Indusind Bank
TERMS OF USAGE OF INDUSIND BANK DEBIT CARD

TERMS & CONDITIONS

Important: Please make sure you have read these Debit Card terms and conditions carefully before using the Indusind Bank Limited
(‘Bank’) Debit Card. By using the Debit Card you are unconditionally accepting the terms and conditions listed hereunder and will be
bound by them and you accept the onus of ensuring compliance with the relevant Reserve Bank of India (RBI) Regulations, Exchange
Control Regulation of the RBI, Foreign Exchange Management Act 1999 ("FEMA"), all the rules and regulations framed under the Act
and as amended/modified/applicable from time to time and any other corresponding enactment in force from time to time. You will
also continue to remain bound by the terms and conditions of operation of your Savings Bank Account/Current Accounts or any other
termsas stipulated by the Bank.

Definitions:

“Card” or “Debit Card", refers to the Bank’s Master Card/Visa/RuPay Debit Card issued by the Bank to a Cardholder basis their consent. Debit
Card is a physical or virtual payment instrument containing a means of identification, linked to a saving/current bank account which can be
used to withdraw cash, make online payments, do POS terminal/Quick Response (QR) code transactions etc. subject to prescribed terms and
conditions.

“Cardholder”, refers to a customer of the Bankto whom an Indusind Bank Debit Card is issued.

“Account(s)” refers to the Cardholders savings or current accounts which have been designated by the Bank as eligible account(s) for the valid
operation of Debit Card.

“Accountholder(s)/ Customer(s)”refers to the individuals having valid savings or current account with the Bank.

“ATM” refers to Automated Teller Machine in India or overseas, whether of the Bank or of any other bank on a shared network, at which
amongstotherthings, the Cardholder can use their Debit Card to access their funds in theiraccount(s) held with the Bank.

“PIN” means the Personal Identification Number (for cash withdrawals and balance inquiry at ATMs and permitted transactions on Internet
Banking & Mobile Banking) allocated to the Cardholder by the Bank, chosen by him from time to time.

"Merchant" or "Merchant Establishment", shall mean establishments (physical/online) wherever located which accept/honour the Card and
shallinclude amongst others: stores, shops, restaurants, airline organizations etc. advertised by Indusind Bank or MasterCard/ Visa/Rupay.

“Point of Sale (PoS) Terminal’, refers to PoS electronic terminals at a Merchant Establishment in India or abroad, capable of processing Card
transactions and at which the Cardholder can use Card to make purchases by debiting his associated account with the Bank.

“Transaction” refers to the cash withdrawals, payment for purchases made/services availed at Merchant Establishments, availing other
services by utilising the card at ATMs and/or Merchant Establishments.

“International Transaction’, refers to the transaction performed by the Cardholder through his internationally valid Debit Card, outside India
and overinternational websites/applications.

“Contactless Transaction” refers to card payment with a tap on NFC enabled POS terminals at merchant outlet. These transactions are as
secured as any chip/PIN based transactions. All other terms mentioned in Debit Cards T&C are applicable for all contactless transactions.

“Failed transaction” refers to the transaction which has not been fully completed due to any reason not attributable to the Customer such as
failure in communication links, non —availability of cash in the ATM, time-out of sessions, etc.

“Master Card/Visa/ RuPay” refers to the mark owned by VISA/MasterCard International/NPCI.

“VISA/MasterCard/RuPay ATM Network” refers to ATMs wherever located which honour the VISA/MasterCard/RuPay and displaying the
VISA/MasterCard/RuPay symbols.

“Wearable”refers to contactless wearable devices such as smart watches, Watch Clasp, wrist bands, stickers, key chains, and other formsissued
by the Bank, where customers can use these devices to make contactless transactions up to the limits defined by the regulator/Customer(s).
These can be issued (basis explicit customer consent) in place of and/or in addition to a Debit Card to undertake a payment/banking
transaction.

“Indus Rewards and/or “INDIE Loyalty Program” refers to the loyalty program for cardholders, which rewards for different types of spends
using the Debit card.

1. DebitCard eligibility & Relationship with Cardholder

Theissue and use of the Card shall be subject to the rules and regulations in force from time to time as issued by the Reserve Bank of India
(RBI), Foreign Exchange Management Act (FEMA) and the Bank. The Bank provides International Debit Card facility to its savings & current
account holders (subject to permissible mode of operations). The Debit Card issued by the Bank can be used for shopping at merchant
shops, for online shopping & payments, paying utility bills, investing through SIP or withdrawal of cash.

