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INDUSDIRECT INCOME TAX PAYMENTS

Introduction

Indusind Bank is now live with TIN2.0 new Income tax portal. This is an initiative by Income Tax
Department of India (ITD) for tax collection, processing, monitoring and accounting of direct taxes
through various non-authorized and authorized banks including RBI.

Indusind Bank has appointed as collecting agency on behalf of government, has done direct
integration with TIN, PRAKALP and RBI for collection of taxes via internet banking. Customer will
initiate challans from TIN2.0 portal after login with PAN/TAN details, process it by selecting payment
mode and complete the payment. Successful Challan will get generated on TIN portal post successful
payment.

Payments Steps Post Challan Generation (Net-Banking Method)

1. Income Tax website to Indusind Bank Portal
Redirection to Indusind Bank portal

Payment Initiation - Maker part

Payment Approval — Verifier / Checker / Releaser
Payment advice from IndusDirect

Challan download from income tax website

ok wNnN

Income Tax website to Indusind Bank Portal

To make payment of income tax, please visit official website of income tax (CBDT). Enter the login
credentials, after login in, select menu E-File > E-Pay Tax. Select appropriate tax payment category.
Complete steps in transaction details, in final stage, click on continue to select Payment Mode -
Net-Banking > Select Indusind Bank

Click on Continue Submit to Bank button on Income Tax website to redirect to Indusind Bank Page.

Redirection to Indusind Bank Landing Page
In this page, IndusDirect users will click on Corporate Banking menu
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Clicking on Corporate Banking, IndusDirect Login page will load to input login credentials

Indusind Bank

Sign In

oginto

a8 Custo

[ Enable Virtual KeyboardE

I'm not a robot

©-r Forgot Login Password? ﬁ Unlock Me

IndusDirect - Payment Initiation

Login to Corporate Internet
Banking Portal

If you are logging in through indusdirect.indusind.com

for the first time, you will require a new login password.

We have emailed your login credentials to your

d email ID from com. In
case you wish to raise a new password, please click
the “Forgot Login Password” on the screen. If you are
an authorizer you will have to reset your transaction
password as well, once you have logged in to the
portal. Click here for the user manual

Terms & Conditions

Please read the Terms and Conditions carefully before
using Indusind Bank's Corporate Internet Banking
Services and provide your consent.

Click here to read Terms & Conditions

Enter Domain ID, Maker user ID and Password.
Select captcha to authenticate as security feature

Use Virtual keyboard
for enhanced security

For enhanced security, we strongly encourage you to
use our Virtual Keyboard to enter your Customer ID,
User Name and Password. Our Virtual keyboard
provides an additional online security and eliminates
any risk of keystroke logging. You are now browsing in
safe mode.

How do | use virtual keyboard?

Please tick the ‘Enable Virtual Keyboard’ box for your
Virtual Keypad to appear.

You can use the virtual keypad as a regular keyboard.
Move you mouse on the keypad characters and click to
select each character. Use the Caps Buttons for capital
letters and the back button to delete characters.
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Login to Corporate Internet
Banking Portal

I you ae logging i ecugh indusdirectindusind com
for the first time, you will reguine 2 new login passwond
We have emaded your login coedentials 10 your

¥ omad 10 from ci@indusind com 1
Ca%0 pou with 1 rate & Hew passmord, please cick
the Foegot Logen Passwond” o0 the screen. if you are
an authorizer you will have 10 Teset your transaction
password 35 well, once you have gged in %o Be
portal Chek hene for the uter manual

Terms & Conditions

Please read the Teems and Condmons caretally Before
usng Ndusing Bani's Corpotate intemet Banking
Services and provide your consent.

Use Virtual keyboard
for enhanced security ™

For enhanced secusity, we SIOngly encourage you 1o
une our Virtual Keyboard %0 enter your Customer 1D,
User Name 80d Password. Our Virtusl keytoard
Provdes a0 adatonal oniine securtly s0d

a0y sk of heystroke 1090, YOu Me nowr Drowsing
safe mode.

How do | use virteal keyboard?

Ploase 1k the Erable Virtual Keybowed” box for your
Vit Keypad 10 sopes

You Can use The virtal keyoad 88 3 reguler keybowd
NOVE yOu MOuse 0 The heypad chatacters and cick o
select each character. Use the Caps Buttons for capial
Tetters and e back Dutton 10 delete characters.

Ov Forgot Login Password?  (3) Uniock Me

If you are making tax payment of other than registered PAN/TAN with Indusind Bank, following
message will appear. Please click on relevent button to proceed.

Alert
PAATAN 5 noOt matching with our reconds. DO you sl
want 10 procees”

For security purpose PAN and user ID details are masked in screenshot here.

Please select correct Debit account number from drop down box for debiting the transaction from
respective account. Maker can put remarks for reference.



Indusind Bank Welcome ! BES— 5.

Available Balance : 0 Effective Available Balance : 0
Your Account No 20 1nues w5 (Bersics ies s wens e o] BACCHAN) -
Majour Head 0020
Minor Head 100
Merchant Name TIN2
Txnid 221102170000033
Amount 30000

see breakup «

CRN No 22110200001114
PAN/TAN cavunuivin
Assesment Year : 2023-24

Remarks for Transaction Customer Test Transaction

| accept Terms & Conditions for E-tax Payment through IndusDirect

Reset Cancel

For security purpose PAN and account number details are masked in screenshot here.

Clicking on See Breakup text will show you amount breakup received from Income tax website

T I 22110 Herapaaas

Amaunt

see breakup a

Bask: Amount: 1234 Surchange: 5679 Education cess : 1245
Interest: 4578 Penalty: 5000 Orthers: 11264
CRM Mo 221 e |

Click on Proceed to review the transaction details



Induslnd Bank wekcome "IN =

@) Fevment et ) Fament Confirmat O Fomets

Click on Confirm button to submit the transaction for approval

Please do not close the browser in between. Page will auto-redirect to Income tax portal for
transaction update as Awaiting confirmation from bank

Indusind Bank Weicome | IS 5

o Payroent Deta ° Py ¢ Condumans o Payment Sumumary

Maker can download and print Payment advice with latest status from IndusDirect Portal end as well
as from menu Statutory Menu > CBDT > Acknowledgement.
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Risbesaraisd By

User can check the status of challan from Income tax website in same E-Pay Tax menu > Generated
Challan tab.

