBDT) and navigate to following menu- E-Pay tax menu>> Payment History

Can the transaction details be modified after the transaction is successfully

approved/processed?

» No, modifications/ rectifications, whatsoever, can be done in the transaction details/
challans after the payment has been successfully approved/processed.

Is there any provision for reversal of funds for Direct Tax Bulk Upload transactions after

the payment has been successfully processed?

» Bank will not be able to undertake any refund or reverse the funds once the payment
for Direct Tax transaction is successfully processed. Tax Payer may connect with
Income Tax Department for such requests and follow their prescribed guidelines.

Are there any additional documents required for IndusDirect users to make Direct Tax

Bulk Upload through Indusind Bank?

» No, Existing customers with IndusDirect access will not require any additional
documents to make Direct Tax Bulk Upload payments.

What should be done if the transaction status does not show 'Success/Failed' and is still

marked as 'Under Processing’ on IndusDirect Portal?

» Request to wait until the end of the day to get status updated on IndusDirect Portal. If
the status remains unchanged by the next day, please send email to
idcsupport@indusind.com or you can call Indusind Bank toll free number 1800 266
0616 and support team will help you to know the status of transaction. Request to
qguote the uploaded file name in Email or to call centre support team for faster
resolution.

Do’s and Don’ts

1.

Please upload and approve the file before cutoff of 8.00 PM to process the file on the same
day.
Please do not treat MIS report downloaded from IndusDirect as the final challan

confirmation.

To ensure successful file validation, please enter accurate and complete details in the upload
file as mentioned in Specification sheet in sample upload format.
Download final tax payment challan confirmation from TIN 2.0 portal i.e. official website of

Income tax.



Indusind Bank Customer Support

Toll Free Number: 1800 266 0616
Customer Support Email: idcsupport@indusind.com
Bank Website: https://www.indusind.com
Timings- 8.00 AM to 7.00 PM (All business days)
9.30 AM to 7.00 PM (Non-working Saturday’s)