The Cards are issued only upon the request of the Customer via multiple online and offline/physical channels which can be self or assisted
models, face to face or phone-based models.

The relationship between the Bank and the Cardholderis contractual &acceptance/usage of such Debit cards is deemed acceptance of the
terms & conditions governing the usage of Debit Card.

The Debit Card issued to the customeris the property of the Bank and the Bank reserves theright to:

+ Include new benefits/exclude some existing benefits from the card at any point of time. The Bank will strive to inform the Customer
through any existing channel at the address/number/email id registered against the account of the Customer as per the Bank's record;

»  Terminate/discontinue the Card assigned to the Customer, in view of RBI guidelines, with prior intimation to the Customer;and

+  Basis the Customer’s consent, provide replacement card to the Customer against any stolen/misplaced Card reported. Such
replacement Card attracts charges asindicated under the Schedule of Charges.

The category and the fees for the Debit Card will be governed by the type of account to which the Card is linked and shall be subject to
change at sole discretion of the Bank. The features & benefits will be governed by the type of the card and the conduct of the account. The
courier issued by the Bank with the Card as requested by the customer(s) will include a letter wherein the applicable feature details of the
said Card will be stated. Customer will need to visit the Bank website or contact the Bank through other valid mode of communications,
including but not limited to the Branch, Contact Center, to obtain more details on each of the Debit Card type, including its latest
applicable features, benefits and eligibility criteria. The Debit Card is not transferable or assignable by the Cardholder under any
circumstances.
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2. TermsofUsage

a)

b)

<)

Transaction Eligibility & Limits

The Card s valid for usage in India (domestic & international Cards) and abroad (only international Cards). The Card is not valid for foreign
exchange transactionin, Nepal & Bhutan.The Card shall be valid only for transaction options, as permitted by the Bank from time to time
in India and abroad, at IndusInd Bank ATMs, ATMs of other banks, which are members of the MasterCard/Visa/Rupay ATM network and
MasterCard/Visa/Rupay PoS terminals at merchant establishments. Any transaction at the merchant POS will need to be authorized
using the Card PIN and completed once the slip is generated by the POS terminal. Contactless transactions using card or card form
factors like wearables/mobile device-based applications may be done without using Card PIN up to the limits set by the Bank, in
compliance of the RBI guidelines. On Merchant Establishment demand, the customer must sign the sales slip generated by the POS
terminal to authorize themselves. The Bank is not liable for any issues with the goods/services provided by the merchant outlet (not
limited to defects, delay in delivery, poor quality) and any such dispute should be settled between the merchantand the Customer.

The Bank reserves the right to limit the minimum/maximum amount, which may be transacted per day by the use of the Card and
any such limits, would be subject to the availability of balance in the Account of the Cardholder. Such transaction limits shall apply to
all ATMs and may vary between different ATMs belonging to different Banks' networks, country to country and may be amended
from time to time. The Bank would not be responsible for any loss or inconvenience that the Cardholder may suffer due to lack of
uniformity in these limits for transactions through different ATMs/networks. The Debit Card facility to minors (above the age of 10
years) will be provided with regulated fixed withdrawal limits on the card.

The Bank reserves the right to deny any transaction which does not fall under the authorized list of transactions for the type of
Accountand the Debit Card provided to the Customer orin case the limits as applicable tothe card are breached. International Debit
Card can be used only for permissible current account transaction as governed by FEMA rules, 1999, additionally any such transaction
should also comply with the rules & regulations stipulated by RBI or the Government of India from time to time and the customer will
beliable forany penalty/action that may arise out of non compliance to the above rules/regulations.

Under the Liberalized Remittance Scheme (LRS), for resident Individuals, it is mandatory to provide permanent account number
('PAN’) for every remittance transaction under the LRS, failing which the facility of international transaction on Debit Card will be
discontinued by the Bank.

Any use of ATM/POS facility beyond permitted limits and/or in conflict with or in violation of, the rules and regulations as applicable

in India and/or as applicable in the country where the Card may be used shall be to the sole risk, liability and responsibility of the
Customer and the Bank shall not be/held responsible or liable for such action or act of commission or omission, that may have been
committed, knowingly or otherwise.