Grtated Challans

CRM Type of Payment Assessment Year Amount(T) Nacde Status =]

IndusDirect - Payment Approval on Portal
There are different roles in IndusDirect portal and Mobile app for users.

Verifier, Checker, Releaser as per your role defined in workflow, transaction will be visible in
IndusDirect portal

These users will login IndusDirect Portal via web browser using Indusind bank > Corporate > Login
or using below link - https://indusdirect.indusind.com/indusdirect/auth



https://indusdirect.indusind.com/indusdirect/auth

lndus’ndBank AboutUs  tnvestors () @

PERSONAL ~ PIONEER ~ NRI  BUSINESS ~CORPORATE  INCLUSIVE BANKING Q w2
Segments Specialization Products & Solutions Themes Digital Banking Reach Us PERSONAL >
NON RESIDENT >
BUSINESS >
CORPORATE ~

On IndusDirect Portal below, Click on continue button, Domain ID, User ID and Password will be
asked to authenticate

Indusind Bank

Indusind Bank

e

Manage your banking
using your mobile with

Indus
L - |/ Corporate

MOBILE BANKING APP.

Available on: = Google Play Store

Continue to Login

.‘ App Store

Indusind Bank
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Banking Portal for enhanced security |
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Terms & Conditions

Please road the Teems and Condmong Carefally Before

Ploase 16k the Triable Virtual Keybosed” box for your
VIt Keypad 10 sopes

YOu € use The virtal keyoad 03 8 reglir keybowd
NOVE yOU M0use 0 The heypad chatacters and Chck to

¥ i's Conpx - iy
W Tm nct s sedet h :’:3 “::'_’(“; ';: ;:" 4'""" Lo select each character. Use the Cags Buttons for Capital
v koraevine oot i Jetters 3nd e back Dutton 1 Gelete characters
: Clck here 10 read Terma & Conditions
O Forgot Login Password? é Unfock Me



Click on Login Button to continue login in IndusDirect website > Click on IndusDirect Go to

Application for Next page

= Indusind Bank

H Dashboard

Profile

Change Password

Transaction Password

e F b

Dispute Resolution ¥

3]

Log out

Indusind Bank

Account  Payments Administration Reports  Positive Pay  ETax

(3 Last successful Login on

02 November 2022 , 11:38:51

(3 IMPORTANT INFORMATION

We are pleased to inform you that Salary Payments /
Bulk Transfers via RTGS, NEFT, Internal Transfer and
IMPS can be processed seamlessly via IndusDirect
without I3l ising the i y of the
payments.

Salary Transfers: Please click here for “User Manual"
and "File Format Specifications™

Bulk Transfers: Please click here for - Beneficiary
on: "User Manual" and "File Format
Specifications" ,

Bulk Tr

Upload: "User Manual" and "File
ations" and "Simplified File

The cut off timings for different payment types are as
below:

Salary Payments:

IMPS & Internal Transfer: 24 X 7
NEFT : 5.00 p.m.

RTGS : 5.00 p.m.

Statutory Payment

= 0
o Last Login: Wed Nov 02 2022 11:38:36 ‘ Welcome

Indlus

Payment & Account

Services

Go to Application

Indus Direct

Settings

(3 Alerts

Dear Customer,

We are pleased to inform you that effective today 15
December 2020, you can initiate NEFT fransactions 24x7
on IndusDirect.

Note: The below NEFT limits that stand applicable for
NEFT transactions processed post 7.30 pm on weekdays
and public holidays. Transactions beyond the prescribed
limit will be warehoused and processed on the next
working day.

[o] I Limit : INR 25,00,000
Per lion Limit: INR 25,00,000
For any further assistance, please write to

idcsupport@indusind.com
Assuring you of our best services at all times

Warm Regards,
Indusind Bank Ltd

“Please be informed, there is a downtime scheduled in
Indus Direct on Thursday, 11th April 2019 from 07:00PM
IST) till 10:00PM (IST) f it clivity. Durin

Copyright © 2017 Indusind Bank_All Rights Reserved. | Version 14

Select Payments > Authorisation > Authorise Payments

weicome I
02-Nov-2022 | 1823 (o (Bt

(® IMPORTANT NOTICE

Do not divulge your e-Banking id and password details
with anyone. Also remember not o submit these details
on any third party website

Dear User, we are pleased to share that you can now use
our corporate mobile banking App- IndusDirect, available
for download on Google Playsiore & App Store. Please
click here, to learn more about the app features, &
activation process

In case of any queries please wrile to us on
idcsuppon@indusind.com

Tolliree: 1800 2660 616 (9:30 AM to 7:00 PM on all
Business days)




Indusind Bank Indus Direct

Account BEEWNENEN Administration  Reports  Positive Pay  ETax  Statutory Payment  Settings

EWGGLEET I Authorise Payments

X _ > Alerts
File Level Authorisation

02 November
Dear Customer,

» IMPORTANT INFORMATION We are pleased to inform you that effective
December 2020, you can inttiate NEFT transas
We are pleased to inform you that Salary Payments / an InAusnirert

Pending current date transactions will be visible to verifier / checker / releaser by default.

Induzslnd Bank Indus Direct

Apeount  Paymenti  Admagiieben  Repons  Postee Piy  Flie  Sutbory Fiyrest  Semegd

Trarreacion Ty & hon-BBFS Transacions BOFS Trarsacions
Tran Refw
Payment Liooe ALL — -
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Trafriaste Dt Be * OB LY =
AFrdasni St v | [BE0
(SR oo QY woec
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If Transaction is submitted by maker few days back, accordingly select the date range to see pending
CBDT transactions.

Please note Income tax transactions to be approved within 15 days from challan generation date.

