
       
  

IndusInd Bank Credit Cards Domestic Airport Lounge Access Program   
 

List of Participating Lounge for Indulge/Pioneer Heritage/ Pioneer Private/Pioneer  

Legacy/ Crest/ Solitaire/Avios Infinite /Club Vistara /Bajaj Tiger Credit Card   

 

Lounge 

Identifier 
City Airport Name 

Lounge 

Name 

Terminal 

Number 

Terminal Type 

Domestic/International 

Gate Type 

 

Departure/Arrival 

IXA01 Agartala Maharaja Bir Bikram Airport 
Primus 

Lounge 

Domestic 

Terminal 
Domestic Departure 

AMD01 Ahmedabad 
Sardar Vallabhbhai Patel International 

Airport 
The Lounge Terminal 1 Domestic Departure 

AMD02 Ahmedabad 
Sardar Vallabhbhai Patel International 

Airport 

Adani 

Lounge 
Terminal 2 International Departure 

ATQ01 Amritsar 
Sri Guru Ram Dass Jee International 

Airport 

Airr Lounge 

(Int) 
Terminal 1 International Departure 

ATQ02 Amritsar 
Sri Guru Ram Dass Jee International 

Airport 

Primus 

Lounge 

Domestic 

Terminal 
Domestic Departure 

IXB01 Bagdogra Bagdogra International Airport Take of Bar Terminal 1 Domestic Departure 

BLR01 Bengaluru Kempegowda International Airport 080 Lounge Terminal 2 Domestic Departure 

BLR101 Bengaluru 

Kempegowda International Airport 

080 

Domestic 

Lounge 

Terminal 1 

Domestic Departure 

BLR102 Bengaluru 

Kempegowda International Airport 

080 

Domestic 

Lounge 

Terminal 1 

Domestic Departure 

BLR103 Bengaluru 

Kempegowda International Airport 

080 

Domestic 

Lounge VIP 

Terminal 1 

Domestic Departure 

BLR104 Bengaluru 
Kempegowda International Airport 

BLR 

Domestic 
Terminal 1 

Domestic Departure 

BLR105 Bengaluru Kempegowda International Airport 080  Arrival  Terminal 1 Arrival Arrival 

BLRI202 Bengaluru 

Kempegowda International Airport 

080 

International 

Lounge 

Terminal 2 

International Departure 

BLR205 Bengaluru Kempegowda International Airport 080 Arrival Terminal 2 Arrival Arrival 

BLR206 Bengaluru 
Kempegowda International Airport 

080 VIP 

Arrival 
Terminal 2 

Arrival Arrival 

BHO01 Bhopal 
Bhopal Raja Bhoj 

Primus 

Lounge 
Terminal 1 

Domestic Departure 

PBH01 Bhubaneswar 

Biju Patnaik International 

Airport 
Bird Lounge Terminal 1 

Domestic Departure 

CCJ02 Calicut Kozhikode Calicut International Airport Bird Lounge Terminal 2 International Departure 

IXC01 Chandigarh 
Shaheed Bhagat Singh International 

Airport 

Plaza 

Premium 

Lounge 

Domestic 

Terminal 
Domestic Departure 

IXC02 Chandigarh 
Shaheed Bhagat Singh International 

Airport 

Plaza 

Premium 

Lounge 

International 

Terminal 
International Departure 

MAA01 Chennai Chennai International Airport Travel Club Terminal 1 Domestic Departure 

MAA03 Chennai Chennai International Airport Travel Club Terminal 1 Domestic Departure 

MAA02 Chennai Chennai International Airport Travel Club Terminal 2 International Departure 

MAA04 Chennai Chennai International Airport Travel Club Terminal 4 Domestic Departure 

COK02 Cochin Cochin International Airport 
Earth 

Lounge 
Terminal 3 International Departure 

COK01 Cochin Cochin International Airport 
Earth 

Lounge 
Terminal 1 Domestic Departure 

CJB01 Coimbatore Coimbatore International Airport 
Blackberry 

Lounge 
Terminal 1 Domestic Departure 

DED01 Dehra Dun Dehra Dun Jolly Grant Airport Bird Lounge Terminal 1 Domestic Departure 