The Customer is responsible to ensure that sufficient balance is always available in his Account with the Bank especially prior to
withdrawal of cash from ATM, doing any transaction through Debit Card either at Merchant POS or online or any other available
mode of transaction. The Bank will not be held responsible if any customer-induced transaction is not honoured by the Bank due to
lack of sufficient balance.

The Debit cards can also be used to identify and authenticate Customers on various Non-personal channels such as ATMs, Net
Banking, Mobile Banking, Chatbot, Voice based channel, IVR and other Non-Branch Digital (NBD) channels. Registration for OTP (One
Time Password), Registration on Net Banking are some such functionalities available to the Customer.

Deliverables

The deliverables are dispatched to Customer(s) either along with welcome kit or through independent mailers subsequent to
dispatch of welcome kit. The Bank will send the Debit Card through courier (or any other mode of delivery). The Customer should
verify that the courier received is not in torn/open/mutilated condition. In case of receipt of the courier package in torn/mutilated/
open condition, the Customer shouldimmediately inform the Bank either by visiting the nearest branch or through Mobile Banking.

The Customers should note that the password for Card is not sent along with the welcome kit. On receipt of Debit Card, the Customer
should sign the same for easy identification of Customer at POS outlets. The Customer notes that any loss financially or otherwise with
respect to the use/possession of the card is the sole responsibility of self and the Bank shall not be held liable underany circumstances.

The Bank may send deliverables (e.g. Debit Card/PIN Mailer), important notifications and other relevant items at the customer’s
mailing address/email/mobile number as registered against the account of the Customer as per the Bank’s records. Hence, the
Customer will need to promptly notify the Bank of any change of mailing address/email address/mobile number. The Bank will not
be liable for any loss/damage/inconvenience that may be caused to the Customer due to loss/damage/failure/wrong delivery of
suchitems due tothe non-intimation of change in mailing address/email/mobile number by the Customer.

Card Security

The Bankas per RBImandate issues chip enabled Debit Cards. These Cards offer greater security by storing & processing informationin a
secure manner.Thisadvanced technology is more effective in preventing the Card from being copied to produce counterfeit cards.

The debit card may be issued to the Customers that can be used for transactions using two factor authentication, as necessitated
basis market, regulatory and the Bank’s own businessimperatives, and may be of the nature of a PIN, OTP, or any other secured means
deemed fit by the Bank under regulatory ambit.

The Customers must set the card PIN to activate the card for performing transactions. The PIN can be set using Indusind Bank Mobile

Banking/Net Banking/Website ATM or through phone-Banking. The Bank may send the physical PIN to the Customer in a sealed
envelope for certain Account types and/or at the Customer’s request. To activate the card in this scenario, customer can either
reset/change the PIN (using Indusind Bank Mobile Banking/Net Banking/Website ATM or through phone-Banking) or perform a
transaction on POS/ATM using the physical PIN. It is recommended to immediately change the initial passwords/PINs sent by the
Bankin physicalmode. OTP fore-commerce transaction authentication, are sent to registered mobile number of the Customer.

The Bank undertakes to advise the Customers regarding the care being exercised by the Bank while issuing PINs/OTP. The Bank also
confirms that the PIN/or any other related datais not shared with anyone except the Cardholder.

The Customer authorizes the Bank to carry out any transactions that have been authenticated using the PIN/OTP and the Bank has no
liability/ obligation to authenticate the transaction initiated through the Customer Debit Card using the correct PIN.

Safe-keep of Debit Cards

The Customers should note that Debit Card and its credentials, including & not limited to PIN, OTP, Card information & login credentials,
phoneBanking credentials and all otherfacilities are tools to perform financial transactions in the account held with the Bank. The Customer
shall be solely responsible for the safe-keeping and the confidentiality of the details mentioned above and all other credentials for the
services provided by the Bankin future. The Customers should not disclose these credentials to anyone under any circumstances.

The deliverables are dispatched to customers either along with welcome kit or through independent mailers subsequent to dispatch
of welcome kit. Customers should note that the deliverables are only sent to customer’s correspondence address that has been duly
verified as part of KYC norms and registered with the Bank.

The Bank in its thirst to provide utmost security discourages customers to claim passwords/PINs through physical mails. Due to this,
customers are provided option to generate PIN online/through ATM after providing certain personal details. However, if customer
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d)

e)

f)

g)

h)

requires physical PIN mailers to be sent, Bank shall not be responsible for any fraud/misuse arising thereafter. On receipt of Debit
Card, customer should sign the same for easy identification of customerat POS outlets. PINs should be changed frequently.