User can filter transactions using below fields

Payment mode — CBDT

Transaction Date — This date when maker has initiated transaction in IndusDirect Website for
approval.

Amount — If you know amount range, enter amount



Induslnd Bank Indus Direct

Astsust  Pagments  Admngliten  Repons  Postes Fay  Ele  Statetony Frprest  Semngd
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How to Approve transaction(s)
if you want to see transaction breakup details click on Transaction Reference Number to see details
received from Income Tax Website

Transaction Details

f=

Transaction Type * ® Mon-BBPS Transactions | O BBPS Transactions | () ETax
Tran Ref #

Payment Mode [ ALl — -

Transaction Date(From) * [03-Nov-2022 =

Transaction Date(To) * [03-Nov-2022 =

Amount | -Salact-- v_ |

£D 2D 3 2

3 Hecords foundilt Selecled Transactions - 1 Selected Tr

Tran Ref & Benificiary Mame | Cust Ref & Amount (INF) | Debit AC Number | Benificiary A'C Number | Bank Name
[ | povoooeewwemo01 | Cisct Tax (CBOT) | 22 wiatdeaaeis | 1230000 2 Ci

Dbty | Divect Tax (CBOT) | Z20bbibidid | 45585000 2o ct
DRSS C | Diect Tax (CEOT) | 220iS000eds | 237 .00 ] Ci
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Authddese Paymenl

CHOT Payrment Details

Tran Ref # e __ .}
Source Account FTE——
Corexiit ACoount

Majour Head 032

Minor Head 400

Merchant Name TINZ

CRMN Mo £ 2 i
FAMITAN E———
Assesment Year 2019-20
Remarks AR~ raia s
Armouni Break Lip

Basic Amaount 12

Surcharge 23

Education Cess 34

Inleres] 45

Penaity 56

Crther &7

Total Amaunt 237

Click on Back to return to Pending transaction list.

Select the checkbox(s) against multiple transaction(s) if user want to approve multiple.
Click on Authorise button to approve

Indusind Bank Indus Direct

Account  Payments  Adminisiration  Reports  Positve Pay  ETax  Statutory Payment  Settings

Transaction Type * & Mon-BEPS Trarsachons BEPS Transactions ETan
Tran Ref &

Fayment Mode -y - o

Transaction Date(From) 03-Mov-2022 L

Transaction Date(To) * 03-Hev-2022 =

Arngunt ~Salaci- v

0 & O E

3 Reconds found!® Selected Transactions - 2 Sekscied Transachon's Amount - 12537.00

Cmnt Rl & Amount (IMK] | Debit AX Rember | Deniicisry AL Homber | Dank Hame | Payment lods | Stvius  Perfemed y — Tran
Cimpbeeiupied | Cwesl Tax (CEDT) | RUDSSSRRE 1230050 20 Rl CBOT Pim e [ 200
Ol  Cerecl Tax (CEOT) | J27FRSNRMN | 4E2550 OO P ] CBOT Petwi ] A M

Dinihiiabieiepd s  Careci T (CEOT IZTIEETMMS 107 0 LR CBOT Figw ] A3Mo



System will ask for confirmation and then ask Transaction password and SMS OTP for authentication

Traframcnce Cupne(From) ” S -Naw-T0 72
Triframcee D Tia) - 23w PO 1L o
pctlion]s) of walue INR 237 00 being A ¥
Amgnail S W . N
3 Recoeds Soundil
——— = L L
e BT P -
Ikt cooT M | e

Verify Transaction Password i Verify OTP

Please enter transaction password 1o proceed. COne time password has been sent to your mobile number registered with
Transaction Password * & [reesssss] ] . thebank

QTP

Enter OTP * [ ]

@ evor Jlane

Entering valid credentials will submit transaction(s) to next approver or if you are last approver in
workflow transaction will be sent to validations and for processing by IndusDirect application.

cibuatindusind.com says

1 out of 1 Transactions authorised successfully.

Confirmation message will be shown to user about authorisation completed. Click on OK button

How to Reject Transaction(s)
Select the checkbox(s) against transaction(s) you want to reject. Click on Reject button.

Wesoome, 0

Indusind Bank Indus Direct

Account  Fayments  Administraton Reports  Posities Pay  ETax  Statuftory Payment  Settings

Transacton Type * & MNon-DEPS Transactons BEPE Trandactions ETax
Tran Rt @

Payment Mode —ALL — w

Transacton Ciabe(From) 03-Mewv-2002 =

Transaction Ciabe{To) W3-hov-2022 -

Amount Salacts v

CD =2 3 &

4 Records found!) Sefeched Transachions 1 Selecied Transaclion's Amount - ]

Benificiary Meme  Cust Rel § Amousst INE] | Debil AC Mumber | Benificeery AT Nemibor Hank Mame Paoyment licde  Status Perlormed

[ w0l Tad (CBOT bt | 100 ¥ kb CBOT Hew R



Enter rejection remarks and click Confirm Rejection Button

Welcome, I

Indusind Bank Indus Direct

Account Payments Admanistration PReports Positve Pay ETax  Statutory Payment  Sefttings

Transaction Details

Transaction Type * *® Mon-BEFS Transactions BEPS Transachons ETax
Tran Hef W
Payment lode == ALL - ~
Transaction Cate(From) ° 03-Nov-2022 =
L
Transaction Date(Ta) * DNov-2022
Amount s=Sglact: v

Repct Reason © [Cusiomer Rajocl Reason] ] i

4 Records foundlll Zelected Transactions - 1 Seharcied Transachion's Amount -

Berificiary Warme | Cusd Rel 8 Amoiiril (M) | Debit AT Number  Besificiary AC Mumbsr  Bank Hams: | Paymest Mode  Sistes | Perleemed B

Cielbcabibieip™ = Cure-ci Tas {CEDT P e ] I =R CBOT Hew ==

Confirmation message popup will appear on webpage, click OK button to continue

cibuat.indusind.com says

Transaction Rejected Successfully!