DIB01 Dibrugarh Dibrugarh Mohanbari Airport 
Primus 

Lounge 

Domestic 

Terminal 
Domestic Departure 

GOX02 Goa  Domestic T1 Departure 
Encalm 

Lounge  
Terminal 1 Domestic Departure 

GOX01 Goa  Encalm Lounge International T1 Departure  
Encalm 

Lounge 
Terminal 1 International Departure 

GOI01 Goa - Dom 

Goa International Airport - Dabolim 

Travel Club 

(New 

Lounge) 

Terminal 1 

Domestic Departure 

GOI02 Goa - Int 

Goa International Airport - Dabolim 

Travel Club 

(New 

Lounge) 

Terminal 1 

International Departure 

GAU01 Guwahati 
Lokpriya Gopinath Bordoloi International 

Airport 

The Lounge 

GF 
Terminal 1 Domestic Departure 

GAU02 Guwahati 
Lokpriya Gopinath Bordoloi International 

Airport 

The Lounge 

FF 
Terminal 1 Domestic Departure 

GWL01 Gwalior Rajmata Vijayaraje Scindia Airport 
Pahun 

Lounge 
Terminal 1 Domestic Departure 

HYD02 Hyderabad Encalm Lounge International T1 Departure 
Encalm 

Lounge 
Terminal 1 International Departure 

HYD01 Hyderabad Encalm Lounge Domestic T1 Departure  
Encalm 

Lounge 
Terminal 1 Domestic Departure 

IDR01 Indore 
Devi Ahilya Bai Holkar Airport 

Primus 

Lounge 
Terminal 1 

Domestic Departure 

JAI01 Jaipur Jaipur International Airport 
Adani 

Lounge 
Terminal 1 Domestic Departure 

IXJ01 Jammu Jammu Airport 
Pahun 

Lounge 
Terminal 1 Domestic Departure 

CNN01 Kannur 
Kannur International 

Pearl 

Lounge 
Terminal 1 

International Departure 

CNN02 Kannur 
Kannur International 

Pearl 

Lounge 
Terminal 1 

Domestic Departure 

CCU01 Kolkata 

Netaji Subhas Chandra Bose International 

Airport 
Travel Club Terminal 1 

Domestic Departure 

CCU02 Kolkata 

Netaji Subhas Chandra Bose International 

Airport 
Travel Club Terminal 1 

International Departure 

CCU03 Kolkata 

Netaji Subhas Chandra Bose International 

Airport 
Travel Club Terminal 1 

Domestic Departure 

CCU04 Kolkata 

Netaji Subhas Chandra Bose International 

Airport 
Travel Club Terminal 1 

International Departure 

LKO01 Lucknow 
Chaudhary Charan Singh International 

Airport 

Adani 

Lounge  
Terminal 3 Domestic Departure 

IXM01 Madurai Madurai International Airport  
Primus 

Lounge 

Main 

Terminal 
International Departure 

BOM01 Mumbai 
Chhatrapati Shivaji Maharaj International 

Airport 
Travel Club 

Terminal 1-

C 
Domestic Departure 

BOM02 Mumbai 
Chhatrapati Shivaji Maharaj International 

Airport 

Adani 

Lounge 

(Previously 

'Oasis') 

Terminal 1-

B 
Domestic Departure 

BOM03 Mumbai 
Chhatrapati Shivaji Maharaj International 

Airport 

Good Times 

Bar 

Terminal 1-

B 
Domestic Departure 

BOM04 Mumbai 
Chhatrapati Shivaji Maharaj International 

Airport 
Travel Club Terminal 2 Domestic Departure 

BOM05 Mumbai 
Chhatrapati Shivaji Maharaj International 

Airport 
Adani East   Terminal 2 International Departure 

BOM07 Mumbai 
Chhatrapati Shivaji Maharaj International 

Airport 

Aviserve 

East  
Terminal 2 Domestic/International Arrival 

BOM08 Mumbai 
Chhatrapati Shivaji Maharaj International 

Airport 

Aviserve 

West 
Terminal 2 Domestic/International Arrival 

NAG01 Nagpur 
Dr. Babasaheb Ambedkar International 

Airport 
Airr Lounge Terminal 1 Domestic Departure 

NAG02 Nagpur 
Dr. Babasaheb Ambedkar International 

Airport 

Mandarin 

Lounge 
Terminal 1 Domestic Departure 

DEL01 New Delhi 
Encalm Lounge Domestic Departure T1 

(New) 