Customers should ensure that the Debit Card details, PIN details, OTP are known only to the Card holder and Card holder should not
divulge/disclose to anyone under any circumstance and shall take required care to keep the PIN/OTP as confidential. In the event of
Account closure/Card Surrender- Customers should not hand over the Debit Card to any person other than designated Bank official
within the Bank branch premise.

Customer is liable to ensure safekeeping of the Debit Card and the PIN. Customer should ensure that the PIN is not seen by anyone
else whilebeing entered intoan ATM/POS.

The Customeris advised to take care of the Card at all times including guidance to ensure that the PINand the Card are kept separately
so that any compromise to the either does not lead to a fraud on the Customer Account using the Debit Card. The Customer is also
advised to memorize the PIN and not to retain the PIN stationary or write anywhere easily accessible by others, thereby ensuring
protection of the Customer’s Account.

The Cardholder is under an obligation to take all appropriate steps to keep the Card safe and not to record the PIN, in any form that
would beintelligible or otherwise accessible to any third party if accessis gained to such a record, either honestly or dishonestly.
Transaction Notification & other Communication
SMS and email alerts are sent to the Customers for transactions done using the Debit Card as per regulatory guidelines. The Bank may
also enable these alerts through Whatsapp and other digital channels. In addition, other notifications/communication pertaining to
Debit Card may be sent to the registered mobile number & email id of the Customer, as available in the Bank’s records. The Bank will
not be held liable for any loss/damage/inconvenience that may be caused to the Customer due to loss/damage/failure/wrong
delivery of such items due to the non-intimation of change in Email ID/Mobile number by the Customer.

The Customer can use the phone Banking option or the Bank’s internet/Mobile Banking to get history of the transactions done on the
Debit Card.The Customer should also ensure that any errors/irregularities in the statement are reported within 15 days. The Bank will
assume the statementto be factually correct if there is no revert by the Customer within 15 days.

CardLoss/Fraud

The Customeris advised to notify the Bankin case any of the following events occur :-

a. Lossortheftofthe Card or knowledge of skimming or copying of Card data;

b. Knowledge about a un-authorized transaction on the Customeraccount.

The Customer will need to immediately inform the Bank (through phone Banking/visiting nearest branch/any other valid communication

channel) toreportany suchinstance.

Thefollowing channels are available to the Customer for Card servicing related reasons:-

i. Branches:The cardholder can walkinto any Bank branch tolodge acomplaint or request for hot listing a lost/stolen card.

ii. Contact Center: The Bank has a 24x7 call centers with both Toll Free and Toll Numbers. The Customer may call the Bank anytime

during the day or nightand lodge a complaint or request here. Online Hot listing of lost/stolen Card is also available here.

iii. Indusind Bank Net Banking/ Indusind Bank Mobile Banking: Customers can use digital channels to block their Debit Card, apply for

replacement cards, manage transaction limits, etc.

iv. SMS Service:The Customers can use SMS services to block Debit Cards
More details on the aforementioned pointers can be viewed at FAQ section of Debit Cards page listed under Cards tray of the Bank’s

Website. The Bank will not be liable for any fraudulent transaction/misuse of the Card arising out of misplacement of the Card or the

Cardfalling into wrong hands or misuse of stolen Cards prior to being reported as stolen/lost by the Customer.

In case the Customer informs the Bank regarding loss, theft or capture of his Debit Card a fresh card is issued (with charges, as

applicable) by the Bankand sent to the registered address of the Customer as per the Bank's records.

Termination
The Customer can also request the Bank in writing to terminate the Debit Card. The Customer will be liable to clear out any dues

pending against the Debit Card at n the time of receipt of termination request from the Customer by the Bank. The Bank reserves the

rightto set offany pending dues againstany credit available in the Customer Account held with the Bank.

The Customer should destroy the Debit Card by cutting it into two pieces across the magnetic strip and Chip on surrendering/

termination/hotlisting of the card.

In the event of Account closure, the customer shall return the ATM/ Debit Card to the Bank. The Bank will not be responsible for any

loss sustained by the customer on account of loss of such instruments. If the Customer closes his/her Bank account due to any reasons

thenthe Cardis deactivated and the Customer is advised to destroy the Cardimmediately.

The Bank may also restrict, terminate or suspend the use of the card at any time without prior notice if the Bank reasonably believes it

necessary for business or security reasons.