IndusDirect - Payment Approval on Mobile App
Verifier, Checker, Releaser as per your role defined in workflow, transaction will be visible in
IndusDirect Mobile App

Open IndusDirect Mobile App

Click on Statutory Pay button in below horizontal menu

Click on Authorisation Pending button

Select appropriate transaction(s) checkbox

If you want to see transaction details breakup, click on transaction box arrow on right side
Using back button, you can come back to pending transaction list

Selected transaction(s) can be Approve / Reject by clicking on respective action buttons
While approving transaction, Mobile OTP and MPIN will be asked for verification of
credentials

9. Post successful verification of MPIN and OTP, transaction will flow to next level of approver
or if you are last approver, transaction will be sent to debit and for further processing.

PN A WN R
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Transaction Enquiry on Mobile App
User can check backdated transactions using Statutory Payment > Enquiry

User need to select transaction type “CBDT” and put either date range or transaction amount or
Reference number to search the transaction. Mobile app will show transaction with status and detail
of transaction on next screen.

Payment advice from IndusDirect

IndusDirect Application provides real-time updated status on payment advice to all users. Maker,
Verifier, Checker, Releaser every user can login and can download latest status of CBDT transaction
payment advice from below menu.

IndusDirect > Statutory Payment > CBDT > Acknowledgement

At any point of time, if transaction status is approved by any user level, status gets changed on fresh
downloaded PDF payment advice with transaction date time.



Sample PDF Payment advice for reference

Indusind Bank

Name of Assesse B )

PAN/TAN: B e )

Major Mead 0032

Mince Mead 400
Description Amount Assessment Yoar 201920
Basic Tax 0120 Detst Account No 000000005
Surcharge 0230 Tras Ststus Successhul
[duxcation Cess 0340 Tram Status Date Time 0A/11/2022 063908
Penalty 0560 Debtat Date 03/11/2022 063908
Others 0670 CRs e adaad
Intorest PO450 Tean Ref No R it ]
Total 2370

Amoont i Woeds. Two hundred hirty Seven Rupees Only

Initiated By Rt
Verified By

Approved By et
Reloased By

Disclaiener: Thas ks system penerated Payment Advice. To downlosd final challan, request you 10 visit TINZ 0 ofcisl website

Transaction Status :

This field value in payment advice will confirm whether transaction is New, Pending for approval,
Rejected, Successful.

CRN: Challan Reference Number received from TIN2.0 income tax website
Tran. Ref. No. — This is internal Indusind Bank generated reference number for record.
Below payment advice user can see which user ID has taken action to process/reject transaction.

Please note, this payment advice is not final challan for income tax payment, please visit Income tax
website and download the challan from official website.



Challan download from income tax website
To download the challan, please visit E-Pay tax menu > Payment History

e-Fllll"lg Anywhare Anytime Y, Call Us

Income Tax Department, Government of India

Dashboard eFile ~ Authorised Pariners ~ Services ~
Dashboard > e-PayT: Income Tax Returns b3

Income Tax Forms >
e-Pay Ta.
As of now, the tax % e-Pay Tax gh Net Banking/O1
The tax payment vid veis wian wisas wvw wanne 12 avanaus unougn C3yMent Gateway (|

through any bank.

Saved Drafts Generated Challans Payment History

For Rejected Payments, Status will be found in Generated Challan tab in income tax website, please
check the details in based on CRN.

For Successful payments, In Payment History, look for CRN and right side scrolling you will find
download button

L Davh Brtarancs Yo Aanes uree Fypee =d Paprrand Arcard(®) Papeaes Date & Feme Aoy
[
i
=— T i—— I Artancing [ee 4 e e
Fa A
’ vkl

'Whrw Darbadn




Sample Payment Challan from Income Tax Website

S INCOME TAX DEPARTMENT

X IAL = &Fﬂ:’vvdnk\'v
s Challan Receipt ’ g

wrw Lo Daprvest Loswvee) 3 rce

ITNS No. : 282
PAN X
.Name D
. Assessment Year 2019-20
.Fm.mod Year 201819
.Mu,ov Head Wealth Tax (0032)
-MnOfNead O g D d (Regular A Tax) (400)
.Amouw (inRs) 2237
.A.rnoml(mwotds) . Rupees Two Hundred Thirty Seven Only
.CIN 22420300000003!NDB
. Mode of Payment Net Banking
.Banh Name Indusind Bank
'a»wh Reference Number R 1 22000005
‘Daxe of Deposit 03-Nov-2022
.&SR code 6380013 Challan No 00005 Tender Dote 03/11/2022 '

Thanks for being a committed taxpayer!

To eapress gratitade towards committed taxpayers, the Income Tax Department has started a unique
SPEPECIATON INBItive. B FECOgNBRS LEDIYErS CommItTant by awarding certficates of sppeeciation 1
thern Login 10 e-flng portal and visrt Appreciations and Rewards 50 know more

Congrats! Here's what you have just achieved by choosing to pay online:

@ @ C
0= =

Time Paper e-Receipt

Abbreviations
CBDT Central Board of Direct Taxes
TIN2.0 Tax Information Network, TIN 2.0 version
IndusDirect | Corporate Internet Banking Portal of Indusind Bank
CIN Challan Identification Number
CRN Challan Reference Number
PAN Permanent Account Number
TAN Tax Deduction Account Number or Tax Collection Account Number
Tran Ref # | IndusDirect Portal generated Unique Transaction Number




FAQ (Frequently Asked Questions)

1. Which all payment mode will be available for Direct tax payment through Indusind bank?

- Below payment modes will be available on TIN 2.0 for direct tax payment through
Indusind Bank

e Internet banking — Corporate internet banking & Retail internet banking.
e Over the counter
e NEFT/RTGS
2. How can a customer login to TIN 2.0 portal for initiating Direct Tax payment?
e The Customer will have to visit the TIN 2.0 Income Tax portal using the below link
https://www.incometax.gov.in/iec/foportal/

e Customer have to e-Pay Tax Which will take to the pre-login section which can be
accessed by the tax payer by entering PAN/TAN along with the registered mobile
number and OTP. Link for pre-login page is -
https://eportal.incometax.gov.in/iec/foservices/#/e-pay-tax-prelogin/user-details

3. How many days’ challan will remain active or valid in Indusind Bank/IndusDirect Portal?

- Challan transaction will be available to approve / reject within 15 days from date of
generation as per Income Tax TIN2.0 website. Post that user will not able to do any action on
transaction in IndusDirect Portal.