Encalm 

Lounge 

Terminal 1 

(New) 
Domestic Departure 

DEL04 New Delhi Encalm Lounge International Departure T3 
Encalm 

Lounge 
Terminal 3 International Departure 

DEL03 New Delhi Encalm Lounge Domestic Departure T3 
Encalm 

Lounge 
Terminal 3 Domestic Departure 



DEL05 New Delhi Encalm Lounge Domestic arrival T3 
Encalm 

Lounge 
Terminal 3 Arrival Arrival 

IXD01 Prayagraj 

Prayagraj Airport 

Zesto 

Executive 

Lounge 

Terminal 1 

Domestic Departure 

IXR01 Ranchi Birsa Munda Airport Airr Lounge Terminal 1 Domestic Departure 

SXR01 Srinagar Sheikh Ul Alam International Airport 
Pahun 

Lounge 
Terminal 1 Domestic Departure 

TRV01 Trivandrum 
Thiruvananthapuram International Airport 

T2 
The Lounge Terminal 2 International Departure 

BDQ01 Vadodara Vadodara International Airport 
Premium 

Lounge 

Domestic 

Terminal 
Domestic Departure 

VNS01 Varanasi 
Lal Bahadur Shastri International Airport 

Take off Bar 

and Lounge 
Terminal 1 

Domestic Departure 

VTZ01 Vizag Visakhapatnam International Airport Airr Lounge Terminal 1 Domestic Departure 

 

List of Participating Lounges for Pinnacle Credit Card 

 Lounge 

Identifier 
City Airport Name Lounge  

Terminal 

Number 

Terminal Type 

Domestic/International 

Gate Type 

 

Departure/Arrival 

BLR01 Bengaluru Kempegowda International Airport 080 Lounge T2 Domestic Departure 

HYD02 Hyderabad 
Encalm Lounge International T1 

Departure 

Rajiv Gandhi International 

Airport 
T1 International Departure 

HYD01 Hyderabad 
Encalm Lounge Domestic T1 

Departure  

Rajiv Gandhi International 

Airport 
T1 Domestic Departure 

BOM01 Mumbai 
Chhatrapati Shivaji Maharaj 

International Airport 

Travel Club - Domestic T1-

C 
T1-C Domestic Departure 

BOM02 Mumbai 
Chhatrapati Shivaji Maharaj 

International Airport 

Adani Lounge - Domestic 

T1-B (Previously 'Oasis') 
T1-B Domestic Departure 

BOM03 Mumbai 
Chhatrapati Shivaji Maharaj 

International Airport 

Good Times Bar - 

Domestic T1-B 
T1-B Domestic Departure 

BOM04 Mumbai 
Chhatrapati Shivaji Maharaj 

International Airport 
Travel Club - Domestic T2 T2 Domestic Departure 

BOM05 Mumbai 
Chhatrapati Shivaji Maharaj 

International Airport 

Adani East  - International 

T2 
T2 International Departure 

BOM07 Mumbai 
Chhatrapati Shivaji Maharaj 

International Airport 
Aviserve East - Arrival T2 T2 Domestic/International Arrival 

BOM08 Mumbai 
Chhatrapati Shivaji Maharaj 

International Airport 
Aviserve West - Arrival T2 T2 Domestic/International Arrival 

DEL01 New Delhi 
Encalm Lounge Domestic 

Departure T1 (New) 

Indira Gandhi International 

Airport 
T1 (New) Domestic Departure 

DEL04 New Delhi 
Encalm Lounge International 

Departure T3 

Indira Gandhi International 

Airport 
T3 International Departure 

DEL02 New Delhi 
Encalm Lounge Domestic 

Departure T2 

Indira Gandhi International 

Airport 
T2 Domestic Departure 

DEL03 New Delhi 
Encalm Lounge Domestic 

Departure T3 

Indira Gandhi International 

Airport 
T3 Domestic Departure 

DEL05 New Delhi 
Encalm Lounge Domestic arrival 

T3 

Indira Gandhi International 

Airport 
T3 Arrival Arrival 

BLR101 Bengaluru Kempegowda International Airport 080 Domestic Lounge T1 Domestic Departure 