Validity
The Card is valid till the last working day of the month indicated on the card as the expiry month. The Card is valid for the period

defined on face of the Card. The Bank will send the renewal Debit Card to eligible Customers at its sole discretion, post reviewing the

account status, Debit Card status, transaction status etc. prior to card expiry date. The Customers will be intimated upfront before
dispatching the renewed Card and will have an option to decline the same.

All Cards at the time of issuance/reissuance are enabled for use only at contact base points of usage within India (ATM and POSi.e. point of

sale devices). The Customer can enable/disable usage preference and manage transaction limits on the card anytime by modifying

Domestic & International transactions limits on ATM/POS/E-commerce/Contactless through the Bank’s Net Banking/ Mobile Banking.
For NRO Customers, Debit Cards are issued for domestic transactions only and hence international transaction limits cannot be enabled.

Features & Fee:

* Fee:

Use of the Card at any ATM/POS/other devices may entail a service charge and/or transaction fee and or processing and/or
conversion fee being levied on the relevant Account. Any charges/fees/conversions charges levied for transactions on the Card shall
be debited to the relevant Accountand the Customer shall be solely liable and responsible for payment of the same.

Fees/charges for Debit Card issuance/usage/replacement/hot-listing etc. are as per the details available under the Schedule of
Charges available on the Bank’s website.

« RewardsProgram:

Indus Rewards and/or INDIE Loyalty programs are unique customer reward program for the Customers holding Debit Cards of the Bank.
Under this program, Customers can accumulate reward points/ INDIE gems on Debit Card transactions. Such points can be redeemed
as cashback to Account or against catalogue redemption based on the type of the Debit Card held by the Customer prior to expiry of
the points.
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Not all transactions carried out by the Customer are eligible for benefit under the Indus Rewards program or INDIE Loyalty programs.
The Customers need to verify the list of eligible transactions either from the Bank’s website or by contacting the Bank using Mobile
Banking orvisiting any branch of the Bankin person or by any other valid mode of communication.

The reward points earned through the Indus Rewards or INDIE loyalty program can be redeemed as per the Banks reward redemption
policy. The Customers can redeem reward points only after accumulating a threshold number of reward points which shall be
determined by the Bankfrom time to time.

The Bank will take the final decision and that will be binding on the customer in case of any disputes/discrepancy arising with respect to
accumulation/redemption of reward points, eligibility of cash back/amount of cash back or time of cash back being deposited to customeraccount.

The reward programs and other promotional activities are time bound and may be discontinued at any time by the Bank without
priorintimation to the Customer.

« Insurance:

The Debit Card may come with an inbuilt insurance cover (Complimentary/Priced) for the Customer basis the type of the Card. The
insurance covers may include lost card liability, purchase protection, personal accidental death insurance, air accident insurance,
delay of checked baggage insurance, ATM assault insurance, online Fraud Protection insurance etc. on the terms and condition as
applicable for the respective insurance cover. The Customers are entitled to claim benefits only after complying with the terms and
conditions as applicable for the Insurance Cover provided by the Bank.

The insurance amount varies depending on the Card type, Account, usage etc. The Bank reserves the right to change the terms and
conditions of such insurance from time to time at its discretion. The Customer should refer to the Bank’s website for latest applicable
insurance cover details and related terms & conditions along with the claim & documentation process. The details are available at
https://www.indusind.com/in/en/personal/insurance-on-card.html.In the event of a claim where Nominee details are required such
as Personal accident death, air accident insurance etc., Nominee details of “Individual Clients” only, as available on Account linked to
the Debit card, will be used for the purpose of Claiming Insurance benefits. In case nominee details of the Customer are not available
in the Account, the legal heirs of the“Individual Client”as ascertained by documentation & due process as required by the insurance
company can initiate the claim. For Non-Individual Account, Customer like Firm, Companies etc. where nominee details are not
available, insurance cover on Debit Card which require nominee details are not applicable. The availability of the insuranceis included
along with otherinformationin every statement.

« Add-on Cards:

Based onthe product features, the Customers are entitled foradd-on Debit Cards for the existing savings account. The usage of these add-on
cards s the sole liability and responsibility of the Customer and the Bank provides this feature only as option. The limits, charges and features
oftheadd-on Debit Card will be as per the type of Debit Card and not dependent on the Debit Card issued to primary account holder.