4. Through which authorised Branch of Indusind Bank can customer make payment for Direct
Tax transaction under the “Pay at Bank Counter” in TIN 2.0 and under which payment
modes?

- The customer can make payment at any of the Indusind Bank branches through Cash,
Cheque or DD under “Pay at Bank Counter” option available on TIN 2.0 portal for a Direct
Tax transaction.

5. Which mode does a customer need to select on TIN 2.0 portal to make payment of Direct
Tax through Branches?

- While generating a challan on TIN 2.0 portal for payment of Direct Tax, the customer needs
to select the option of “Pay at Bank Counter” from the payment modes available on the
portal.

6. How to download challan / CIN confirmation?

- Income tax website will be providing final valid challan copy with CIN confirmation. Request
to visit official website of Income Tax i.e. Central Board of Direct Taxes (CBDT).

7. 1 want to download historical transaction data of income tax payment?

- Yes, IndusDirect portal and Income tax portal both provides historical transaction details. In
IndusDirect Portal under Statutory Payment > Acknowledgement Menu user can able to
download historical payment advices. In Income tax portal, E-Pay Menu > Payment History
tab user can find challan, CIN and payment confirmation

8. Is there any acknowledgment or receipt provided by the bank for the Direct Tax payment
processed in TIN 2.0?

- Yes, Bank will be providing Debit Advice for all Direct Tax transactions and it will include
Challan Reference Number generated on TIN portal. Debit advice will be available on the
same channel that is used for transaction processing

9. Will clearing cheques also be accepted at branches for payment of Direct Tax transactions?
- Yes, Non Indusind Bank’s Cheque and DD can be accepted.

10. Can the customer pay direct taxes through other bank cheque at Branches?


https://www.incometax.gov.in/iec/foportal/
https://eportal.incometax.gov.in/iec/foservices/#/e-pay-tax-prelogin/user-details

11.

12.

- Yes, customer and even non Indusind Bank customer can give request at branches after
generating challan under Pay at bank counter and selecting Cheque as mode.

Is there any provision for reversal of funds for Direct Tax transaction after the payment
has been successfully processed?

- Bank will not be able to undertake any refund or reverse the funds once the payment for
Direct Tax transaction is successfully processed. Tax Payer may connect with Income Tax
Department for such requests and follow their prescribed guidelines.

Does the system accept decimal number in the amount column in direct tax payment?
- No, the system will not accept the decimal value in amount

Corporate Internet banking Queries

13.

14.

15.

16.

17.

Can one do transaction of other PAN/TAN using IndusDirect Portal?

- Yes, IndusDirect Portal allows you to do payment of other PAN/TAN tax payment from
Income tax portal. You will get an alert notification, while initiating transaction in bank
portal if PAN/TAN is not registered with bank.

I’m not able to see CBDT payment initiated, pending with me for approval?

- If Maker has initiated CBDT Income tax payment, please check the date of transaction
upload in to IndusDirect. Accordingly, select date filter in Payment Authorisation menu to
see transaction. If transaction date is old than 15 days, then as per income tax authority
challan must be expired, in this scenario, fresh challan need to create and upload from
Income tax website.

IndusDirect Payment advice confirmed transaction status as “Successful”, but Income tax
portal not showing payment status Successful?

- Request to wait for 30-45 Minutes to get status updated on Income Tax website. If after 45
minutes payment status not got updated, please send email to idcsupport@indusind.com or
you can call Indusind Bank toll free number 1860 267 7777 and support team will help you
to know the status of transaction. Request to quote CRN (Challan Reference Number)
provided by Income tax website in Email or to call centre support team for faster resolution.

Will two-factor authentication be applicable for a Retail and Corporate customer while
processing Direct Tax payments in TIN 2.0?

- Yes, two factor authentication will be required to process Direct Tax payments.

Can transaction details be modified after a Direct Tax transaction is successfully
processed?

- No modifications/ rectifications, whatsoever, can be done in the transaction details/
challans after the payment has been successfully processed.



Do and Don’t

1.

Please check PAN/TAN entered while initiating the transaction, also check Assessment year,
Major & Minor Heads and transaction details.

Please approve the transactions within challan period expiry as per Income tax portal.
Always check Net Payment amount breakup received from Income tax website to
IndusDirect bank portal under transaction details at time of maker stage.

To download final tax payment challan confirmation, please visit official website of Income
tax website.

Do not make payment of Net-Banking selected method Challan Reference Number (CRN) via
NEFT/RTGS payment.

Always do income tax payment well before time, to avoid delay penalties. Don’t wait for last
cutoff date.

Always check that payment is done in full integer amount on income tax website.

Payments Steps Post Challan Generation (NEFT/RTGS Mandate)

1.

vk wN

Income Tax website to Indusind Bank Portal
Payment Initiation - Maker part

Payment Approval — Verifier / Checker / Releaser
Payment advice from IndusDirect

Challan download from income tax website

Income Tax website to Indusind Bank Portal

To make payment of income tax, please visit official website of income tax (CBDT). Enter the login
credentials, after login in, select menu E-File > E-Pay Tax. Select appropriate tax payment category.
Complete steps in transaction details, in final stage payment method, select Payment Mode -
NEFT/RTGS and Download the Mandate Form.

