
APY Mobile

App APY Aadhaar 

Seeding

Scan with Phone Camera or QR Code Scanner

APY User Services

1 2

3

Chatbot-KYNA

4

Log Grievances



Scan with Phone Camera or QR Code Scanner

Download APY 

ePRAN & Transaction 

Statement

APY Transactional Services

1

2 3

Pension Upgrade 

View

Pension 

Downgrade view



APY Forms

Scan with Phone Camera or QR Code Scanner

APY Citizen 

Charter

APY Scheme 

Information Brochure

APY

FAQs

APY Information Services

1 2

3 4



Scan with Phone Camera or QR Code Scanner

How to download APY mobile App

Downloading APY Transaction 

Statement and ePRAN

APY Podcast/YouTube Videos

APY Ki Pathshala

1
2

3 4

5

APY Scheme-Eligibility & 

Benefits

eAPY Process



Scan with Phone Camera or QR Code Scanner

Contact Information

Protean CRA-APY Call Centre



Scan with Phone Camera or QR Code Scanner

Digital Onboarding

eAPY Gift a Pension (Lead Generation)