Sharing of Information/Disclosure:

The Customer by accepting & using the Bank Debit Card accepts, authorizes, confirms and permits the Bank to use, share and disclose

from time to time any information and/or documents including but not limited to the Customer’s registered communication contact

addresses/details (postal, e-mail, mobile number, social media platforms/channels etc.), that the Customer(s) has willingly registered/shared

and may willingly register/share atany time in future, with the Bank, to:

1. any parent/subsidiary/affiliate/associate of the Bank;

. Reserve Bank of India (RBI)/International Financial Service Centre (IFSC);

. Government of India throughits authorized representative/ body;

. Courts/Investigating agencies;

. Securities Exchange Board of India (SEBI);

. Authorized representatives of the stockexchanges;

. Auditors and professional advisors;

. any third parties and any agent /service providers/professional advisors engaged by the Bank; Any other legal entity/ authorized
individual who hasis entitled to such information;

9. CreditInformation Bureau’sincluding but not limited to CIBIL;and

10. Any other entity with which the Bankis required to share such information.

oNOULT D WN

The said information may be shared by the Bank for any of the following purposes:

1. receivinginformation, eitherfromthe Bank, Central KYC Registry and/or through any of the Bank’s authorized Service Providers /Agency(ies)/
Professional Advisorsrelated to the operations of the Customer’s Account(s)/services availed by the Customer(s) from the Bank; and/or

2. APl based authentication where the Customer’s details are being auto fetched/populated to process their banking requests/
applications on/through the Bank’s Web Applications/Systems;and/or

3. any kind of promotional/research/feedback based exercise about the Bank’s products/services that the Customer must/may be
made aware for general consumption or to provide feedback as an existing customer of the Bank; until such time the Customer(s)
requests/notifies the Bank to stop sending communication to any/all of their registered communication addresses/details as per the
Bank’s defined process and knowing that the Bank will ensure security and confidentiality to all the Customer’s communication
contact details provided by the Customer. If the Customer is or becomes a Non-Resident Indian (NRI)/foreign national, then the
Customer confirms that this consent is well within their capacity as a Non-Resident Indian and by doing so they are not in violation or
breachinany manner of the regulations or statutes of the country of their residence as are applicable to the Customer.

The Bank reserves the right to source any other information about the Customer or their accounts/financial condition as may be
deemed fit by the Bank through whatever sources are available to the Bank.

Disputes Related to ATM Transactions

In case the Cardholder notices thatawrong entry has been debited to theiraccount for ATM transactions, the Cardholderis advised to
immediately raise the issue with the Bank. The Bank will investigate & revert to the Cardholder with its findings & the decision of the
Bank shall be final & binding on the Cardholder. Any disputes with respect to the transactions needs to be reported to the Bank in
writing within 30 days from the date of such disputed transaction.

In case the Cardholder receives a mutilated/torn/cut/ forged currency note(s) from the ATM, the Cardholder shall visit the branch &
exchange the note(s) by submitting a letter & the transaction slip & confirming that the Cardholder had transacted at the ATM. Any
otherform of claim will not be entertained by the Bank.

In case the Bank finds a forged/mutilated/torn currency note(s) in the deposit that the Cardholder makes through the ATM/Teller
counterthen the Bank will not give him the Credit corresponding to the value of the forged/mutilated/torn currency note(s). The Bank
will also not give back the forged currency note(s) to the Cardholder. However, based on the cardholder’s written request, the Bank
will return the mutilated/torn currency note(s). The Bank will also comply with all the requirements/guidelines on reporting to
authorities of such forged/mutilated/torn currency note(s) as per the guidelines issued by Reserve Bank of India from time to time.

In case of any dispute, the Bank will be using the audit trail of the ATM (in a printed/non-editable electronic form) as the final &
conclusive evidenceinall disputes.The cardholder shall agree to abide by the recordings of the audit trail.

In case the Cardholder’s Card gets captured at other Bank ATMs the Cardholder is advised to notify the Bank so that the captured Card
can beblocked, and a new card may beissued to the Customer.
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k) Transaction Failure/Reversals
The time-period for reversal of unsuccessful/failed transactions and the compensation payable for failure to meet the specified timeline

isasfollows:
s Framework for auto reversal and compensation
N . Description of the incident -
© Timeline for auto-reversal Compensation payable
Automated Teller Machines (ATMs) including Micro-ATMs
R Customer’s account debited but cash not Pro-active reversal ® of failed transaction ?100(' per day of delay be¥°”d T+5
: dispensed. withinamaximum of T+5workingdays. | Working days, to the credit of the
accountholder.
Card Transaction
Point of Sale (POS) (Card Present) including
CashatPOS.
a. Account debited but confirmation not
received at merchant location i.e. charge slip s ) %100/- per day of delay beyond T+5
notgenerated. Auto-reversal withinT + 5 working days. working days.
Card Not Present (CNP) (ecommerce)
b. Account debited but confirmation not
received at merchant’s system.