After downloading the mandate details, please open Indusind Bank mobile app or you can visit
IndusDirect portal from below hyperlink

IndusDirect Mobile app -
https://play.google.com/store/apps/details?id=com.indusindbank.IndusDirect&hl=en IN&gl=US

IndusDirect Portal -
https://indusdirect.indusind.com/indusdirect/auth



https://play.google.com/store/apps/details?id=com.indusindbank.IndusDirect&hl=en_IN&gl=US
https://indusdirect.indusind.com/indusdirect/auth

NEFT/RTGS Mandate Payment Initiation - Maker
Maker will login IndusDirect Portal via web browser using Indusind bank > Corporate > Login

Abour Us Investors
Indusind Bank 0
PERSONAL PIONEER NRI BUSINESS ERFORATE INCLUSIVE BANKING Q
>

Segments Specialization Products & Solutions Themes Digital Banking Reach Us PERSONAL

NON RESIDENT >
BUSINESS b

CORPORATE ~

On IndusDirect Portal, Click on continue button, Domain ID, User ID and Password will be asked to
authenticate

Indusind Bank

Indusind Bank

v ICc s

Manage your banking
using your mobile with

F
-

Indus
1/ » |/ Corporate

MOBILE BANKING APP

Available on: > Google Play Store .‘ App Store

Continue to Login




Indusind Bank

SignIn Login to Corporate Internet Use Virtual keyboard =
Banking Portal for enhanced security ,
I you ae loggng 1 vough indusdirectindusind com
Sa rmapoes for the Srst time, you will reguive 2 new kogn passwond
We have emaded your login coedentials 10 your A W
regetened emad 10 from indusdirect@indusind com 1 PIONGes 40 83O online security and
Cate pou wiah 1O raete & W Dadsword, please cick any 1k of heystrohe OG0, YOU e now Drowing
& csopen safe made
eset your tran
e logged in 3 How do | use virtual keyboand?
a he utae marual
8 Sy
Q Ploase 16Kk the Erable Virtual Keybosed” box for your
Terms & Conditions VIrtaal Keypad 1o so0ear
[) Enable Virtust Keysoned @D VO ot 0oa Ve vl Ans . »
L Y G4 S UBe The virtad! kv 3 8 regier keybowd

Please r0ad the Teems and Condmons Carefally before
Otate intemet Banking

hatacters and ¢
Yoo the Cagrs Burtons
Selete char

for capiad

Clck here 0 read Terma & Conditions

Oy Forgot Logn Password? () Uniock Me

Click on Login Button to continue login in IndusDirect website > Click on IndusDirect Go to
Application for Next page

= Indusind Bank () Last Login: Wed Nov 02 2022 11:38:36 Qn welcome 1 NI =

5 Dashboard
2 Profile 'lndus
Payment & Account
Change Password Services
Transaction Password Go to Application

e F b

Dispute Resolution v

3] Log out



Indusind Bank

Account

Payments  Administration  Reports

Last successful Login on

02 November 2022, 11:38:51

IMPORTANT INFORMATION

We are pleased to inform you that Salary Payments /
Bulk Transfers via RTGS, NEFT, Internal Transfer and
IMPS can be processed seamlessly via IndusDirect
without =] ising the i of the
payments.

Salary Transfers: Please click here for “User Manual"
and "File Format Specifications"

Bulk Transfers: Please click here for - Beneficiary
on: "User Manual" and "File Format

Upload: "User Manual” and "
ications" and "Simplified File
Specifications”

The cut off ti
below:

ings for different payment types are as

Salary Payments:

IMPS & Internal Transfer: 24 X 7
NEFT : 5.00 p.m.

RTGS : 5.00 p.m.

Positive Pay  ETax

Indus Direct

Statutory Payment  Settings

(> Alerts

Dear Customer,

We are pleased to inform you that effective today 15
December 2020, you can initiate NEFT fransactions 24x7
on IndusDirect.

Note: The below NEFT limits that stand applicable for
NEFT transactions processed post 7.30 pm on weekdays
and public holidays. Transactions beyond the prescribed
limit will be warehoused and processed on the next
working day.

[of ) i imit : INR 25,00,000
Per INR 25,00,000
For any further assisiance, please write to

idcsupport@indusind.com
Assuring you of our best services at all times.

Warm Regards,
Indusind Bank Ltd

“Please be informed, there is a downtime scheduled in
Indus Direct on Thursday, 11th April 2019 from 07:00PM
(IST) till 10:00PM (IST) for maintenance activity. During

Select Statutory Payment > Direct CBDT > Initiate Payment

Indusind Bank

Account

Payments  Administration  Reports

(» Last successful Login on

11 November 2022 , 17:09:13

(> IMPORTANT INFORMATION

Indusind Bank

Positive Pay

Indus Direct

ETax EESELNAEV LM Settings
Registration
act CBDT  Authorize GST PAN

Initiate Payment

Acknowledgement

Indus Direct

weicome, I
02-Nov-2022 | 18:23 Logout

(3 IMPORTANT NOTICE

Do not divulge your e-Banking id and password details
with anyone. Also remember not to submit these details
on any third party website

Dear User, we are pleased to share that you can now use
our corporate mobile banking App- IndusDirect, available
for downioad on Google Playstore & App Store. Please
click here, to learn more about the app features, &
activation process

In case of any queries please write to us on:
idcsupport@indusind.com

Tolifree: 1800 2660 616 (9:30 AM to 7:00 PM on all
Business days)

Welcome,

Account

Payments  Administration  Reports Positive Pay  ETax

Payment Mode

Fayment Mode

c8DT

o Initiate Payment

Statutory Payment

Settings

© rrevien

<Back.

© confirmation

Initiate Payment

Enter Challan Reference Number (CRN)

Amount (INR):

IFSC Coder
RBISOCEDTER

Transaction Type
CBDT
Debit Account*
Select
Remariks.

ITD Payment

Terms and conditions

x Authority vis NEFT/RTGS method, use Challan Reference I
details provided are accurate 1e, Challan Reference Numb:

lumber as Beneficiary Account number ss per instructions in Income tax portal NEFT/RTGS Mandate form. Make sure that the
er.