BLR102 Bengaluru Kempegowda International Airport 080 Domestic Lounge T1 Domestic Departure 

BLR103 Bengaluru Kempegowda International Airport 080 Domestic Lounge VIP T1 Domestic Departure 

BLR104 Bengaluru Kempegowda International Airport BLR Domestic T1 Domestic Departure 

MAA01 Chennai Chennai International Airport Travel Club T1  Domestic Departure 

MAA03 Chennai Chennai International Airport Travel Club T1 Domestic Departure 

MAA02 Chennai Chennai International Airport Travel Club T2 International Departure 

MAA04 Chennai Chennai International Airport Travel Club T4 Domestic Departure 

CCU01 Kolkata 

Netaji Subhas Chandra Bose 

International Airport Travel Club T1 Domestic Departure 

CCU02 Kolkata 

Netaji Subhas Chandra Bose 

International Airport Travel Club T1 International Departure 

CCU03 Kolkata 

Netaji Subhas Chandra Bose 

International Airport Travel Club T1 Domestic Departure 

CCU04 Kolkata 

Netaji Subhas Chandra Bose 

International Airport Travel Club T1 International Departure 



BLR105 Bengaluru Kempegowda International Airport 080  Arrival  T1 Arrival Arrival 

BLRI202 Bengaluru Kempegowda International Airport 080 International Lounge T2 International Departure 

BLR205 Bengaluru Kempegowda International Airport 080 Arrival T2 Arrival Arrival 

BLR206 Bengaluru Kempegowda International Airport 080 VIP Arrival T2 Arrival Arrival 

 

  
Eligible Cardholders will be allowed access to all Participating Airport Lounges under the Program, 

based on one of the following entry types:   

• Entry Type 1: Free entry for Eligible Cardholder only, (subject to a nominal swipe fee of Rs. 2 

for Visa cardholders and Rs. 25 for Mastercard cardholders). All Eligible Cards must be 

validated at point of entry by swiping a transaction of a nominal value of Rs. 2 for Visa 

cardholders and Rs. 25 for Mastercard cardholders as per the eligibility of the IndusInd Bank 

credit card customer is holding. Other access restrictions apply, as mentioned below.   

• Entry Type 2: Paid entry for the Eligible Cardholder according to the respective prices of usage 

displayed at the Participating Airport Lounges, for himself/herself only or for his/her 

accompanying guests (payment will be made directly at the Participating Airport Lounge by the 

Eligible Cardholder).   

• Please note to use the Participating Airport Lounge, customer’s Card must be validated at point 

of entry by swiping a transaction of a nominal Rs. 2 for Visa cardholders and Rs. 25 for 

Mastercard cardholders. The customer will be denied the free entry if the Card is not approved 

by Issuer Bank upon this swipe.    

• All accompanying children (where permitted) will be subject to the full guest fee unless 

otherwise stated.  

• All Participating Airport Lounges are not owned or operated by Bank, but by third party 

organizations. Eligible Cardholders and relevant accompanying guests must abide by the rules 

and policies of each respective Participating Airport Lounge, which include, without limitation:    

1. Access being denied to the lounge where there are space constraints or if the maximum 

capacity for cardholders or an Eligible Card type issued by a particular Issuer Bank has 

been reached at the relevant Participating Airport Lounge.   

2. Admittance subject to users and their guests (including children) behaving and dressing in 

an orderly and correct manner.    

3. Any infants or children causing upset to other users' comfort may be asked to vacate the 

lounge facilities.   

 

Facilities at Participating Airport Lounges    
 

F&B Privileges    

• Choice of hot and cold snacks from buffet    

• Tea / coffee    

• Non-alcoholic drinks for consumption within the lounge premises 

 

  Other Privileges    

Others privileges available are:    

• Luxurious seating area    

• washrooms     

• LCD TV    

• Newspaper / magazines    

• Free Wi-Fi available at select locations. (Cardholder needs to check at the reception desk)    

• Fax, Shower, Internet and Wi-Fi charges (where applicable) are at the discretion of each lounge 

operator and the cardholder is responsible for paying these direct to the lounge staff.    



   

Please note that additional charge may occur for meal/food/drink items not mentioned in the F&B 

privileges above as well as for services like Nap, Massage Service and Spa. 