Formore detailsand latest applicable framework, the Customer may refer the Customer Compensation policy of the Bank hosted on the Bank's website
1)  Limited Liability of a Customer

(a) Zero Liability of a Customer

A Customer’s entitlement to zero liability shall arise where the unauthorised transaction occursin the following events:

i. Contributoryfraud/negligence/deficiency onthe partofthe bank irrespective of whetherornotthe transactionis reported by the Customer).

ii. Third party breach where the deficiency lies neither with the bank nor with the customer but lies elsewhere in the system, and the customer
notifies the Bank within three working days of receiving the communication from the Bank regarding the unauthorised transaction.

(b) Limited Liability of a Customer

A Customer shall be liable for the loss occurring due to unauthorised transactions in the following cases:

i. Incaseswherethelossisduetonegligence by a Customer, such as where they have shared the payment credentials, the Customer will
bear the entire loss until they report the unauthorised transaction to the Bank. Any loss occurring after the reporting of the unauthorised
transaction shall be borne by the Bank.

ii. Incaseswheretheresponsibility for the unauthorised electronic banking transaction lies neither with the Bank nor with the customer,
butlies elsewherein the systemand when thereisadelay (of fourto sevenworking days after receiving the communication from the Bank) on
the part of the Customer in notifying the bank of such a transaction, the per transaction liability of the customer shall be limited to the
transaction value orthe amount mentionedin Table 1, whichever is lower.

Table 1

Maximum Liability of a Customer under paragraph 2 k) (b) (ii)

Type of Account Maximum liability (%)
«  BSBDAccounts 5,000

+  AllotherSavings Bank Accounts
+  Pre-paid PaymentInstruments and Gift Cards
« Current/Cash Credit/Overdraft Accounts of MSMEs

«  Current Accounts/Cash Credit/Overdraft Accounts of Individuals with annual average balance
(during 365 days preceding the incidence of fraud)/ limit up to ¥25 lakh

«  CreditCards withlimitup to%5lakh
+  AllotherCurrent/Cash Credit/Overdraft Accounts 25,000
«  CreditCards with limitabove 5 lakh

10,000

Further,ifthe delayinreporting is beyond seven working days, the customer liability shall be determined as per the Bank’s Board approved policy.
(c) ReversalTimeline for Zero Liability/ Limited Liability of customer
On being notified by the Customer, the Bank shall credit (shadow reversal) the amount involved in the unauthorised electronic transaction
to the Customer’s account within 10 working days from the date of such notification by the Customer (without waiting for settlement of
insurance claim, ifany). The Bank may also at their sole discretion decide to waive off any customer liability in case of unauthorised electronic
banking transactions evenin cases of customer negligence. The credit value shall be value of such reported the unauthorised transaction.
3. AmendmentofT&C:
The Bank, at its sole discretion can change any terms of this document. However, any amendments to the charging or the terms thereof are
affected only after giving a prior notice of 30 days or more to the customer. Such changes are advised to the Customer via multiple means of
communication including but not limited to direct mailers, electronic and print statements, e-mailers and SMS’s. In addition to this the same
arealso updated on the Bank’s website from time to time.
After the notice period of 30 days, the Cardholder would be deemed to have accepted the terms if they have not withdrawn their consent
during such notice period.
4. Governinglaw &Legaljurisdiction
The terms and conditions, or the operation of the Accounts held with the Bank or services provided by the Bank to its Customers shall be
governed by the laws of the Republic of India only. Any disputes/claims/issues shall be brought in the courts/tribunals under the jurisdiction
of Mumbeai. The Bank reserves the right to initiate proceedings against any Customer at any courts/tribunals/authorities, and the Customer
hereby consentsto thatjurisdiction.
In case any provision of these terms & conditions becomes legally untenable/unenforceable/prohibited, then such extent of unenforceability
%a will apply only to the said provision and not invalidate the remaining provisions of the terms & conditions.
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