2. Please make sure same amount mentioned in NEFT/RTGS mandsta form to be mentioned in challan transaction
3.t will be the responsibility of the toxpayer to ensure that the RTGS/ NEFT remittance reaches the beneficiany account (CRN) well before the expiry date and time of CRN a5 per Tax Authority TIN2.0 portal. Indusind

ould not be ligble for any delay:

4. Always check transaction status on CBDT Tax Authority TIN2.0 portal for challan status.
5. Tax Payment Initiated via NEFT/RTGS Mandate method, breakup details will not be available

6. For Challan and CIN confirmation, please visit to Income tax portal
7.1 have read above notes and agree with T&C of Statutory payments.




Payment Mode: CBDT

Enter Challan Reference Number (CRN): You will find the number on NEFT/RTGS Mandate
Amount: Enter the amount as per Income tax payment mandate form.

Debit Account: Please select correct debit account from dropdown.

Select the checkbox for accepting Statutory Payment terms and conditions and mentioned below
notes

Please note, IndusDirect system will automatically select the appropriate payment mode between NEFT/RTGS based on
amount user will enter in amount field. System will auto convert NEFT in to RTGS if it fits in amount range defined by RBI as
on date.

NEFT/RTGS transaction limits will be applicable for transactions approved and processed post respective payment mode
cutoffs on weekdays and public holidays. Income Tax Payments via NEFT/RTGS mandate mode beyond cutoff and
prescribed limit will be warehoused and processed on the next working day. IndusDirect system will auto convert Income
tax NEFT transaction into RTGS mode if amount is more than prescribe limit defined by RBI for RTGS for faster settlement.

IndusDirect system might ask popup message to recheck Challan Reference Number (CRN), if you
have already done.

Indusind Bank Indus Direct [T —

Account  Payments  Administration  Reports  Positive Pay  Elax  Statutory Payment Settings

Payment Mode <Back

Payment Mode

c8pT v

o Initiate Payment o Preview o Confirmation

Enter Challan Referance Number (CRN)- Transaction Type:
L et
Amount (INR): Debit Account
100,00 _ _ .
IFSC Coder Remarks
RBISOCBDTER ITD Payment

Terms and conditions

I agree to the terms and conditions
1.0 pay CED Income Tax Autharity via NEFT/RTGS method, se Challap Referance Number as Beneficiary Account number as per instructions in Income tax portal NEFT/RTGS Mandate form. Make sure that the
R bt e R Al S e e e iR R e 7 " a 4
2. Please make sure same amount mentioned in NEFT/RTGS mandate form to be mentioned in challan transaction.

3.1t will be the responsibility of the taxpayer to ensure that the RTGS/ NEFT remittance reaches the beneficiary account (CRN) well before the expiry date and time of CRN as per Tax Authority TIN2D portal. Indusind
Bank would not be liable for any delay.

4. Always check transaction status on CBDT Tax Authority TIN2.0 portal for challan status

5. Tax Payment Initisted via NEFT/RTGS Mandate method, breakup details will not be available
6. For Challan and CIN confirmation, please visit to Income tax portal

7.1 have read above notes and agree with TEC of Statutory payments.

User will ask to confirm details submitted.

Indusind Bank Indus Direct Welcome, iseit 59T

Account  Payments  Administration  Reports  PositivePay  ETax  Statutory Payment  Settings

Payment Mode

Payment Mode

cepT v

o Initiate Payment o Preview ° Confirmation
Initate Payment

Cust Ref #- Transaction Type®
ST ceor
Amount (INR)* Debit Account:
100 e
Enter Challan Reference Number (CRN): Remarks
CRMSSSSSRRN ITD Payment
IFSC Code:

RBISOCBDTER



Once System accept the transaction, it will generate Transaction reference number for Tax Payment
initiated for approval.

Indusind Bank Indus Direct Welcome, mimisidfmanney Q
Account  Payments  Administration  Reports  Positive Pay  ETax Statutory Payment  Settings
Payment Mode
Payment Mode
ceot v
© 1itiate Payment O recvien © confirmation

Transaction Ready for Authorisation!

NEFT/RTGS Mandate Payment Approval — Verifier / Checker / Releaser
There are different roles in IndusDirect portal.

Verifier, Checker, Releaser as per your role defined in workflow, transaction will be visible in
IndusDirect website

These users will login IndusDirect Portal via web browser using Indusind bank > Corporate > Login
or using below link - https://indusdirect.indusind.com/indusdirect/auth

Indusind Bank poowr e @ L)
PERSONAL ~ PIONEER ~ NRI  BUSINESS ~CORPORATE  INCLUSIVE BANKING Q
Segments Specialization Products & Solutions Themes Digital Banking Reach Us PERSONAL >
NON RESIDENT >
BUSINESS >
CORPORATE ~

On IndusDirect Portal below, Click on continue button, Domain ID, User ID and Password will be
asked to authenticate


https://indusdirect.indusind.com/indusdirect/auth

Indusind Bank

D

T

Manage your banking
using your mobile with

NDIDErT
DIRECT Corporate

MOBILE BANKING APP

Available on: » Google Play Store .' App Store

Continue to Login

Indusind Bank

Indusind Bank

Signin

O enable Wiust 'e.:f,rr.
W rmnetascost

O Forgot Logn Password?

() Unlock Me

Login to Corporate Internet
Banking Portal

I you are logging 1 ecugh Indusdirectindusind com
for the first time, you will requive 2 new login passwond
We have emaded your login coedentials 1o your

¥ omad 10 i @ com
Cate pou wiah 1O raete & Hew Dassmord, please cick
the Forgot Loge Passwond” on the screen. if you are
an authorizer you will have 10 Teset your transaction
password 35 well, once you have logged in %0 T
portal Chek hene or e uner marual

Terms & Conditions

Please road the Teems and Condmong carefally before
using hausing Bank's Corpotate intemet Banking
Services and provide your congent

Sl here 10 read Terma & Conditions

Use Virtual keyboard =
for enhanced security

Fot enhanced secueiy, we STOngly encourage you 1
use Our Virtual Keyboard 9 enter your Customes I,
User Name and Password Our Virtusl keyboard
PONdes 40 3NN oNine SeCu Ry 304 ehminates
acry sk of heystroke 1000, YOU Mé Now DAowaing
safe made

How do | ume virtual keyboard?

Ploase 1k the Triable Virtual Keybosed” box for your
VIt Keypad 10 sopes

You Can use The virtodl keyoad 89 2 regler keybosd
NOve yOu SOuse 00 The heypad characters and Cick o
select each character. Use the Caps Buttons for capiad
Jetters and e back Dutton 0 delete characters

Click on Login Button to continue login in IndusDirect website > Click on IndusDirect Go to
Application for Next page



= Indusind Bank

@ F

Dashboard

Profile

Change Password

Transaction Password

Dispute Resolution

5] Log out
Indusind Bank
Account  Payments Administration Reports  Positive Pay

(3 Last successful Login on

02 November 2022 , 11:38:51

(3 IMPORTANT INFORMATION

We are pleased to inform you that Salary Payments /
Bulk Transfers via RTGS, NEFT, Internal Transfer and
IMPS can be processed seamlessly via IndusDirect
without I3l ising the i of the
payments.

Salary Transfers: Please click here for “User Manual"
and "File Format Specifications™

Bulk Transfers: Please click here for - Beneficiary
Addition: "User Manual" and "Eile Format
Specifications” ,

Bulk Tr
Format Sp:
Specifications™

Upload: "User Manual" and "File
tions™ and "Si ified File

The cut off timings for different payment types are as
below:

Salary Payments:

IMPS & Internal Transfer: 24 X 7
NEFT : 5.00 p.m.

RTGS : 5.00 p.m.

ETax

- ]
() Last Login: Wed Nov 022022 11:38:36  f Welcome * NN o

Inelus

Payment & Account

Services

Go to Application

Indus ect

Statutory Payment  Settings

) Alerts

Dear Customer,

We are pleased to inform you that effective today 15
December 2020, you can initiate NEFT fransactions 24x7
on IndusDirect.

Note: The below NEFT limits that stand applicable for
NEFT transactions processed post 7.30 pm on weekdays
and public holidays. Transactions beyond the prescribed
limit will be warehoused and processed on the next
working day.

c ) Limit : INR 25,00,000
Per ion Limit: INR 25,00,000
For any further assislance, please write to

idcsupport@indusind.com
Assuring you of our best services at all times

Warm Regards,
Indusind Bank Ltd

“Please be informed, there is a downtime scheduled in
Indus Direct on Thursday, 11th April 2019 from 07:00PM
(IST) till 10:00PM (IST) for maintenance activity. During

Select Payments > Authorisation > Authorise Payments

Account

Indusind Bank

CEVN LG Administration

Reports

Positive Pay  ETax

Authorisation

Authorise Payments

» IMPORTANT INFORMATION

We are pleased to inform you that Salary Payments /

Copyright © 2017 Indusind Bank_All Rights Reserved. | Version 14

Statutory Payment

(® IMPORTANT NOTICE

Do not divulge your e-Banking id and password details
with anyone. Also remember not o submit these details
on any third party website

Dear User, we are pleased to share that you can now use
our corporate mobile banking App- IndusDirect, available
for download on Google Playsiore & App Store. Please
click here, to learn more about the app features, &
activation process

In case of any queries please wrile to us on
idcsupport@indusind.com

Toliiree: 1800 2660 616 (9:30 AM to 7:00 PM on all
Business days)

Indus Direct

Settings

> Alerts

Dear Customer,

We are pleased to inform you that effective

December 2020, you can initiate NEFT transa
nn IndnsNirert

Pending current date transactions will be visible to verifier / checker / releaser.



. Welcome, ZTTT ..-_-----
Indusind Bank Indus Direct 14-Nov-2022 | 12: "

Account  Payments  Administration Reports  Positive Pay ETax  Statutory Payment  Settings

Transaction Details

Transaction Type * @® Non-BBPS Transactions | O B8PS Transactions | O ETax
Tran Ref # \ ‘

Payment Mode [Fund Transfer - Other Bank (NEFT) v

Transaction Date(From) ~ \14-Nw-2022 \_

Transaction Date(To) * [14-Nov-2022 \_

Amount [ |

= @

1 Records found!l! Selected Transactions - Selected Transaction's Amount - 0

n Tran Ref# Benificiary Name Cust Ref# Amount (INR) | Debit A/C Number | Benificiary AIC Number | Bank Name Performed By | Tran Date & Time mm
O|a [99966686500988 | 100.00

Payment Mode  Status

New | qmmimb 14-Nov-2022 11:09:22 | 14-11-2022 | e
»

Please refer NEFT/RTGS transactions pending for approval/verification with Beneficiary Name “ITD”
(As per Income Tax Payment NEFT/RTGS Mandate form) and Payment mode as NEFT or RTGS based on amount
system has auto detected.

User will select required single/multiple NEFT/RTGS transactions where Beneficiary Name as “ITD”
using checkbox and click on Authorise

| s ey 5y 1TV meves |

| )
(e

1 Records foundi! Selected Transactions - Selected Trar

n Tran Ref # Benificiary Name | Cust Ref # m Debit AIC Number | Benificiary A/C Number

/] D | ITD PRI | 100.00 —c A A

IndusDirect system will ask for transaction password and OTP

Verify Transaction Password i Verify OTP

Please enter transaction password 1o proceed. COne time password has been sent to your mobile number registered with
Transaction Password * & [reesssss] ] . thebank

QTP

Enter OTP *: [ ]

@ evor Jlane

Entering valid credentials will submit transaction(s) to next approver or if you are last approver in
workflow transaction will be sent to validations and for processing by IndusDirect application.

cibuatindusind.com says

1 out of 1 Transactions authorised successfully.

Confirmation message will be shown to user about authorisation completed. Click on OK button



Please visit Income tax website and download the challan from official website for NEFT/RTGS
Mandate basis payments.

IndusIind Bank Customer Support

Toll Free Number: 1860 267 7777
Customer Support Email: idcsupport@indusind.com
Bank Website: https://www.indusind.com



mailto:idcsupport@indusind.com
https://www.indusind.com/

